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Noorda College of Osteopathic Medicine  
Student Handbook 

 
Student Handbook 
Welcome & Institutional Integrity 
This Student Handbook is the official bulletin of Noorda College of Osteopathic Medicine (Noorda-COM) and is intended to provide general 
information. The Student Handbook contains policies, regulations, procedures, and fee information effective July 1, 2026. Noorda-COM 
reserves the right to make changes at any time to reflect current board policies, updates to administrative regulations and procedures, 
amendments by state and/or federal law, and fee changes.   

The information in this Handbook is provided for general guidance and is subject to change without notice. It does not constitute a contract, 
express or implied, between Noorda-COM and any student or applicant. By enrolling, students agree to comply with the policies set 
forth herein, as they may be amended, and acknowledge the College's authority to interpret and apply these policies, including in matters 
of academic and professional conduct review. Noorda-COM reserves the right to correct errors and update this Handbook at any time; 
such corrections create no liability on the part of the College. Students are responsible for observing all Noorda-COM policies and 
regulations, which can be found in the Catalog, Clinical Education Handbook, Policy Library, Microsoft Teams, and Sonis. 

Mission Statement 
To empower our students with the essential personal and professional skills needed to be competent, confident, and compassionate 
osteopathic physicians dedicated to meeting the healthcare challenges of the communities in which they serve. 

 
Vision Statement 
To become a leader in osteopathic medical education through innovative, progressive, and effective curricular offerings. We hope to instill 
values that embrace change, foster cultural awareness, diversity, and ethical leadership, and inspire a servant’s heart towards caring for all 
people including the underserved. 
 
Values Statement 
Instilling values that foster cultural awareness, ethical leadership, embraces diversity and inspires a servant's heart towards caring for the 
poor and needy. 

Guiding Principles 
We believe the work of the Noorda-COM centers on a set of guiding principles. These principles allow for multiple voices from our 
constituents in the decisions we make and yet remain grounded in our Mission, Vision, Values, and Strategic Plan. They should be the basis 
upon which we make curricular, pedagogical, and administrative decisions. We must never lose sight of learning as the core of these 
principles nor confuse profit for growth.  
 
The following principles guide Noorda-COM:  

1. People matter most and students will be at the center of all that we do. 
2. Quality academic programs and excellence in teaching will be our priorities.  
3. Strong moral character, ethical decision-making, and mutual respect will be embedded in all that we do.  
4. Diversity will be an essential element of the Noorda-COM experience.  
5. Technology and innovation will be positioned to enhance learning and improve operational efficiency.  
6. College resources will be applied to achieve high quality in our students, our faculty, and our programs.  
7. Financial decisions will be driven by balancing increasing costs with measures to stabilize student debt.  
8. Investments in people will be made in the form of fair compensation and individual growth opportunities.  
9. A culture of service to the community will guide our relationships 

 
Statement of Non-Discrimination  
Noorda-COM is committed to providing a workplace and educational environment for students, administrative personnel, faculty, and staff, 
based on race, ethnicity, color, sex, sexual orientation, gender, gender identity, national origin, age, disability, and religion. 

Academic Building  
Noorda-COM Academic Building includes small-group learning pods, student study space, laboratories, simulation lab, research facilities, a 
learning center (“library”), ballrooms, meeting rooms, and faculty/staff offices. 
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Contact Information
Noorda College of Osteopathic Medicine 
2162 South 180 East 
Provo, Utah 84606 
385-378-5201 
info@noorda.edu | www.noorda.edu 

Visitors are strongly encouraged to make appointments before visiting campus to ensure the availability of professional staff and faculty. 
 
Accreditation  
Noorda College of Osteopathic Medicine is fully accredited by the Commission on Osteopathic College Accreditation (COCA) 
 
State Authorization  
Registered Under the Utah Postsecondary Proprietary School Act (Title 13, Chapter 34, Utah Code). 

• Registration under the Utah Postsecondary Proprietary School Act does not mean that the State of Utah supervises, recommends, 
nor accredits the institution. It is the student’s responsibility to determine whether credits, degrees, or certificates from the 
institution will transfer to other institutions or meet employers’ training requirements. This may be done by calling the prospective 
school or employer. 

• The institution was granted Accreditation from the Commission on Osteopathic Accreditation (COCA) and is actively pursuing 
accreditation by a regional accrediting agency recognized by the United States Department of Education.  

• Under UT R152-34-8, Noorda-COM has adopted a fair and equitable refund policy that provides for a three-day cooling off period 
during which time the accepted student may rescind the contract and receive a refund of all money paid. This cooling off period 
ends after midnight of the third-business day after the student pays Noorda-COM the acceptance fee as part of the admissions 
process. 

Academic Calendar 
Academic Year 2026-2027 

OMSI and OMSII  

OMSI  Orientation  Tuesday, July 7 - Friday, July 10, 2026  

OMSI  White Coat  Saturday, July 11, 2026  

OMSI  & OMSII  First Day of Fall Semester Classes  Monday, July 13, 2026  

OMSI & OMSII   Last Day of Fall Semester Classes  Friday, December 11, 2026  

OMSI  & OMSII  First Day of Spring Semester Classes  Monday, January 4, 2027  

OMSI & OMSII   Last Day of Spring Semester Classes  Friday, May 28, 2027  

Summer OMSI Only  First Day of Summer Semester Classes  Tuesday, June 1, 2027  

  Last Day of Summer Semester Classes  Friday, July 9, 2027  

      

OMSIII  

OMSIII  First Day of Fall Semester Classes  Monday, June 29, 2026  

  Last Day of Fall Semester Classes  Friday, December 25, 2026  

  First Day of Spring Semester Classes  Monday, December 28, 2026  

  Last Day of Spring Semester Classes  Friday, June 25, 2027  

      

OMSIV  

OMSIV  First Day of Fall Semester Classes  Wednesday, July 1, 2026  

  Last Day of Fall Semester Classes  Friday, November 27, 2026  

  First Day of Spring Semester Classes  Monday, November 30, 2026  

  Last Day of Spring Semester Classes  Friday, April 30, 2027  

  GRADUATION  Saturday, May 1, 2027  
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Student Holidays for OMSI and OMSII  

Fourth Of July  Friday, July 3, 2026  

Labor Day  Monday, September 7, 2026  

Fall Break  Thursday, October 22-Friday, October 23, 2026  

Thanksgiving Break  Thursday, November 26 - Friday, November 27, 2026  

Marrtin Luther King, Jr Day  Monday, January 18, 2027  

Presidents Day  Monday, February 15, 2027  

Spring Break  Monday, April 5 - Friday, April 9, 2027  

Memorial Day  Monday, May 31, 2027  

Juneteenth  Friday, June 18, 2027  

 

College Holidays do not apply to OMS III-IV. 

This does not reflect weekly schedules and exams. For specific details see Canvas 

Reinstatement Policy 
Students who withdrew from the College of their own volition may request readmission consideration by submitting a written request to the 
Dean at least eight weeks before the start of the academic year the student wishes to return. If the student was in good academic standing 
at the time of withdrawal and no more than two years have passed since last enrolled, the Dean may elect to approve/disapprove the 
request for readmission without a formal recommendation from the Admissions Committee.  

 
If the student was not in good academic standing at the time of withdrawal and/or it has been longer than two years since last enrolled, the 
student must reapply. A new AACOMAS application and Noorda College of Osteopathic Medicine Secondary Application must be 
submitted in addition to the request for readmission. Once the applications and all supplemental documents have been received by the 
Office of Admissions, the application will be reviewed for potential interview selection. If the applicant is selected for an interview and 
receives a recommendation to readmit from the Admissions Committee, the Dean will review the application for a final decision.  

Medical Student and Resident Code of Conduct Policy 
Relationships between a student and a faculty/staff member, including clinical preceptors, entrusted to oversee the student, which 
extend beyond the educational requirements or beyond Noorda-COM activities, are not permitted. Relationships with patients (by a 
student or faculty member) which extend beyond their care requirements are strictly prohibited.  Noorda-COM and its sponsoring 
institution have adopted the American Osteopathic Association’s Code of Ethics and strive to prepare students for residency and physicians 
for autonomous practice.. Noorda-COM focuses on the development of clinical skills, professional competence, and acquisition of key 
knowledge through organized educational programs with guidance and supervision. Professional competence requires students and 
residents to manifest in their lives exemplary ethical and professional attitudes. Among the attitudes and behaviors that we espouse are: 
 

A. Respect for the sanctity of human life and the dignity of patients, 
B. Personal humility and an awareness of personal and medicine's inherent limitations, 
C. Maturity and balanced personal and professional lives, 
D. An understanding and respect for collegial teamwork in the provision of healthcare, and  
E. Commitment to the development and continued maintenance of clinical and cultural competence in ourselves, our 

colleagues, and our students. 
F. Honesty, Integrity, Self-Awareness, Respect, and Engagement including Teamwork 

 
All students and residents are expected to conduct themselves in a manner that demonstrates competence, integrity, candor, 
compassion, discretion, and confidentiality where required by law. Residents and students are expected to abide by the Osteopathic 
Oath and conduct themselves with honor, integrity, and respect the rights and dignity of all individuals. The Code of Conduct is 
intended to establish minimum expectations that provide a disciplinary framework for those who choose not to abide by these 
professional standards.  
 
Respect for All Individuals in the Community 
Residents and students recognize the right of all individuals to be treated with respect without regard to position, race, age, gender, 
disability, national origin, religion, or sexual orientation. Discrimination and harassment, including sexual harassment and sexual 
discrimination, are prohibited by law, including Title VII of the Civil Rights Act of 1964 and by Title IX of the Education Amendments of 
1972. 
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Appropriate Handling of Information, Records, or Examination Materials 
Any form of cheating or providing false information is a violation of the trust placed in students and resident physicians and is a serious 
infraction of the Code of Professional Conduct. Timely and accurate completion of medical records at clinical clerkships and rotation 
sites is mandatory.  
 
Respect for Patients' Confidentiality and Safety 
Residents and students will be appropriately rested and fit to provide safe patient care at all times. Impairment of any kind such as sleep 
deprivation, exhaustion, illness, medications are considered states of impairment rendering a student/resident unfit for work. Concerned 
residents and students should contact the Program Director, Human Resources, Designated Institutional Official (DIO)., Department of 
Student Affairs, or the Department of Clinical Education for instructions. Patients' privacy, modesty, and confidentiality must always be 
honored. Patients must be treated with kindness, gentleness, dignity, empathy, and compassion. Unauthorized disclosure of protected 
patient information, in any public or private setting, without express and proper authorization, is considered a violation of HIPAA 
regulations. 
 
Code violations occur when an individual acts contrary to the values and responsibilities expected of those engaged in the profession of 
medicine as set forth within this policy. Violations can occur when any individual intentionally or unintentionally jeopardizes the welfare of a 
patient, disregards the health and safety of another individual, illegally disparages another individual, or allows and/or assists another in 
engaging in such conduct. The COM and/or sponsoring institution reserves the right to initiate and investigate, take corrective action, 
and/or impose sanctions for any conduct determined to be in violation of this policy or any other standards of conduct to which the 
individual is subject. 
 
The following examples are considered violations of the Code of Conduct and may result in disciplinary action. 

• Racial, ethnic, sexual, or religious jokes, slurs, or comments 
• Discrimination, harassment, or other abusive conduct  
• Online cyber bullying or inappropriate touching or contact 
• Unauthorized rejection of assignments and/or rotations, refusal to answer questions or reasonable requests for information 

without a reasonable/lawful basis for said refusal, unreasonable delays when responding to legitimate calls for assistance. 
• Being under the influence of intoxicating substances at clerkships, rotation sites, on the job, on-call, or on campus, or unlawfully 

distribute, dispensing, selling, offering for sale, possessing, or using intoxicating substances. These include and are not limited to 
unauthorized use and/ or possession of alcohol, illegal drugs, and other intoxicating substances, including but not limited to over-
the-counter medications, prescription drugs, and/or medicinal substances.  

• Knowingly filing a false complaint against another Noorda-COM student or employee, meaning the individual knows or should 
know the complaint is not factual. 

• Misusing or destroying property, funds, materials, equipment, or supplies from the COM or any affiliated sites 
• Stealing or theft of any equipment, tools, materials, or other property of the COM or any of the affiliated sites 
• Conducting oneself in any manner, which is offensive, intimidating, physically threatening, physically abusive, verbally abusive or 

contrary to common decency or morality 
• Violations of the Anti-Violence Policy 
• Acting in any manner that endangers the safety of oneself or others 
• Academic misconduct or dishonesty, such as cheating or plagiarism, or improper use of Artificial Intelligence  
• Research misconduct, such as not respecting and protecting human subjects in compliance with the United States Department of 

Health and Human Services Regulations 
• Falsifying records 
• Not providing adequate patient care whether physical, mental, or emotional 
• Repeated and continuous tardiness or absence, with or without proper justification 
• Providing medical, or non-emergent care outside the scope of privileges and responsibilities, including for family members, 

friends, or oneself, by writing prescriptions for patients under the direct care of another physician, unless authorized by proper 
authorities 

• Failing to comply with confidentiality policies or applicable privacy laws 
• Residents and students failing to report a police investigation involving them or being arrested to their Residency Program 

Director or Associate Dean for Student Affairs within 48 hours 
• Gambling on campus, in the workplace, or at clinical rotation sites. 
• Unauthorized solicitation 
• Abusing College devices and/or systems, including accessing or viewing offensive or pornographic material, misuse of computer 

accounts, unauthorized destruction of files, creating illegal accounts, possession of or use of an unauthorized password, disruptive 
or annoying behavior, and non-work-related utilization of computer software or hardware 

• Being convicted of any crime that could impact medical licensing or credentialing  
• Failure to cooperate or to be truthful in a program-related investigation, including but not limited to: providing information 

you know is or should reasonably understand/should know to be false, information that you know or reasonably 
understand would likely mislead, and/or information that is incomplete during an investigation, and/or failing to correct an 
error concerning information you’ve provided if you later learn that the information you provided was in error.  
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• Posting photos of cadavers on social media platforms or otherwise distributing such unauthorized images through any 
electronic device 

• Disrespectful acts to donated bodies, such as assigning pet names, making belittling jokes, posing for pictures with bodies 
of donors or sharing or posting photographs of bodies of donors 

• Suggesting Noorda-COM endorsement in personal and/or political expression both in-person or online 

• Posting content on social media that violates Noorda-COM's discrimination or harassment policies 

• Posting content on social media that is threatening or obscene 

• Posting content on social media that disparages Noorda-COM’s products/services, Noorda-COM’s vendors, or Noorda-
COM’s competitors’ products/services 

• Violation of any lawful Noorda-COM policy or procedures including all Social Media Policies. 
 

Domains of Professional behavior include but are not limited to: 
Engagement: Failure to engage includes but is not limited to the following descriptors: 

• Absent or late for assigned activities 

• Not meeting deadlines 

• Poor initiative 

• General disorganization 

• Cutting corners 

• Poor teamwork 

• Language difficulties 

• Respect: Disrespectful behaviors include but are not limited to the following descriptors: 

• Poor verbal/non-verbal communication 

• Inappropriate use of social media 

• Inappropriate clothing 

• Disruptive behavior in teaching sessions 

• Privacy and confidentiality violations 

• Bullying 

• Discrimination 

• Sexual Harassment 

• Honesty: Dishonest includes but is not limited to the following descriptors: 

• Cheating in exams 

• Lying 

• Plagiarism: including AI content 

• Data fabrication 

• Data falsification 

• Misrepresentation 

• Acting without required consent 

• Not obeying rules and regulations 

• Self-Awareness: Poor self-awareness includes but is not limited to the following descriptors: 

• Avoiding feedback 

• Lacking insight in own behavior 

• Not sensitive to another person's needs 

• Blaming external factors rather than own inadequacies 

• Not accepting feedback 

• Resisting change 

• Not aware of limitations 

• This list is not intended to be exhaustive. This policy is not intended to and will not be construed to interfere with, restrain, 
or prevent employee communications regarding wages, hours, or other terms and conditions of employment, to engage in 
a lawful strike or work stoppage, or to otherwise interfere with employees’ rights under the National Labor Relations Act. 

 
Resident Procedures 
The procedure for addressing residents violating can be made anonymously in writing by submitting a confidential concern through 
www.noordacom.org/graduate-medical-education/ or by contacting the residency’s Program Director who will consult with Human 
Resources and report it to the sponsoring institution’s DIO Allegations will be investigated by the sponsoring institution in collaboration with 



5 
 

Human Resources, which may result in no finding or a written reprimand with corrective action including counseling up to termination. 
 
Medical Student Procedures 
Allegations of students violating the code must be made in writing, utilizing the Student Incident Report Form. The Executive Review 
Committee of the SPC will route complaints to the proper office/committee for investigation and adjudication. This process can result in a 
variety of outcomes, from “no finding" up to and including dismissal. 

 
Anti-Violence Policy 
Noorda College of Osteopathic Medicine is committed to providing a safe and respectful environment for all COM members. Violence in 
any form undermines this commitment and is not tolerated under any circumstances. This expectation encompasses all affiliated sites and 
community members. Physical, verbal, emotional, and psychological violence including violent behavior, threats, intimidation, coercion, or 
harassment is strictly forbidden. 
Non-Retaliation 
Retaliation against an individual, employee, student, or resident for reporting or assisting in the investigative processes of alleged violation 
of this policy is strictly prohibited.  

 
Prevention 
Noorda-COM is proactive in the prevention of violence. Education, training, and awareness programs aim to promote understanding, 
respect, conflict resolution, and professional communication throughout the College. 
 
Reporting 
Any individual who experiences, witnesses, or believes behavior of another individual constitutes a violation of this policy should report the 
incident to the proper authority.  

 
Investigation 
Reports of violations of this policy will be thoroughly investigated and conducted impartially respecting the rights of all parties involved. 
Appropriate action will be taken based on the findings of the investigation. 
 
Support 
Victims of violations of this policy may receive support from on-campus counseling services, coaches, Human Resources, Student Affairs, 
and third parties, if needed. 

 
Policy Violations 
All members of the Noorda-COM community are required to abide by the anti-violence initiatives. Violence has no place in our College. 
Violations may result in disciplinary action including but not limited to termination, suspension, or expulsion. 

Anti-Hazing Policy 
The purpose of this policy is to ensure the safety, well-being, and respect of all Noorda-COM students, faculty, staff, and members. Hazing, 
in any form, undermines our commitment to a safe and supportive academic environment and is incompatible with the values of 
professionalism, respect, and care inherent to the osteopathic medical profession. In the context of an osteopathic medical school, where 
collaboration, empathy, and respect for others are central to both student and patient care, hazing can also involve behaviors that 
discourage the supportive, inclusive, and holistic culture we aim to cultivate. Hazing is strictly prohibited, and any form of hazing will not be 
tolerated. 
Definition of Hazing 
Hazing is defined as any action or activity that intentionally or recklessly endangers the mental, emotional, or physical health or safety of 
any individual, or causes harm, humiliation, or degradation.  
 
This includes, but is not limited to: 

• Physical abuse or any acts of violence or intimidation. 
• The forced consumption of alcohol, drugs, or any other substances. 
• Degrading, humiliating, or embarrassing initiation rituals or practices. 
• Forced physical activities or tasks that cause discomfort or harm. 
• Deprivation of food, water, sleep, or personal hygiene. 
• Any form of psychological, emotional, or verbal abuse that causes distress or harm. 
• Inappropriate conduct that undermines professional development and ethical behavior. 
• Hazing is prohibited, regardless of whether the victim appears to consent, consents, or participates willingly. 

 
Hazing may manifest as: 

• Disrespectful treatment of new students or colleagues (e.g., making jokes or comments that undermine their self-esteem). 
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• Pressuring students to engage in unprofessional or unethical behavior during pre-clinical, clinical training, rotations, residency 
training, or interactions with patients. 

• Coercing or pressuring individuals to participate in physically demanding or mentally stressful activities to "prove" their worthiness. 

 
Prohibited Activities 
The following actions and behaviors are strictly prohibited: 

1. Any form of physical or emotional abuse that causes harm, distress, or humiliation. 
2. The requirement of or coercion into engaging in harmful or unsafe activities during clinical rotations, residency training, group 

work, or school-sponsored events. 
3. Encouraging or participating in any form of substance abuse or excessive alcohol consumption as part of initiation or bonding. 
4. The creation of an environment where hazing is normalized, accepted, or overlooked. 
5. Failure to intervene when witnessing hazing activities or behaviors that may harm students, faculty, or staff. 
6. Retaliation against any individual who reports hazing or harmful behaviors. 

 
Reporting and Accountability 

• Reporting Hazing: Students, faculty, staff, or residents who experience or witness hazing are encouraged to report it immediately. 
Reports can be made to a designated faculty member, the Director of Safety and Security, Campus Security Authority, the 
Department of Student Affairs, Residency Program Director, or via a confidential reporting system. We encourage a culture of trust 
where students feel safe to report any incidents without fear of retaliation. 

• Investigation and Consequences: All reports of hazing will be thoroughly investigated in a timely manner. Any student, faculty, 
staff, or residents found responsible for hazing will face disciplinary action, which may include academic probation, suspension, or 
expulsion, depending on the severity of the behavior. Any student organization found to be involved in hazing will face 
suspension of activities or possible disbandment. 

• Protection from Retaliation: We will not tolerate any retaliation against individuals who report hazing. This includes retaliation from 
peers, faculty, or student organizations. Any form of retaliation will also be subject to disciplinary action. 

 
Education and Prevention 

• Orientation and Training: All incoming students will undergo mandatory orientation programs that focus on the values of 
professionalism, respect, and the importance of ethical behavior. These programs will emphasize the harmful impact of hazing and 
provide students with the tools to recognize and prevent such behaviors. 

• Ongoing Education: Continuing education will be provided throughout the students' time at the osteopathic medical school, 
including discussions on professionalism, respect for others, and fostering a supportive environment for learning. Workshops, 
seminars, and peer-led discussions will reinforce the importance of maintaining a safe and respectful academic and clinical 
environment. 

 
Professionalism and Ethical Behavior 
Students, faculty, staff, and residents are expected to uphold the highest standards of professionalism and ethical behavior. Hazing, in any 
form, conflicts with the core values of the osteopathic profession, which prioritize patient-centered care, holistic well-being, and respect for 
others. We are committed to cultivating a medical community where collaboration, mutual respect, and care are the foundation of all 
interactions. 

 
Title IX and Non-Discrimination Policy 
Noorda-COM is an equal opportunity employer and makes employment and student application decisions on the basis of merit. The 
College shall not discriminate against faculty, staff, volunteers, students, or applicants on the basis of race, ethnicity, color, religion, sex, 
gender, national origin, age, disability, sexual orientation or gender identity, marital status, or any other characteristic protected by law for 
any reason including recruitment, selection, and promotion.  

Protected class refers to groups of people who are legally protected from being harmed or harassed by laws, practices, and policies that 
discriminate against them due to a shared characteristic such as race, religious belief, national origin, age (40 years and up), sex (incl. 
sexual orientation and gender identity), pregnancy, citizenship, familial status, disability status, veteran status, genetic characteristics, or any 
other protected category under applicable local, state, or federal law.  

Harassment includes any action, language, or visual representation that is sufficiently severe, pervasive, persistent, or patently offensive 
that it has the effect of unreasonably interfering with that person’s work or academic performance, or that creates an intimidating, hostile, or 
offensive working, educational, or living environment. Noorda-COM encourages reporting of all perceived incidents of harassment or 
discrimination. 

The following prohibited forms of discrimination are civil rights offenses when the act is based upon the reporting party’s actual or 
perceived membership in a protected class.  

• Threatening or causing physical harm, extreme verbal abuse, or other conduct which threatens or endangers the health or safety 
of any person. 

https://www.noordacom.org/title-ix-and-non-discrimination/
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• Discrimination, defined as actions that deprive, limit, or deny other members of the community of educational or employment 
access, benefits, or opportunities.  

• Intimidation, defined as implied threats or acts that cause an unreasonable fear of harm in another. 
• Hazing, defined as acts likely to cause physical or psychological harm or social ostracism to and person within the Noorda-COM 

community, when related to the admission, initiation, pledging, joining, or any other group affiliation activity.  
• Bullying, defined as repeated and/or severe; aggressive behavior; likely to intimidate or intentionally hurt, control, or diminish 

another person, physically or mentally; that is not speech or conduct otherwise protected by the First Amendment.  
• Intimate partner violence (commonly referred to as dating, domestic, or relationship violence) is defined as verbal, physical, or 

emotional violence or abuse between those who are involved in, or have been involved in, an intimate interaction or relationship.  
• Stalking, defined as repetitive and menacing pursuit, following, harassing, and/or interfering with the peace and/or safety of 

another.  

Title IX Administrative Contact Information 
Complaints or notice of alleged policy violations, or inquiries about or concerns regarding this policy and procedures, may be made 
internally to:  
Name: Tracy Hill, MD, Director of Professionalism and Ethics Title IX Coordinator  
Location/Address: 2162 South 180 East Provo UT 84606  
Phone: 801-376-6004  
Email: tracy.hill@noorda.edu  

Student Grievance Policy 
Noorda-COM is committed to maintaining an environment where students are treated fairly, respectfully, and in accordance with College 
policy. Students are encouraged to communicate concerns as early as possible so they may be resolved promptly and at the lowest 
appropriate level. The College prohibits retaliation against any individual who, in good faith, raises a concern, files a complaint, participates 
in an investigation, or otherwise exercises rights under this policy. 
 
This policy establishes the process for resolving non-Title IX, non-academic grievances involving alleged unfair treatment by the College 
or members of the Noorda-COM community. 
This policy does not replace procedures established under other College policies. Matters governed by another published policy shall 
follow the appeal or review process outlined in that policy. 
 
Examples include, but are not limited to: 

• Student Promotion Committee (SPC) decisions 
• Academic grades or assessment decisions 
• Title IX complaints 
• Disability accommodations 
• Financial aid appeals 
• Admissions decisions 
• Employee disciplinary matters 
• Other matters for which a separate appeal process exists 

 
Definition of a Student Grievance 
A student grievance is a formal written allegation that a College action, decision, or failure to act: 

• Violated College policy or established procedures 
• Violated applicable law 
• Was arbitrary, capricious, or unreasonable 
• Resulted in unfair treatment that materially affected the student's rights, status, or privileges 

A disagreement with College policy, academic judgment, or an outcome alone does not constitute grounds for a grievance when another 
established review or appeal process exists. 
 
Student Communication Pathways 
Noorda-COM provides several methods for students to communicate concerns depending on the nature of the issue. 
 
Student Suggestion Box 
The Student Suggestion Box is intended for recommendations that improve the student experience. 
Suggestions may: 

• Be submitted anonymously 
• Address academic programs, services, policies, or campus operations 
• Be reviewed by an interdisciplinary administrative team for appropriate follow-up 

 
Anonymous submissions may limit the College's ability to investigate or respond. 
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Humanism in Medicine Suggestion Box 
Students may submit suggestions related to inclusion, belonging, professionalism, and the learning environment. Submissions may be 
anonymous and are reviewed by the appropriate institutional offices. 
 
Course Evaluations and Student Government 
Students are encouraged to provide regular feedback through: 

• Course evaluations 
• SCOPE feedback processes 
• Student Government Association representatives; 
• Other established curriculum feedback mechanisms 

These processes are intended for continuous quality improvement and do not initiate disciplinary investigations or formal grievances. 
 
Concern For a Student and Incident Reports 
Both Concern for a Student and Incident Reports are used to notify the College of specific events or behaviors affecting the health, safety, 
wellbeing, professionalism, or functioning of an individual and the campus community. Concerns and Incident Reports may be submitted by 
students or employees and result in referral to the appropriate office or committee, including but not limited to: 

• Student Affairs 
• Academic Affairs 
• Human Resources 
• Security 
• Professional and Care Committee (PACC) 
• Student Promotion Committee (SPC) 
• Title IX 
• Other institutional offices as appropriate 

 
Submission of an Incident Report does not constitute filing a formal grievance. 
 
Title IX Reports 
Concerns involving sexual harassment, sexual misconduct, sex discrimination, dating violence, domestic violence, stalking, or retaliation 
under Title IX shall be addressed under the College's Title IX and Non-Discrimination Policy. 
 
COCA Accreditation Complaints 
Individuals who believe Noorda-COM is not in compliance with Commission on Osteopathic College Accreditation (COCA) standards 
should follow the College's Accreditation Standard Complaint Policy. 
 
Formal Student Grievance Process 
Students are encouraged to attempt informal resolution whenever appropriate before initiating a formal grievance. If informal resolution is 
unsuccessful or inappropriate, the student may initiate the formal grievance process. Formal grievances cannot be submitted anonymously. 
 
Filing a Grievance 
A formal grievance should be submitted within 30 business days of the event giving rise to the grievance. 
The student shall submit: 

• A completed Student Grievance Form 
• A detailed description of the concern 
• The specific policy, procedure, or action being challenged 
• Supporting documentation, if available 
• The requested resolution 

 
The Associate Dean for Student Affairs shall determine whether the matter falls within the scope of this policy or should instead be 
addressed under another institutional process. The College may accept grievances submitted beyond 30 business days when good cause 
exists. 
 
Review and Investigation 
The College will conduct an impartial review of grievances accepted under this policy. Depending upon the nature of the allegations, the 
review may involve Student Affairs, Human Resources, Academic Affairs, Security, Title IX, or other institutional offices. Investigations may 
include: 

• Interviews 
• Review of documents 
• Review of electronic communications 
• Witness statements 
• Any other relevant information 
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The College reserves the right to investigate concerns that come to its attention regardless of whether the complainant later withdraws the 
grievance. 
 
Confidentiality 
The College will make reasonable efforts to protect the privacy of all parties while conducting a fair investigation. Information will be shared 
only with individuals who have a legitimate educational or business need to know or as otherwise required by law. Absolute confidentiality 
cannot be guaranteed. 
 
Rights of the Parties 
Both the complainant and respondent shall be afforded equitable treatment throughout the grievance process. Each party has the 
opportunity to: 

• Provide relevant information and documentation 
• Identify witnesses 
• Review information that will be considered in the decision, as appropriate 
• Respond to information presented during the investigation 
• Receive written notification of the outcome 

Parties are expected to participate honestly and respectfully throughout the process. 
Legal counsel may accompany a party but may not actively participate in interviews, meetings, or hearings. Formal rules of evidence do not 
apply. 
 
Findings and Resolution 
After completing the investigation, the College shall determine whether the grievance is substantiated by a preponderance of the 
evidence. If a grievance is substantiated, the College may implement appropriate corrective actions consistent with institutional policy. 
Corrective actions may include administrative remedies, educational interventions, policy modifications, or disciplinary action when 
warranted. 
 
Withdrawal of a Grievance 
A complainant may request to withdraw a grievance at any time. The College may nevertheless continue its review when necessary to 
protect the safety of the campus community, comply with legal obligations, or fulfill institutional responsibilities. 
 
Appeals 
Either party may appeal the written determination. Appeals must be submitted in writing to the Office of the Dean within 10 business days 
after receipt of the written decision. Appeals are limited to one or more of the following grounds: 

• A material procedural error that substantially affected the outcome 
• Newly discovered information that was not reasonably available during the investigation and could materially affect the outcome 
• Demonstrated bias or conflict of interest affecting the fairness of the process 
• Corrective action that is clearly disproportionate to the findings 

 
An appeal is not a rehearing of the original grievance. The Dean may: 

• Uphold the decision 
• Modify the decision 
• Remand the matter for additional investigation 
• Reverse the decision if warranted 

 
The Dean's decision is final. 
 
False or Bad-Faith Complaints 
The filing of a grievance in good faith will not result in disciplinary action merely because the allegations are unsubstantiated. However, 
knowingly filing a false grievance, intentionally providing materially false information, or using the grievance process to harass, intimidate, or 
abuse another individual may result in disciplinary action under applicable College policies. 
 
Retaliation 
Retaliation against any individual for making a good-faith report, participating in an investigation, serving as a witness, or exercising rights 
under this policy is strictly prohibited. Allegations of retaliation will be investigated promptly and may result in disciplinary action 
independent of the underlying grievance. 
 
Record Retention 
Student grievance records shall be maintained by the appropriate institutional office in accordance with the College's records retention 
practices and applicable federal and state laws, including FERPA. 
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Student Disciplinary Policy 
Student Promotion Committee (SPC)  
The Student Promotion Committee (SPC) at Noorda-COM is charged with overseeing student progression through the Doctor of 
Osteopathic Medicine curriculum by reviewing students' academic performance, professional conduct, and overall readiness to advance 
through the curriculum and ultimately graduate. The Committee serves to ensure that all graduates have demonstrated the knowledge, 
skills, professional behaviors, and competencies expected of a Noorda College of Osteopathic Medicine physician. 

Students who satisfactorily meet all established progression requirements are promoted administratively in accordance with College 
policies and procedures. Administrative promotions are reported to the Student Promotion Committee and generally do not require 
individual committee review. 

The Student Promotion Committee conducts individualized reviews when a student has not met established progression standards or when 
circumstances require committee judgment.  

Such circumstances may include, but are not limited to:  
• Academic deficiencies  
• Professionalism or code of conduct concerns  
• Failure to meet progression requirements  
• Requests for individualized academic actions 
• Other circumstances that may affect a student's ability to successfully progress through the curriculum. 

 
Examples of situations in which the SPC may become involved in reviewing a case include: 

• Course/clerkship deficiencies  
• National licensing examination failures 
• Failure to comply with an SPC remediation plan  
• Any student who has failed to show adequate academic progress in their path of study  
• Professionalism concerns  
• Code of Conduct violations  
• Disciplinary matters  
• Personal conduct issues that may impact the student's fitness for the medical profession  
• Other non-academic matters that may affect a student's standing in the program  

 
SPC Process  
Upon receipt of a referral to the SPC, the Executive Review Committee (ERC) of the SPC will review the case to determine next steps. The 
ERC also serves as the administrative body to affirm class promotions. When reviewing an individual case and school policy, precedent, or 
outcomes based on previous SPC are clear, the ERC will decide the outcome and conditions of the case and notify the student of the 
decision with any of its associated conditions as described below. ERC decisions hold the same weight as the Full SPC.  
 
When the decision is not clear as outlined above or suspension or dismissal is a likely consideration, the ERC will schedule a meeting for 
the Full SPC to review the case.  
 
In most cases involving the Full SPC, and in all cases where suspension or dismissal may be considered, the student will be invited to meet 
with the SPC. Prior to any student meeting, the ERC and/or SPC may meet to discuss the information prior to sending a formal letter to the 
student. Students will receive written notice of a meeting with the SPC at least two business days in advance, including the reasons for the 
meeting. The notice will summarize the relevant academic or non-academic policy violation, incident, and/or behavior in question in 
addition to the instructions related to the time and place of the required interview with the SPC. The SPC may request information from any 
relevant college resource to help adjudicate the situation. 
 
Prior to any interview with the SPC, the student has the option to schedule a meeting with the Associate Dean of Student Affairs who is not 
a voting member in the Full SPC sessions.  The purpose of the meeting is to better understand the SPC interview process, how the student 
can best prepare for the interview, and to answer any questions related to the interview process from the student. It is the responsibility of 
the student to request this meeting. 
  
For any SPC interview, students are expected to be prepared, appear in professional dress, and maintain a collaborative attitude. If a 
student wishes to provide any written documentation to the SPC related to the matter, they must provide this information to the SPC 
committee via email to spc@noorda.edu at least 24 hours prior to the scheduled interview with the SPC.  
 
Student Rights and Due Process  
Students appearing before any SPC committee are entitled to the following rights:  

• Written notice of the meeting at least two business days in advance, including the reasons for the meeting  
• Opportunity to present relevant information to the committee in writing at least 24 hours in advance  
• Timely written notification of the committee's decision, including the rationale for the decision  
• Right to appeal the committee decision to the Dean within a specified timeline  
• Right to confidentiality throughout the interview process  

mailto:spc@noorda.edu
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Student Confidentiality Responsibilities  
Students who receive SPC communications or participate in SPC processes have a responsibility to maintain confidentiality regarding their 
case. Students should not share SPC documents, correspondence, or decisions with other students, nor should they discuss the specific 
details of their SPC interactions with fellow students. This confidentiality requirement protects all parties involved and maintains the integrity 
of the SPC process. Students may discuss their situation with appropriate support personnel, family members, or advisors as needed for 
their personal support and development.  
 
SPC Meeting Structure  
SPC Meetings will be held on Noorda-COM's campus. At the discretion of the SPC, meetings and student interviews may be conducted 
virtually.  
 
Executive Session of SPC Meetings  
A portion of any meeting of the committees without a student present is considered an executive session for review of any relevant 
information. The SPC may invite anyone they deem relevant to attend. Students are not allowed to attend any executive session of the 
committee.  
 
Official Interviews during SPC Meetings  
The official interview portion of the meeting includes the members of the SPC and the students being interviewed. This portion of the 
meeting is closed to all but members of the committee and appropriate administrative support staff of the committee Under exceptional 
circumstances, the SPC may approve of other attendees at this meeting provided that confidentiality and due process considerations are 
met. Proceedings of the closed portion of the official interview of the SPC meeting are strictly confidential.  
 
SPC Decisions and Communications  
Recommendations of the SPC may consist of, but are not limited to the following:  

• Course/section/clerkship or national board exam remediation  
• Repeating an academic year of coursework  
• Professionalism Remediation  
• Behavioral Health Evaluation  
• Probation, Suspension, or Dismissal  
• Oral or written warning  
• Individualized remediation or intervention tailored to the specific circumstances and learning needs of the student  
• Promotion with conditions 
• Other actions consistent with College policies and the educational needs of the student. 

 
Decisions are determined by a majority of the members of SPC attending the interview. The SPC then communicates the decision to the 
student in writing within five business days. If an extension to the five business days is needed, such as if additional information is being 
sought, the SPC will communicate the details of the extension, including a general description of the circumstances, to the student within 
the original five business days. All SPC decisions and requirements will include specific, measurable goals with clear timelines and explicit 
expectations for student performance.   Final decisions about any academic or non-academic disciplinary action may be included in the 
Medical Student Performance Evaluation (MSPE).  
 
Student Discipline Assurances  
The following assurances are granted to all students in the handling of all alleged violations of the Noorda-COM policies or procedures:  

• Disciplinary Notification: Any student charged with an alleged violation of the Noorda-COM policies or procedures will be given 
written notice that a violation has occurred. Email notification may serve as written notice.  

• Interview Opportunity: Every student alleged to have violated Noorda-COM established policies or procedures may represent 
themselves at an interview with the SPC to explain the relevant information related to the issue in question.  

• Confidentiality: The student has the right to confidentiality throughout the interview process.  
• Due Process: Students are entitled to procedural fairness throughout the SPC process, including appropriate notice and 

opportunity to respond to allegations.  
 

Appeal of Student Discipline Decisions 
Students may appeal an SPC decision, including any sanction(s) imposed, within five business days of receiving the written decision. 
Appeals must be submitted to the Dean by email as a PDF attachment. 
 
Grounds for Appeal 
Appeals are reserved for exceptional circumstances and are not intended to provide a second opportunity to present the same information 
or simply request a different outcome. An appeal will only be considered if the student demonstrates one or more of the following: 

1. The sanctions and/or conditions imposed are extraordinarily disproportionate to the violation(s).  
2. A procedural error occurred that significantly affected the outcome of the SPC decision.  
3. New and significant information has become available that could reasonably have affected the outcome and was not known, or 

could not reasonably have been discovered and presented at the time of the SPC interview.  
 
No other grounds for appeal will be considered. 
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Appeal Requirements 
The written appeal must: 

• Identify the specific SPC decision, sanction(s), or condition(s) being appealed.  
• Identify the applicable ground(s) for appeal.  
• Include supporting facts and evidence demonstrating that one or more of the permitted grounds for appeal exists.  
• State the requested resolution.  
• Be submitted in PDF format via email to the Dean within five business days of receiving the SPC decision.  
• The written appeal must satisfy the grounds described above; see Grounds for Appeal. 

 
Initial Review of Appeal 
The Dean will first determine whether the appeal establishes one or more of the permitted grounds for appeal. Appeals that do not meet 
the stated grounds may be denied without further review. 
If the appeal meets the established criteria, the Dean's review of the SPC's decision will be based on the record considered by the SPC, the 
materials submitted in support of the appeal, and the student's overall academic and professional record with the College. The Dean may 
request additional information or clarification from the student, the SPC, or other relevant individuals, including third parties, as necessary to 
ensure a fair and thorough review. The Dean's consideration of new information is limited to the applicable ground(s) for appeal. 
 
Following review, the Dean may: 

• Uphold the SPC decision, including any sanction(s) imposed.  
• Modify the sanction(s) in a manner consistent with the grounds for appeal.  
• Remand (return) the matter to the SPC for reconsideration if additional proceedings are warranted due to a procedural error or 

newly discovered information.  
 
The Dean will ordinarily issue a written decision within ten business days of receiving the appeal. If additional time is reasonably necessary 
to ensure a fair and thorough review, including but not limited to obtaining additional documentation, consulting with relevant individuals, or 
awaiting information from third parties, the Dean may extend the review period. The student will be notified in writing of the reason for the 
extension and the anticipated timeframe for a decision. 
 
Finality of Decision 
The Dean's written decision constitutes the College's final institutional decision regarding the matter and concludes the College's internal 
disciplinary appeal process. No additional internal appeal, review, reconsideration, or meeting with the President, members of the Board of 
Trustees, or any other College official regarding the same matter will be granted. 
 
Student Status During Appeal 
Students must comply with all requirements outlined in the SPC decision, including any sanction(s) or condition(s) imposed, while an appeal 
is pending unless the Dean provides written authorization stating otherwise. 
 
The Associate Dean for Student Affairs or designee will meet with the student as soon as reasonably practicable following the SPC 
decision to discuss whether the student intends to submit an appeal, explain the appeal process, and coordinate the student's academic 
plan during the appeal period. 
 
While an appeal is pending, students will retain reasonable access to academic instruction and educational resources necessary to 
continue their coursework. Academic access may be provided through in-person participation or alternative instructional methods, 
including remote access, when necessary to protect the safety of patients, students, employees, or members of the College community or 
to comply with applicable law or College policy. 
 
Failure to comply with the conditions of the SPC decision, including any sanction(s), condition(s), or the academic plan established during 
the appeal period may result in additional review by the SPC. 
  
SPC Membership and Additional Procedures 
The membership and method of appointing or confirming members of the SPC, including voting and non-voting members and the 
membership of the ERC, is outlined in the SPC Bylaws. Additional procedures and guidelines are also contained in the SPC Bylaws. 
 

Emergency Removal and Interim Restrictions Policy  
The College may impose Emergency Removal or Interim Restrictions when immediate administrative action is necessary to protect the 
health, safety, welfare, educational environment, academic, clinical, professional, operational, or other legitimate interests of the College or 
its affiliated clinical partners while the underlying circumstances are reviewed. 

Emergency Removal and Interim Restrictions are temporary administrative measures and are not final disciplinary determinations, 
dismissals, withdrawals, or findings of responsibility. 

Authority 
The Associate Dean for Student Affairs, or designee, may impose Emergency Removal or Interim Restrictions when, based on the 
information available, the College determines that a student’s continued presence or participation presents a reasonable belief of an 
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immediate and significant risk to the health, safety, welfare, educational environment, patient care, College operations, or other legitimate 
institutional interests. 

The authority to impose Emergency Removal or Interim Restrictions may not be delegated below the Associate Dean level except when 
immediate actions is required and the Associate Dean is unavailable. 

The Associate Dean for Student Affairs, or designee, may consult with relevant College officials before or after imposing Emergency 
Removal or Interim Restrictions, as appropriate under the circumstances. Relevant officials may include, but are not limited to, the Director 
of Safety and Security, the Title IX Coordinator, the Associate Dean for Clinical Affairs, the Associate Dean for Academic Affairs, the 
Academic Accessibility Office, legal counsel, representatives of affiliated clinical education sites, or other appropriate College officials. 

Grounds for Emergency Removal or Interim Restrictions 
Emergency Removal or Interim Restrictions may be imposed for circumstances including, but not limited to: 

• Alleged Title IX-related conduct 
• Threats, acts of violence, harassment, stalking, intimidation, or other conduct that may present a risk to the student or others 
• Threatening, aggressive, escalating, or substantially disruptive behavior 
• Possession, use, distribution, or suspected impairment by alcohol, controlled substances, or other drugs 
• Refusal to comply with reasonable safety, behavioral, clinical, or administrative directives 
• Conduct that may compromise patient safety, campus safety, clinical education site requirements, professional standards, or 

institutional operations  
Failure to satisfy mandatory legal, licensing, immunization, background check, drug screening, or clinical site eligibility requirements when 
continued participation presents an immediate operational or patient safety concern 

Interim Restrictions 
Emergency Removal or Interim Restrictions may include temporary restriction from College premises, classes, laboratories, clinical 
education sites, College-sponsored activities, or other College programs or services. 

Emergency Removal or Interim Restrictions may also include no-contact directives; temporary restriction of access to College systems or 
platforms, including email, learning management systems, network access, identification badge access, or other technology resources; and 
any other condition reasonably necessary to address the concern. 

Whenever reasonably possible and consistent with the purpose of the Emergency Removal or Interim Restrictions, the College will provide 
continued access to academic materials, educational communications, and institutional processes necessary to preserve the student's 
educational interests while protecting health, safety, patient care, and institutional operations. 

The College will maintain a method for official communication with the student during Emergency Removal or Interim Restrictions, including 
communication necessary for notice, review, access to relevant records, and participation in any required College process. 

Individualized Assessment 
Before or promptly after imposing Emergency Removal or Interim Restrictions, the College will conduct an individualized assessment based 
on the available information. 

The assessment may consider the nature, duration, and severity of the concern; the likelihood of harm or disruption; the student’s conduct; 
available documentation; clinical, academic, or professional requirements; and whether other reasonable measures would adequately 
address the concern. 

The individualized assessment may be updated as additional information becomes available. 

Notice 
The student will receive written notice of the Emergency Removal or Interim Restrictions as soon as practicable. The notice will include the 
reason(s) for the action, the effective date, the scope of restrictions, when known, any conditions for return or continued participation, and 
the process for review. 

Emergency Removal or Interim Restrictions are effective immediately and are not stayed pending review. 

Duration  
Emergency Removal and Interim Restrictions shall remain in effect only as long as reasonably necessary to address the identified concern. 
The College may modify, continue, or lift the Emergency Removal or Interim Restrictions at any time based upon the information available. 

Non-Disciplinary Nature 
Emergency Removal and Interim Restrictions are administrative measures intended to protect individuals, patients, the educational 
environment, and institutional operations while the College evaluates the underlying circumstances. These actions do not constitute 
disciplinary sanctions, findings of misconduct, or determinations regarding a student's academic, professional, or disciplinary standing. 

Review 
A student subject to Emergency Removal or Interim Restrictions may request prompt review within five business days of notice. The review 
is administrative in nature and is not an evidentiary hearing. The student may submit written information for consideration. 
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The review will be conducted by the Dean or designee. The review is limited to determining whether the Emergency Removal or Interim 
Restrictions remain reasonably necessary based on the information available at the time of the review and whether the action should be 
affirmed, modified, lifted, or continue pending additional information. 

The Dean or designee may review written information, meet with the student, consult with appropriate College officials, and consider any 
information relevant to the health, safety, academic, clinical, professional, or institutional concern. 

The Dean or designee will issue a written decision affirming, modifying, or lifting the Emergency Removal or Interim Restrictions. The 
decision is final as to the Emergency Removal or Interim Restrictions and does not determine the outcome of any underlying College 
process. 

Referral to Other College Processes 
Emergency Removal or Interim Restrictions may remain in effect while the College determines the appropriate process for review or 
resolution of the underlying circumstances. 

When the underlying circumstances fall within the jurisdiction of another College policy or process, the matter may be referred to the 
appropriate institutional office, committee, or administrator for review and resolution in accordance with applicable College policies and 
procedures. 

Employees are expected to exercise their responsibilities professionally and in good faith. Allegations that an employee has intentionally 
targeted, retaliated against, or otherwise engaged in misconduct toward a student will be reviewed under applicable College policies. 

When the underlying circumstances may involve Title IX, the matter will be referred to the Title IX Coordinator. Emergency Removal in Title 
IX matters will comply with applicable Title IX requirements, including any required individualized safety and risk analysis, notice, and 
opportunity to challenge the removal. Emergency Removal will not be used as a substitute for the Title IX grievance process. 

When the Emergency Removal or Interim Restrictions are based on health, safety, disability, substance-related, or fitness-for-practice 
concerns, the College will conduct an individualized assessment and consider reasonable modifications, academic adjustments, or other 
appropriate measures as required by applicable law. 

Nothing in this policy limits the College's obligations under the Americans with Disabilities Act, Section 504 of the Rehabilitation Act, or 
other applicable law. 

Failure to Comply 
Failure to comply with Emergency Removal or Interim Restrictions may result in additional disciplinary or administrative action. Nothing in 
this policy limits the College's authority to take any additional action authorized by College policy or applicable law when circumstances 
warrant. 

Accreditation Standard Complaint Policy 
Noorda College of Osteopathic Medicine (Noorda-COM) is committed to full compliance with all standards and policies of the AOA 
Commission on Osteopathic College Accreditation (COCA). This policy provides a defined process for individuals to report concerns 
specifically related to Noorda-COM’s compliance with COCA accreditation standards. This policy applies only to complaints alleging 
institutional non-compliance with COCA standards or COCA accreditation policies. All other concerns including academic issues, 
mistreatment, discrimination, ADA accommodations, or student matters must be submitted through Noorda-COM’s internal applicable 
procedures. All accreditation-related complaints must be filed in good faith and must include substantiated evidence. 

 
Who May File a Complaint 
Any individual including students, faculty, staff, residents, preceptors, applicants, and members of the public may file an accreditation-
related complaint. 

 
Internal Reporting Process (Encouraged, Not Required) 
Individuals are encouraged, but not required, to report concerns to Noorda-COM so that issues can be reviewed and addressed promptly. 
Accreditation-related complaints should be submitted in writing to the Dean and Chief Academic Officer and must include: 

• Name and contact information of the complainant 
• Relationship to Noorda-COM 
• A clear description of the concern including relevant dates and individuals involved 
• Identification of the COCA standard or policy believed to be impacted 
• Supporting documentation 

 
If the complaint involves the Dean, or a conflict of interest is reasonably perceived, the complaint may be submitted to the President who 
will assume responsibility for review. 
 
Acknowledgment and Review 
Noorda-COM will acknowledge receipt of the complaint in writing within five business days. The Dean or designee will determine whether 
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the issue falls within the scope of this policy and will conduct a review that may include obtaining additional information and consulting 
relevant offices or committees. 
 
A written response outlining the determination will be provided to the complainant within thirty business days of acknowledgment. When 
additional time is required due to the complexity of the concern, the complainant will be notified and provided with an updated timeline. 

 
Confidentiality 
Upon receiving an accreditation related grievance, the Dean will review and determine the accuracy of the claim based on the relevant 
accreditation standard and Noorda-COM’s internal policy. All grievances are kept confidential, however, the Dean may request consultation 
with appropriate employees prior to finalizing the decision. Documentation of grievances is housed within the Office of the Dean and 
includes the associated adjudication process. Complaints will be provided to the accrediting body upon request. 
 
The Dean determines the resolution of the complaint. Should the individual feel as though they are not satisfied with the resolution, they 
may choose to file a complaint directly and confidentially with the AOA Commission on Osteopathic College Accreditation.  

 
Non-Retaliation 
Retaliation of any kind against an individual who raises a concern, files a complaint, or participates in a review is strictly prohibited and may 
result in disciplinary action up to and including dismissal or termination, consistent with Noorda-COM policies.  
 
Right to File Directly with COCA 
Individuals are not required to use Noorda-COM’s internal process before filing directly with COCA. Concerns about compliance may be 
submitted confidentially to COCA in accordance with its Complaint Review Procedures.  
 
Complaints filed directly to COCA may be sent to: 
 

Department of Accreditation 
American Osteopathic Association 

142 East Ontario Street 
Chicago, IL 60611 

Phone: 1-800-621-1773 or 1-312-202-8124 
Email: Predoc@osteopathic.org 

 
Student Employment 
Students are strongly discouraged from seeking employment during the academic year to ensure adequate time to focus on academic 
studies. All employment must be approved in advance. See Request to Work form. Employment at any Noorda-COM affiliated clinical site, 
preceptor practice, rotation site, vendor, or other partner organization is strictly prohibited. Roles authorized by Noorda-COM are excluded 
from this restriction. 

To be considered for employment, students must be in good standing and have approval by Student Affairs. The College reserves the right 
to preclude employment should it be deemed to adversely affect the student’s academic progress. Failure to comply with employment 
regulations can result in referral to the Student Promotion Committee (SPC) and is potential grounds for dismissal.  
 

Social Media Policy for Noorda-COM Student Clubs and Interest Groups 
Noorda-COM encourages participation in social media to facilitate internal and external communication and to strengthen the college’s 
impression and share its mission among target audiences. Social media, when used responsibly, enhances the connection with current and 
prospective students, parents, donors, faculty, staff, community leaders, and other key audiences. 

The following policy serves as a guideline for student-run club social media platforms, to ensure professionality and to enhance the 
college’s reputation. 

 
SECTION 1: INSTITUTIONAL OVERSIGHT OF SOCIAL MEDIA  
The Department of Institutional Advancement is the primary manager of all official social media accounts and has authority to create, 
manage, remove, or edit any content (or content interactions) on the official platforms. As part of this role, the Department of Institutional 
Advancement oversees student-run clubs and interest groups’ presence on social media.    
 
Student-run clubs and organizations wishing to establish an account for their club are required to submit a request form through the 
Department of Institutional Advancement. 
 
Noorda-COM trusts that students will act appropriately online. If Noorda-COM decides a club’s post, Story, Reel, or any other social content 
piece needs to be changed or removed, club representatives will be contacted and provided an explanation for this decision. The 
Department of Institutional Advancement works in consultation with the Department of Student Affairs and other relevant leadership to 
determine if a club has violated policy and, as appropriate, enacts disciplinary measures.  
 

https://app.smartsheet.com/b/form/66f7c3cd45b946cc9c453e165e0330fe
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Club social media accounts are not allowed to post content that is illegal, obscene, defamatory, threatening, infringing on intellectual 
property rights, or invasive of privacy or otherwise injurious. 
 
Club social media accounts are required to post, comment, or otherwise represent content that is clearly within the scope of their 
organization’s mission and purpose. Clubs cannot post content (Stories, comments, DMs, etc.) that reflects personal opinions. If a club 
member desires to make a personal commentary on a current event or topic, they must use their personal social media account.  
 
All policies, procedures and guidelines regarding Noorda-COM trademarks, names, and symbols apply to social media sites. If a student 
club wants to use the Noorda-COM name or logo for their organization’s logo, they must receive prior approval from the Department of 
Institutional Advancement. The Department of Institutional Advancement can offer guidance about how to properly use names, logos, etc., 
and to resolve branding and copyright/trademark issues in these venues.  

 
SECTION 2: BEST PRACTICES  
Involve Club Leadership in Posting 
Consider creating a group chat for club leadership to discuss and approve posts, DMs, reposts, comments, or any other content on your 
club’s social media account. Getting a second, third, and even fourth opinion on social media posts is always helpful. 

 
Think Twice Before Posting  
Privacy does not exist in the realm of social media. Keep in mind the unintended consequences of comments, story replies, direct 
messages, or other communications being forwarded or copied. Search engines can show posts years after they are created. A good rule 
of thumb would be: if the comment would not be appropriate to be made at a conference or meeting, placed on a local billboard, or shared 
with a member of the media, consider whether it should be posted online. If questions arise whether something should be posted or 
commented on, please contact the Department of Institutional Advancement. 

 
Strive for Accuracy  
Get the facts straight before posting on social media. Review content for grammatical and spelling errors. This is especially important when 
posting on behalf of Noorda-COM in any capacity. 
 
Accurately Represent Oneself, Be Honest and Maintain Civility  
Be open and honest about one’s identity and relationship to Noorda-COM. Write in the first person. Verify facts before posting or 
commenting on content; do not make unsubstantiated claims. All statements of fact that are not personal, first-hand knowledge must 
include a reference/cite or source and provide links to sources, whenever possible. Do not initiate conflicts or display hostility. Do not 
comment or post content with inflammatory or defamatory language. Monitor emotions in order to respond to all comments with respect 
and dignity. When appropriate, provide accurate information if misinformation or falsehoods are posted. 
 
Remember Your Audience  
Be aware that a presence in the social media world is – or easily can be – made available to the public at large. This includes prospective 
students, current students, employers, colleagues, the media, and peers. Consider this before publishing to ensure the posting will not 
potentially alienate, harm, or provoke any groups. 

 
Monitor the Sites  
It is the responsibility of the Noorda-COM students who manage a social media site to regularly monitor for unacceptable behavior and to 
remove content that is inappropriate, offensive, or irrelevant. That responsibility will be made clear to the students as well as expectations 
for timing of their monitoring behavior. If a repeat offender is identified, appropriate steps must be taken to block that person from posting 
on the club’s or interest group’s profile. 

 
SECTION 3: ADDITIONAL REQUIREMENTS FOR STUDENT-RUN SOCIAL MEDIA PROFILES  
Protect Confidential and Proprietary Information  
Do not post confidential or proprietary information about Noorda-COM, its students, employees, or affiliated partners. All employees and 
students must follow the applicable federal and state laws and regulations, such as FERPA and HIPAA, and all Noorda-COM privacy and 
confidentiality policies. 
 
Follow Proper Privacy Procedures in Posting Images  
Posting of still pictures, video or audio of an individual or small group, where the person(s) can be readily identified, requires a written 
agreement or waiver by featured parties. This is especially important with external groups interacting with student clubs and organizations. 
(Email, text message, or other forms of tangible communication are acceptable.) In contrast, photos, videos or audio of large crowds or 
which do not show individual faces do not require a signed agreement or waiver. 

 
Respect Copyright and Fair Use  
When posting, be mindful of the copyright and intellectual property rights of others and of Noorda-COM. 

 
Do not use Noorda-COM Logos for Endorsements  
The use of the Noorda-COM logo or any other images or iconography on club social media profiles, mastheads, etc. must be approved by 
the Department of Institutional Advancement prior to its use. However, you may list your affiliation to Noorda-COM in your bio. 
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Media and Information Technology 
The MIT department exists to empower others: students, faculty and staff in their individual and collective missions to positively impact the 
world through better medical education.  Noorda-COM utilizes the MIT department to provide access, support, security, and management 
of all technology and media production resources.   The department also facilitates ongoing innovation through project management, 
consulting services, and collaboration with students, faculty and other campus stakeholders in exploring and adopting new technologies 
and media to enhance student experience, learning outcomes, and drive administrative excellence.  

Access to technology Resources (including, but not limited to, Noorda-issued technology devices, servers, networks, storage devices and 
systems (including cloud storage), data, applications, installed software, and system credentials) is granted subject to Noorda-COM policies 
and local, state, and federal laws. Acceptable use is always ethical, reflects academic honesty, integrity, and shows restraint in the 
consumption of shared Resources.  

It demonstrates respect for intellectual property, protection of sensitive information, ownership of data/information, copyright laws, system 
security mechanisms, and an individual’s rights to privacy and to freedom from intimidation and harassment.  Activities inconsistent with 
these objectives are inappropriate and may jeopardize continued use of the Resources.  Noorda-COM may take any action it deems 
necessary to protect the Resources from systems and events that threaten or degrade operations, or that otherwise violate any Noorda-
COM policy, including the review of a user’s actions or use of Resources. 

There is no expectation of privacy in connection with the use of Noorda-COM and/or college owned systems, including the use of software, 
email accounts, and/or hardware/devices (including servers). The College may review, store, and/or transmit any information, files, and/or 
emails stored on its system and/or devices at its discretion. 
 
In consideration of being allowed to use the Resources, each user acknowledges and agrees to the following statements: 

• I will not use the Resources for any illegal activity or for any activity prohibited by Noorda-COM policy or the other policies or 
strictures referenced herein. 

• I will not use the Resources to infringe upon any copyright or other intellectual property rights of another. This pertains to all 
copyrighted material, including, but not limited to, written works, recorded music, photographs, video and software. I understand 
that I may be held personally liable for copyright infringement.  

• I understand that I am responsible for my own misuse of the Resources, and misuse by others that I knowingly permit or enable to 
use the Resources (for example, by sharing my password or sharing my access). I agree to be responsible for all claims arising 
from my misuse of the Resources and shall indemnify and hold harmless Noorda-COM from any costs, expenses and liabilities that 
might be asserted or imposed upon it or any of its officers, agents or affiliates as a result of such misuse. 

• I will avoid any action that interferes with the efficient operation of the Resources or impedes the flow of information necessary for 
academic or administrative operations of Noorda-COM and will immediately discontinue such activities once I become aware of its 
effects. 

• I will protect the Resources from unauthorized use and acknowledge that I am responsible for reasonably securing the Resources 
that have been assigned to me, including implementing such measures as outlined within Noorda-COM's policies and any related 
procedures and guidelines, as well as in federal and state regulations that may apply (such as FERPA and HIPAA). This also 
includes applying, in a timely manner, operating system and software patches, and implementing malware scanning that protects 
my computing devices from unauthorized access. 

• Suspicious and/or unauthorized activity on a user’s account must be reported to MIT immediately. 
• I will only use the Resources for their intended purposes. I will only access Resources that have been authorized for my use, or 

which are publicly available. 
• I understand that Noorda-COM retains ownership rights to all its collective data. I acknowledge that, unless specifically authorized 

by an Institutional official, copying Noorda-COM data to a personal device, storage location or any other media, network or 
resource which is outside Noorda-COM’s direct oversight is prohibited. 

• I understand that incidental personal use of Resources (such as email, Internet access, printers, and copiers, etc.) is permitted only 
when it conforms to this policy. ” Incidental use” is use that is infrequent, does not interfere with the normal performance of my 
duties or the duties of another, does not unduly delay others’ use, and does not cause Noorda-COM to incur additional costs. 
Such use is restricted to approved Users only and does not include family members or others not affiliated with Noorda-COM. 

• Storage of personal email messages, voice messages, files and documents on Noorda-COM’s Resources must be nominal so as 
not to burden the Noorda-COM’s storage services and infrastructure. 

• I understand that AI may be used as a learning aid, concept augmenter, and writing assistant, but not as a substitute for academic 
effort. AI clinical reasoning tools (e.g., differential diagnosis generators, etc.) may not be used for graded or assessed clinical 
reasoning assignments.  
 

Examples of Inappropriate Conduct. Including, but not limited to: 
• Accessing another person's computer, computer account, files, or data without permission. 
• Giving your username and password to someone else, or allowing another to access services authorized to you, even temporarily. 
• Using the Resources to gain unauthorized access to any computer system or service. 
• Using any means to decode or otherwise obtain restricted passwords or access- controlled information. 
• Attempting to circumvent or subvert system or network security measures. Examples include creating or running programs that 

are designed to identify security loopholes, to decrypt intentionally secured data, or to gain unauthorized access to any system. 
• Engaging in any activity that might be purposefully harmful to systems or to any information stored thereon, such as creating or 

propagating viruses or malware, disrupting services, damaging files or making unauthorized modifications to Noorda-COM data. 
• Performing any act, intentionally or otherwise, that will interfere with the normal operation of computers, peripherals, or networks. 
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• Making or using illegal copies of copyrighted software, storing such copies on Noorda-COM systems, or transmitting them over 
Institutional networks. 

• Harassing or intimidating others via email, social media, news groups or Web pages or any other of the Resources. 
• Initiating or propagating electronic chain letters. 
• Initiating or facilitating in any way mass unsolicited or unofficial electronic mailing (e.g., "spamming", "flooding", or "bombing"). 
• Forging the identity of a User or Resource. 
• Saturating a Resource to the exclusion of another's use, for example, overloading the network with traffic such as emails, 

legitimate activities such as file backups, or malicious (denial of service attack) activities. 
• Using Noorda-COM's systems or networks for personal gain; for example, by selling access to your electronic identity or to 

Noorda-COM systems or networks, or by performing work for profit with Noorda-COM resources in a manner not authorized by 
Noorda-COM. 

• Engaging in any other activity that does not comply with the general principles presented above or are a violation of any other 
Noorda-COM policies. 

 
Compliance  
Noorda-COM considers violations of acceptable use principles or guidelines provided here to be serious offenses. Noorda-COM will take 
such action it deems necessary to access and examine any files or information resident on Noorda-COM systems allegedly related to 
unacceptable use, and to protect its network and resources from systems and events which threaten or degrade operations. Violations may 
be referred to the appropriate entity for disciplinary action. 

In the case of major infractions, for example those that impair others' ability to use networking and computing resources, those that are a 
safety concern, or whenever necessary to protect Resources, Noorda-COM may immediately restrict systems or network access as it 
deems necessary to mitigate such activities. 

College Property and Responsibility 
Students or employees may be held responsible for any damage to College property caused by their negligence or willful act and may be 
referred to SPC or Human Resources for disciplinary action. Students or employees may be required to pay for damages within 15 days 
after receipt of invoice through the Department of Finance. Damage to College property is charged to the responsible student(s) or 
employee(s) at the total cost of repair or replacement. In the case of non-payment, the student(s) will be subject to disciplinary action. The 
College is not responsible for the damage, loss, or theft of personal property of its students or employees under any condition. The College 
is also not responsible for the payment of any medical services not performed on campus.  
 
Dress Code Policy 
Students and residents must maintain a neat and clean appearance befitting students attending a professional school. Therefore, all 
Noorda-COM students and residents must use professional judgment when determining what to wear on Noorda-COM’s campus. 

All Noorda-COM students and residents must use professional judgment when determining what to wear at all affiliated sites, taking into 
consideration their interactions with patients, colleagues, and visitors. If the role is unclear, always err on the side of dressing more 
professionally. Students may dress in a manner that is not offensive yet reflects their own personal style while adhering to the guidelines 
outlined below. Additional standards may apply depending on your site. 

• Students are expected to manage personal hygiene habits to ensure cleanliness and avoid offensive body odors. 
• Strong perfume, cologne or lotions should not be used. 
• Hair must be well-groomed and appropriately restrained  
• Facial hair must be well-groomed. In clinical areas, facial hair must not interfere with the ability to properly perform job functions or 

in wearing required Personal Protective Equipment (PPE). 
• Fingernails should be short, clean, and maintained. Students in patient care areas, including those who handle food, medications, 

or laboratory specimens cannot wear artificial nails, nail wraps, and nail jewelry. Gel and shellac nail polish is not allowed. Regular 
nail polish may be permitted but must be chip free.  

• Visible tattoos that are offensive are strictly prohibited and must be covered using a suitable method. Sites may require all tattoos 
to be covered. 

• Students working in surgical services are to comply with additional standards per your assigned site.  

 
Jewelry 
Jewelry and body piercing(s) may not be offensive, distracting, or get caught on Personal Protective Equipment (PPE) PE or surgical 
gowns/gloves/hats/masks. This may include multiple piercings, facial piercings, and dental jewelry.  

 
Clothing 

• Clothing should be modest, clean, and in good repair, without holes, rips or tears.  
• Students are to wear appropriate clothing to their setting; however, they are not obligated to wear standard uniforms  
• Casual dress should not conflict with the ability to perform the job or the professional image of the organization. 
• Attire should meet set safety standards, including appropriate footwear (closed-toe shoes) to avoid slips, trips and falls in all 

clinical settings.  
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• Offensive, derogatory, or inflammatory clothing is not permitted and will be at the discretion of the COM or clinical rotation site. 
 

Unacceptable Clothing and Footwear at Clinical Sites: 
• Jeans, cargo pants, mini-skirts, baseball hats, non-dress T-shirts (no silk screens or logos), sweatpants/shirts/hoodies, athletic or 

track clothing, tight or revealing clothing. 
• Immodest or cut off clothes are not permitted (e.g., shorts, mini-skirts, bare midriffs, tank tops, tube tops, halter tops, spaghetti 

straps, etc.). 
• Beach-type open toe footwear (made from foam, rubber, or similar material suitable for recreational, e.g., flip-flops, Velcro sandals, 

etc.), outdoor footwear such as hiking boots or water shoes. Closed toed footwear  must be worn at all times. 
 
Clothing or jewelry having caricatures, messages, symbols, etc., that can be construed as vulgar, offensive, inappropriate, etc. may be 
subject to disciplinary action including referral to SPC. 
 

Drug and Alcohol Policy 
Noorda-COM is committed to providing a safe, healthy learning community for all its members. The College recognizes that the improper 
and excessive use of alcohol and other drugs may interfere with the College’s mission by negatively affecting the health and safety of 
students, faculty, patients, and staff. It is due to the harm caused by excessive and illegal use that the College has a vested interest in 
establishing policies to prohibit unlawful behavior.  

Under the Drug-Free Schools and Communities Act (DFSCA) and in accordance with the Drug-Free Schools and Campuses Regulations 
(EDGAR), the College is required to have a drug and alcohol abuse and prevention policy and distribute this policy annually to all 
employees and students. This policy outlines the College’s prevention, education, intervention efforts, and consequences that may be 
applied by both the College and external authorities for policy violations. The law also requires that individuals be notified of possible 
health risks associated with the use and abuse of alcohol and other drugs, and sources of assistance for problems that may arise as a result 
of use. 

All members of the campus community also are governed by laws, regulations, and ordinances established by the state and local 
municipalities and will be held accountable by law enforcement representatives of those entities for any illegal activity. It is the responsibility 
of all campus members to be aware of these laws. 

All students matriculating into Noorda-COM will have a drug screening performed at their own expense prior to orientation. Students will be 
required to undergo additional drug screenings at the COM’s request. Drug screenings will be performed by a certifying organization 
approved by Noorda College of Osteopathic Medicine. The purpose of the drug screening is to satisfy federal and state requirements for 
individuals participating in clinical activities involving patient care, including clinical clerkships and early clinical experiences. A confirmed 
positive drug screening or failure to participate in the drug screening process may result in denial of acceptance into the COM, referral to 
SPC, or removal from educational activities.  

Noorda-COM Alcohol and Other Drugs Policy 
The dispensing, selling, or supplying of drugs is prohibited.  

The term ‘drug’ includes: 
• Controlled substances, as defined in 21 USC 802, which cannot be legally obtained 
• Legally controlled substances which were not legally obtained, including Prescribed drugs. 

o When prescription is no longer valid (e.g., use of medication after a course of treatment is completed) 
o Used contrary to the prescription 
o Issued to another person 

 
Employees, students, faculty and campus visitors while on Noorda-COM property, driving a College vehicle or while otherwise engaged in 
College business may not unlawfully: 

• Be under the influence of drugs or alcohol 
o Manufacture, consume, possess, sell, distribute, transfer drugs or controlled substances 

 
Any person taking prescription drugs or over-the-counter medication is personally responsible for ensuring that, while taking such drugs or 
medications, he/she is not a safety risk to themselves and others while on College property or COM affiliated sites, while driving a College 
or privately-owned vehicle, or while otherwise engaged in College business.  

Misuse of prescription drugs can result in disciplinary action, and may be referred to law enforcement.Additional information pertaining to 
employee drug and alcohol use along with the College’s right to require post-accident drug and alcohol screening or screening based on 
reasonable suspicion can be located in the Noorda-COM Employee Handbook. 

Medical Cannabis 
While the State of Utah permits the use of medical cannabis under specific circumstances, cannabis remains a Schedule I controlled 
substance under federal law. Because Noorda College of Osteopathic Medicine participates in federally regulated programs and maintains 
clinical partnerships with healthcare institutions that may prohibit cannabis use, the use or possession of marijuana, including medical 
cannabis, may be restricted for students, faculty, and staff. 
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Students who are authorized by the State of Utah to use medical cannabis should be aware that clinical training sites may prohibit cannabis 
use regardless of state authorization. Drug screening requirements for clinical rotations may detect cannabis use, and a positive drug 
screening for cannabis may affect eligibility for clinical placement or continuation in the program. 

Students with questions regarding medical cannabis or who require accommodations should contact Academic Accessibility Committee to 
discuss institutional requirements and potential implications for participation in clinical education experiences. 

Noorda-COM Drug and Alcohol Abuse Prevention Strategies 
The College uses evidence-based strategic interventions, collaboration, innovation, and the incorporation of wellness programs to reduce 
harmful consequences of alcohol and other drug use.  

Strategies include: 
• Providing education and awareness activities 
• Offering substance-free social and extracurricular, and public/community service options 
• Creating a health-conscious environment 
• Restricting the marketing and promotion of alcohol and other drugs 
• Limiting availability of alcohol 
• Developing and enforcing campus policies and reporting known violations of laws to address alcohol and other   drug use 
• Providing early intervention and referral for treatment. 

Counseling and Treatment Programs Education 
Noorda-COM implements the “Safe Colleges” training modules for our students and employees. All Noorda-COM students and employees 
are required to complete designated online modules. 

Noorda-COM may require faculty, staff, and students to complete  a substance use risk reduction program  at their own expense in order to 
continue their enrollment activities.  

Counseling for Alcohol and Other Drugs 
Noorda-COM encourages students to utilize Noorda-COM provided behavioral health counseling services.  Counselors are dedicated to 
providing confidential resources to assist students who are directly or indirectly affected by alcohol and other drug abuse. They can 
provide education, referrals, assessment, and support to all Noorda-COM students. 

Community Support Services 
• Wasatch Behavioral Health 1165 E 300 N, Provo, UT 84606 | 801-373-4760 
• University of Utah Huntsman Mental Health Institute 501 Chipeta Way, Salt Lake City, UT 84108 | 801- 583-2500 
• Salt Lake Behavioral Health Services 3 2001 South State Street S2300, Salt Lake City, UT 84190 | 385-468-4707 
• Valley Behavioral Health – Adult Services 1020 Main St Suite 100, Salt Lake City, UT 84101 | 801- 263-7100 
• Highland Springs Specialty Clinic 751 E 700 S, Suite 102, American Fork, UT 84003 | 801-536-6545 
• Utah Crisis Line | 988 
• National Clearinghouse for Drug and Alcohol Information - 800-729-6686 

o The clearinghouse provides resources for specialists and referrals to local self-help groups. 
 

Noorda-COM faculty, staff, students, and residents are required to abide by all local, state, and federal laws. 

Voter Registration 
The Higher Education Act Amendment of 1998 requires colleges to make a good faith effort to make voter registration forms available to 
you. You may request a Federal Voter Registration Form from the Election Assistance Commission website at: 
https://www.eac.gov/voters/register-and-vote-in-your-state. You may request a Utah Voter Registration Form from the Utah Secretary of 
State website here. 

Health, Wellness, and Fatigue Mitigation 
Noorda-COM is committed to fostering an environment where student, faculty, and staff emotional, mental, and physical health are 
cultivated. Resources and activities related to mental health, wellness, and fatigue mitigation are provided to promote empowerment to 
take ownership of personal well-being.  
 
Noorda-COM focuses on the eight dimensions of wellness:   

• Emotional   
• Environmental   
• Financial   
• Intellectual   
• Occupational   
• Physical   
• Social   

https://www.eac.gov/voters/register-and-vote-in-your-state
https://secure.utah.gov/voterreg/index.html
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• Spiritual   
 
 
Wellness Curriculum   
As a component of the longitudinal Professional Identity Formation (PIF) course, students must document at least one hour of a wellness 
activity each week. Any activity related to any of the eight Noorda-COM wellness dimensions will be accepted as completion of this 
requirement.   
  
Unstructured Time  
Student unstructured time is inherently built into the curricular model, helping to maximize wellness opportunities and minimize fatigue. 
Didactic content is available asynchronously, allowing students the ability to define their own schedule. Structured activities, such as 
Clinical, OMM, Anatomy lab, are available at a variety of times to demonstrate student proficiency in the related skills. Elective content is 
available to students with personal interests in a desired specialty. Employee unstructured time provides faculty and staff flexibility in their 
schedules to pursue wellness and reduce fatigue. 

  
Wellness Committee   
A wellness committee that includes students, faculty, and staff in collaboration with senior administration to support regular upkeep of 
wellness plans and programs, conducting wellness assessments of the college facilities, executing student, faculty, and staff wellness 
surveys, and upholding a community environment that supports wellness.  

  
Student Physical Health Services  
For non-urgent and minor health issues, Intermountain Health Connect Care, a virtual telehealth platform via an app is available 24/7 and 
guarantees connection to a provider in less than 10 minutes. For urgent healthcare needs, students may visit any Intermountain Health 
Instacare location. Physical health services may be scheduled by scanning the QR Code printed on the back of each student badge.  
  
If you are experiencing a life-threating emergency outside of our clinic hours, call emergency services (911) or go to the nearest 
hospital emergency room and notify us of your treatment as soon as possible. 
 
Student Mental Health Services  
Students are provided with free and confidential mental health services through Headspace, by appointment, to help mitigate the 
academically rigorous environment of medical school. Students may self-refer or may be referred to counseling support services. If long-
term treatment beyond the provided counseling support services is recommended, the student may be referred to a mental health 
specialist tailored to specific needs. Support services may be scheduled by scanning the QR Code printed on the back of each student 
badge.  
  
Students are provided access to short-term therapy and counseling services. Issues that therapists/counselors may be able to help with 
include:  

• Depression  
• Stress   
• Anxiety disorders   
• Alcohol or drug use   
• Eating disorders   
• Concerns about academic performance   
• Relationship problems   
• Family problems   
• Sexual concerns   
• Identity concerns   

  
Headspace 
Noorda-COM provides all student mental health services through Headspace, a nationwide program that provides mental health support 
accessible to every student, whether they are on campus or on clinical rotations. Headspace provides mindfulness tools, clinical behavioral 
psychologists, and psychiatry services all under one roof. This is a confidential service where appointments are offered at the most 
convenient times for busy medical student schedules. Students will have options from many different licensed counselors and psychiatrists 
as well as on-demand coaching any time of day to fit their needs. Crisis counseling services and referrals are available 24/7, 365 days a 
year.  

UTAH STATE CRISISLINE (800) 273-TALK (8255) and 988 Suicide & Crisis Lifeline are available 24 hours a day / 7 days a week   

 
Student Health Insurance 
All Noorda-COM students are required to maintain personal health insurance.    
    
Students may have insurance through various options including parents, spouses, or health exchanges. To ensure students have access to 
a comprehensive plan (in network and out of network), Noorda-COM is making available a student health insurance plan through HSA 
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Consulting (HSAC). All students must either enroll in the Noorda-COM sponsored health plan or provide proof of acceptable alternative 
health coverage to HSAC.  
    
Noorda-COM does not waive student health insurance requirements for religious or personal preferences. Noncompliance with Noorda-
COM’s health insurance policy may result in unexcused absences leading to failure of a course, academic probation, failure to progress, 
delay in graduation, or dismissal from the College.    
    
Mandatory Coverage     
Maintaining comprehensive health insurance coverage is mandatory for all Noorda-COM students and all students must be covered by an 
ACA-compliant domestic health insurance plan for the entire academic year, including: 

• All active enrollment periods 
• Periods of Leave of Absence 
• Academic suspension periods 
• Any time between semesters while maintaining student status (summer and holidays)  

 
All Noorda-COM students are required to enroll in the Student Health Insurance Plan unless they submit an acceptable waiver by the 
designated deadline. The deadline is posted on the Noorda-COM's website in the Registration and Enrollment section of the Office of the 
Registrar.      
 
Automatic Fee Assessment     
All Noorda-COM students enrolled in the student health insurance plan through HSAC will automatically be assessed the fall health 
insurance premium for the student health insurance plan during each fall registration. The fall premium charge will only be reversed upon 
receipt of an acceptable waiver by the posted waiver deadline.     
    
If an acceptable waiver is not received by the posted deadline, HSAC will enroll students without waivers in the student health insurance 
plan. Once enrollment in the student health insurance plan is finalized, students will no longer be eligible for a refund of the fall 

premium and will also be responsible for the spring premium.     
 
Acceptable Waivers     
Requirements for waiving the College’s student health insurance requirement are as follows:    

• Parent employer group plan   
• Spouse employer group plan     
• Utah Medicaid – Only entering OMSI students and OMSII students may waive with Utah Medicaid. OMSIII and OMSIV students are 

not eligible to waive with any state Medicaid coverage.      
• VA Benefits    
• COBRA     

 
Noorda-COM will accept individual plans if they meet additional waiver requirements (see below). HSAC will verify individual plans 
quarterly.     

• Unlimited Major Medical Coverage 
• Prescription coverage     
• A provider network in the Provo, Utah area for primary care, specialty, hospital, and diagnostic care. Students must have 

comprehensive coverage in the states where the student has designated rotations (HMO plans only provide coverage for the 
state the coverage is issued in; therefore, a student on rotations may not waive with an HMO plan) 

• Coverage for the entire academic year, including summer and holidays.      
• Coverage for an annual exam     
• Individual plans (plans purchased through the marketplace, not an employer group, whether for an individual or family) deductible 

MUST NOT be more than $2,500 annually  
• Preventive health services 
• Mental/Behavioral Health coverage 

 
Clinical Students  

• Clinical students are not allowed to waive with any state Medicaid or limited coverage plans. To be eligible to waive, clinical 
students must have comprehensive coverage (coverage must provide both in-network and out-of-network coverage) 
throughout the United States. 
 

Should a student waive out of the student health insurance plan using Utah Medicaid, the student may only be covered for emergency 
services while out-of-state. Using Medicaid-based coverage is prohibited for clinical rotation/experience as a third or fourth-year student.     
    
If a student initially waives out of the student health insurance plan but needs health insurance coverage later in the year due to an 
involuntary loss of coverage or because of aging out of parents' insurance plan, the student can enroll in the student health insurance plan 
via the Health Sciences Assurance Consulting website. If a student must be enrolled in the student health insurance plan after the initial 
enrollment period due to an involuntary loss of coverage, the student will be assessed a prorated portion of the insurance premium based 
on my dates of enrollment.     
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Short-term health insurance policies, traveler's plans, or plans originating outside of the United States will not be accepted as part of the 
Waiver process.     
  
If a student’s waiver is denied, the student may appeal the decision based on the appeal requirements outlined on the Office of the 
Registrar website.  If a waiver is denied because it does not meet Noorda-COM's minimum requirements, students must start the appeal by 
contacting noorda@hsac.com. If the appeal is denied by HSAC, the Associate Dean for Student Affairs makes a determination if the student 
waiver shall be approved or denied. The decision of the Associate Dean for Student Affairs is final.   
    
Health insurance plans approved during the waiver process will be verified by HSAC periodically to ensure students remain in compliance 
with the College’s health insurance coverage requirements.     
    
Lapse, Loss of, or Inactive Coverage     
If a student uses Utah Medicaid coverage to waive out of the student health insurance plan, it is the student’s responsibility to comply with 
all eligibility requirements of Medicaid. Applying for and obtaining any Medicaid coverage without meeting requirements, and providing 
false information on a Medicaid application, is considered insurance fraud and punishable under state and federal laws.     
    
If a student is found to be inactive or out of compliance, the Noorda-COM will enroll the student in the student health insurance plan from 
the start of the period of non-compliance (even if the termination date was in the past) through the end of the current academic year. If the 
student plan is found out of compliance, HSAC will send the student an e-mail notification), and the student will have 14 calendar days to 
respond to HSAC. If the student has not responded within 14 calendar days, Noorda-COM will enroll the student health insurance plan, 
assess the student’s account for the applicable premium charges, and notify the Department of Student Affairs of non-compliance with 
Noorda-COM’s health insurance requirements.     
    
Students have 30 calendar days after an involuntary loss of coverage to enroll in the student health insurance plan or to submit updated 
proof of coverage to HSAC.     
    
Students must maintain continuous enrollment in health insurance. If a student submits new proof of coverage, it must begin within 24 hours 
of the termination of previous coverage. Students are not eligible to waive if they have any gap in coverage.     
    
Premium Refunds     
If a student withdraws from school during the first 31 days of the period for which coverage is purchased, the student will not be covered 
under the student health insurance policy, and a full refund of the insurance premium will be made, minus the cost of any claim paid by 
Aetna. (Exception if withdrawal is due to illness or injury in the first 31 days). If a student withdraws after such 31 days, the student will remain 
covered under the student health insurance policy for the term purchased, and no refund will be allowed.    
    
Students enrolled in the student health insurance plan will remain enrolled for the entire academic year and will not be granted refunds of 
premiums for fall or release from responsibility for spring premiums. Exceptions will not be granted for obtaining Utah Medicaid coverage, 
spousal coverage, or parental coverage.     
 
Required Documents 
Noorda-COM follows current CDC guidelines for healthcare workers and AAMC's recommended immunization requirements and requires 
all students to be in compliance. Students who project themselves as future healthcare workers must protect their health and the health of 
future patients. All students at Noorda-COM must be vaccinated in accordance with the College's guidelines in order to pursue the clinical 
education aspects of the curriculum. Healthcare facilities require all who are or will be contributing to patient care to be appropriately 
immunized to minimize patient risk. Students are expected to be knowledgeable of current CDC guidelines for healthcare workers 
(www.cdc.gov). 

Students are required to upload and maintain all required documents and information in Noorda-COM's education management platform, 
including continuous comprehensive health insurance, TB testing, current and updated immunizations, the annual physical exam, and — 
beginning in the clinical years (OMS III and OMS IV) current auto insurance. Auto insurance is not required during the pre-clinical years 
(OMS I and OMS II). 

Criminal background check and drug screening. The criminal background check and drug screening (prior to matriculation, once more at 
the end of OMS II before the start of clinical rotations, and annually thereafter) required under the Criminal Background Check and Drug 
Screening Policy are also required documents under this policy for purposes of the compliance deadlines and escalation process 
described below. A missed annual CBC or drug screening deadline — meaning the student did not complete the screening by the 
required date — is governed by this policy's probation/suspension timeline. A CBC or drug screening that was timely completed but 
returned an adverse, positive, dilute, or invalid result, or a matter arising under the SPC-directed random/for-cause screening provision, is 
governed instead by the Criminal Background Check and Drug Screening Policy's review process, not by this policy's deadline ladder. 

Students are responsible for monitoring the status of their own required documents and updating them, at their own expense, prior to 
expiration. Students who fail to meet these guidelines may be considered non-compliant, jeopardizing their academic and professional 
standing and their eligibility to participate in clinical education and/or continued enrollment. Students will receive notification before 

https://www.cdc.gov/
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required documents expire; it remains the student's responsibility to update documents before expiration regardless of whether a reminder 
is received. 

Required Immunizations/Medical Screenings 
After documenting the required immunizations for matriculation, the following must be updated on an ongoing basis: 

• Tuberculosis Testing (QFT): required prior to matriculation, once more at the end of OMS II (before the start of clinical rotations), 
and annually thereafter. 

• Physical Exam: required prior to matriculation, once more at the end of OMS II (before the start of clinical rotations).  
• Influenza immunization required annually 

Compliance must be maintained from matriculation through graduation. 

How to Submit Required Health Information 
Students must upload all immunizations and required documents on Noorda-COM's designated compliance platform and are personally 
responsible for keeping them current. Questions may be directed to studenthealth@noorda.edu. 
 
Account Use 
Students may only use Noorda-COM accounts authorized for their own use to upload required documentation. Sharing passwords or logins 
is strictly prohibited and is independently grounds for disciplinary action. 

Policy Violations 
Once a required document expires or a required deadline (including the annual CBC/drug screening deadline) is missed, the student is 
considered non-compliant. The student will be notified by email no later than the first business day after the expiration or missed deadline. 
 

Requirements by Program Stage 

• All students (OMS I–IV): continuous comprehensive health insurance, TB testing (prior to matriculation, end of OMS II, and 
annually thereafter), influenza immunization (annually), other immunizations, the physical exam (prior to matriculation and again 
prior to the start of clinical rotations at the end of OMS II), an annual CBC, and drug screening (prior to matriculation, end of OMS II, 
and annually thereafter). 

• OMS III and OMS IV only: current auto insurance coverage, in addition to the above. Proof of auto insurance must be uploaded 
prior to, and maintained throughout, all clinical rotations. 

 

Non-Compliance and Escalation 
This escalation process applies equally to all students, regardless of program stage. If required documentation is not uploaded by the 
required deadline and/or expiration date: 

1. The student is considered non-compliant and will be placed on academic probation on the Monday following the document's 
expiration. While on academic probation, the student is not considered in good standing with the College. 

2. The student has 14 calendar days from the date academic probation begins to resolve the deficiency by submitting updated 
documentation. 

3. Students will receive an email notification one week prior to being placed on academic probation and again when academic 
probation begins. 

4. Students who remain non-compliant at the end of the 14-calendar-day probation period will be placed on suspension. Students 
will receive an email notification one week prior to being placed on suspension and again when the suspension takes effect. At 
that point:  

a. A Required Document Hold is placed on the student's account, restricting access to coursework, labs, exams, transcripts, 
and travel; 

b. An incident report is filed; and a Concern for Student (CFS) form is submitted consistent with Noorda-COM's existing CFS 
process; 

c. The student is automatically referred to the Student Promotion Committee (SPC); and 
d. A notation of suspension is placed on the student's official transcript. This notation is temporary: it is removed once the 

student resolves the underlying noncompliance. A student whose noncompliance is repeated (i.e., a second or 
subsequent suspension under this policy) may have that repeated noncompliance disclosed on the student's MSPE; a 
single, resolved instance of noncompliance is not disclosed on the MSPE. 

Additional Consequences for OMS III and OMS IV (Clinical Years) 
Because these students may be actively engaged in patient care, suspension takes effect immediately rather than on the scheduled Friday 
timing used for OMS I–II, and carries two additional consequences: 

• If the student is currently on a clinical rotation, the student is pulled from the rotation immediately upon suspension, to protect 
patient safety; 

mailto:studenthealth@noorda.edu
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• If the student has not yet started a rotation, the student is ineligible to start; and 
• Any missed rotation time must be made up, or the full rotation may need to be repeated. 

This timing distinction is intentional: OMS I–II suspensions take effect on a scheduled date because there is no active clinical exposure to 
manage, while OMS III–IV suspensions take effect immediately because of the patient-safety concerns inherent in active clinical 
placements. 

If extenuating circumstances exist, the student must contact studenthealth@noorda.edu before the applicable deadline to request 
consideration. A request made after the deadline will not suspend the escalation timeline above. 

Appeal 
The probation, Required Document Hold, and suspension steps described above are automatic consequences of an objective, missed 
deadline and are not independently appealable. A student may appeal only a sanction issued by the SPC following its referral and review 
under this policy (for example, a determination beyond the automatic suspension, such as an extended suspension, probation with 
conditions, or dismissal). What the student must do to appeal an SPC sanction. Within five days of the written notice of the SPC's 
determination, the student must submit a written appeal to the Dean and Chief Academic Officer, based on the grounds for appeal set out 
in the Student Handbook The appeal should state which ground(s) apply and include any supporting documentation. 

 
Immunizations 
This policy protects the health of students, patients, and the campus community, and ensures compliance with the requirements of affiliated 
clinical training sites. It governs immunization compliance after matriculation. The complete list of immunizations required for admission and 
matriculation is published in the Noorda-COM Catalog, Admissions Requirements section; a student who has matriculated is presumed to 
have already satisfied the required list of immunizations. 

Enrolled Student Requirements 
The Required Documents Policy governs the immunization items that must be maintained or renewed while a student is enrolled including 
submission deadlines, notification, and the consequences of a missed renewal (probation, cure period, suspension, and SPC referral for 
extended or repeated noncompliance). Students should refer to the Required Documents Policy, not this policy, for those renewal 
deadlines and consequences. 

This policy governs only the two matters below: requesting an exemption and appealing a denied exemption. 

A student who receives an offer of admission within two weeks of orientation may not have sufficient time to complete every required 
document (including immunizations) before matriculation. In that circumstance, the student must work with the Department of Student Affairs 
to establish a written completion plan with a deadline not to exceed 30 days after matriculation. 

Exemption and Accommodation Procedure 
A student who cannot meet a specific immunization requirement for medical or religious reasons must submit a written request to the 
Department of Clinical Affairs using the Vaccine Exemption form before the applicable deadline. A request based on a medical reason must 
include supporting documentation from a licensed provider. 

Requests are reviewed by the Associate Dean of Clinical Affairs. The Associate Dean of Clinical Affairs will notify the student in writing of 
the determination. 

An approved exemption applies to Noorda-COM's own requirement only. Affiliated clinical sites may independently require full 
immunization as a condition of access, and Noorda-COM cannot guarantee clinical placement for an exempted student at every site. A 
student with an approved exemption should still expect that some rotation opportunities may be unavailable as a result. 

Appeal of an Exemption Denial 
Within five days of the written notice denying an exemption request, the student must submit a written appeal to the Dean and Chief 
Academic Officer, based on the grounds for appeal set out in the Student Handbook The appeal should state which ground(s) apply and 
include any supporting documentation. 

Note: An appeal of a probation, suspension, or other consequence arising from a missed renewal deadline (as opposed to a denied 
exemption request) is not governed by this policy — see the Required Documents Policy's appeal provision instead. 

Environmental Hazards Exposure Policy 
At Noorda-COM we promote the health, safety, and well-being of medical students and residents. All students and residents will be 
educated and trained to prevent or reduce exposure to respiratory, bodily fluid, or blood borne pathogens. Procedures have been 
developed to inform students and residents of potential risk and teach them techniques and procedures designed to decrease or avoid 
exposure. In addition, follow-up, diagnostic and treatment regimens are available to address exposures after they occur.    
   
 

mailto:studenthealth@noorda.edu
https://app.smartsheet.com/b/form/c277d683821c4c3b8629c6f34502f1a3
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Standard Precautions    
Standard Precautions is the name of the isolation system used within clinical sites, and is used for every patient, regardless of diagnosis. 
The aim is to minimize the risk of exposure to blood or body fluids. To accomplish this, personal protective equipment (PPE) (i.e., gloves, 
gowns, masks, and goggles) is used for potential contact with body fluids from any patient.    
   
Standard Precautions include these principles:    

• Hand Hygiene: Wash hands with soap and water or sanitize with an alcohol-based hand rub before and after each patient contact, 
and after removing gloves.  

• Gloves: Use when touching any body fluids or non-intact skin.    
• Gowns: Wear if splashing or splattering of clothing is likely.    
• Masks and goggles: Wear if aerosolization or splattering is likely.    
• Needles: Activate sharps safety devices if applicable, then discard uncapped needle/syringe and other sharps in containers 

provided for this purpose. Use safety products provided.    
• Patient Specimens: Consider all specimens, including blood, as biohazardous.    
• Blood Spills: Clean up with disposable materials (i.e., paper towels or spill kit), clean and disinfect the area. Notify Housekeeping 

for thorough cleaning.    
    
Droplet Precautions    
Droplet Precautions are used when patients have a disease process that is spread by contact with respiratory secretions.   Examples of 
diseases requiring droplet precautions include: 

• Respiratory infections (RSV, Human Metapneumovirus, Parainfluenza, Influenza)    
• Neisseria meningitides (meningitis or sepsis)    
• Invasive Hemophilus Influenza Type B (meningitis, sepsis, epiglottises)    
• Diphtheria    
• Pneumonic Plague   
• Mumps   
• Parvovirus B19    
• Rubella    
• SARS-CoV-2    

   
Contact Precautions    
Patients may be in contact isolation when they have a disease that is spread by contact with wounds or body fluids.  
Examples of diseases requiring contact precautions include: 

• Diarrhea (Rotavirus, Clostridium difficile, E. Coli 0157:H7, Shigella, Salmonella, Hepatitis A, Campylobacter, Yersinia.)   
• Open draining wounds, infection or colonization with multi-drug resistant organisms (MDROs)    

    
Airborne Precautions     
Airborne precautions are used when the infection is spread through the air. Examples of diseases requiring airborne precautions are:     

• TB (tuberculosis)     
• Measles     
• Chickenpox     

    
Personal Protective Equipment (PPE)     
Student’s and resident’s will wear personal protective equipment (PPE) when there is potential for handling or coming in contact with bodily 
secretions or fluids. Medical student’s and resident’s PPE are included in supply planning for PPE at each clinical site. Provision for PPE for 
medical student’s and resident’s has been incorporated into clinical site agreements.  
 
If availability of PPE is not adequate to fully meet students’ or residents’ PPE needs, students and residents should not be involved in any 
direct in-person patient care activities for which their roles require PPE, whether in the context of curricular direct patient contact activities 
or as volunteers to help meet critical health care workforce (HCW) needs. In such a circumstance, students and residents are to contact 
Clinical Education or GME Office to coordinate with the clinical site to facilitate PPE on the student and residents behalf.  Noorda-COM 
requires students and residents to be evaluated and monitored by clinical preceptors regarding proper PPE use.     
   
Needle Stick Policy/Exposure to Blood and Body Fluids Policy/Procedure     
If a Noorda-COM medical student or resident is exposed to bloodborne pathogens either by direct contact with blood or other body fluids 
via the eyes, mucous membranes, human bite, or sharps (e.g., needle stick, lancet stick, scalpel cut, etc.) while on clerkship or rotation, it is 
to be handled as an EMERGENCY SITUATION.     
  
Instructions    

• Remove all soiled clothing  
• Wash the exposed area:  

o Wash needlesticks and cuts with soap and water (15 minutes)  
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o Flush splashes to the nose, mouth, or skin with water (15 minutes)  
o Irrigate eyes with clean water, saline, or sterile irrigants (15 minutes) 

• Notify the Preceptor/Program Director, Clinical Coordinator, and the Assistant Dean for Clinical Education IMMEDIATELY!! 
o In cooperation with your supervising physician, ask for and write down the following patient information:  

 Name  
 Date of birth (DOB)  
 Medical record number (MRN)  
 Address  
 Phone number  
 If available, get patient results of prior testing for HIV, Hepatitis B, Hepatitis C, RPR, or other risk factors  

• If patient is known HIV positive, get obtain the following information if possible:  
o Obtain CD4 count  
o History or current opportunistic infections  
o Prior or current regimen or resistance   

• Seek URGENT care from your clinical site (if available), primary care physician, urgent care, or emergency room  
o Depending on the exposure, the evaluation steps may include but not limited to:  

 Risk assessment for exposure  
 Baseline laboratory work for the student and patient (HIV, Hep B, Hep C)  
 Evaluation of “source” patient  
 If the patient is HIV positive or HIV status is unknown, the treating physician may recommend beginning post-

exposure prophylaxis (PEP) with a multidrug regimen within a few hours of exposure  
• Fill out the exposure incident report through Exxat (REQUIRED)  
• The student health specialist may follow-up post-exposure, so be sure to save or have access to the treating physicians records 

and evaluation details.  
• Additional questions can be directed to:  

o Clinical Education) (clined@noorda.edu) 
o Student Health Specialist (studenthealth@noorda.edu) 
o The Assistant Dean for Clinical Education  

 

Non-Academic Health Professionals Policy 
Recusal Requirement 
It is the policy of Noorda-COM that any health professional who currently or previously provided health services to a current student, 
through a provider-patient relationship, must recuse themselves from the academic assessment or promotion of the student receiving those 
services. This recusal applies regardless of whether the provider-patient relationship began before or after the student's matriculation, and 
remains in effect for the duration of the student's enrollment at Noorda-COM. 
 
Summative Skills Assessments 
Faculty assigned to grade OMM, clinical skills, simulation, or OSCE evaluations who have a conflict under this policy must identify it to the 
Course Director, who will reassign the assessment or perform it themselves. If the Course Director also has a conflict, the Associate Dean 
for Clinical Affairs will perform or reassign it. 
 
Final Course Grades 
A Course Director with a provider-patient relationship with a student is prohibited from determining that student's final course grade. The 
conflict must be reported to the Associate Dean for Clinical Affairs, who will designate another qualified faculty member, or assume 
responsibility directly if none is available. 
 
Clinical Rotation Evaluations 
A supervising preceptor with a provider-patient relationship with a student may not complete that student's end-of-rotation evaluation. The 
preceptor must notify the Associate Dean for Clinical Affairs, who will arrange an alternate site or preceptor as needed. 
 
Activities Not Prohibited 
Faculty with a provider-patient relationship to a student may still provide instruction (lectures, small group, clinical skills, OMM table training), 
academic advising, or letters of recommendation at the student's request. This policy does not limit non-evaluation/promotion-related 
interactions between faculty and students and excludes acts of a Good Samaritan. 
 
Notification 
The student, faculty member, and/or clinical preceptor must immediately notify the Associate Dean for Clinical Affairs to ensure appropriate 
adjustments are made. 
 
Annual Distribution 
This policy will be distributed to all students and faculty annually, with distribution documented by the Office of Clinical Affairs. 
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Criminal Background Check and Drug Screen Policy 
Students are required to undergo a background check and drug screen at designated points in their training and prior to matriculation, at 
their own expense. Random or additional screenings may be required by Noorda-COM or any of its affiliates at the student's expense and 
within a specified period of time determined by Noorda-COM. Failure to comply with the requirements for screenings will result in 
disciplinary action. These screenings must meet the guidelines specified by Noorda-COM and its affiliates.  

Students should disclose any prescribed medication at the time of the urine drug screen collection site, and are required to disclose 
prescribed medication information to the Medical Review Officer (MRO) and actively participate in the MRO required process. 

Applicants and enrolled students are required to disclose, within 48 hours, any criminal charges, convictions, pleas (including no contest), 
adverse background check findings, or other conduct that may affect their eligibility for clinical placement, licensure, residency matching, or 
employment. Failing to disclose required information or providing false or misleading information may result in disciplinary action up to and 
including dismissal. 

Admission to, or continued enrollment in, Noorda College of Osteopathic Medicine ("Noorda-COM") is conditional and does not guarantee 
eligibility for clinical placements, graduation, residency matching, licensure, certification, or employment. Decisions by Noorda-COM to 
admit or retain a student following disclosure of a criminal history or adverse finding do not constitute a determination or representation that 
the student will be eligible for residency training, licensure, or employment. Such determinations are made solely by external entities, 
including but not limited to clinical sites, residency programs, licensing boards, certifying bodies, and employers, each of which applies its 
own standards and criteria. 

Implementing Procedures 
The sections below implement the Policy Statement with the specific, step-by-step procedures students must follow. Where a timeline in 
the Policy Statement above (e.g., the 48-hour disclosure window) differs from a timeline previously used in a draft of this section, the Policy 
Statement governs. 

Purpose 
This policy governs criminal background checks and drug screenings required of applicants and students at every stage of enrollment at 
Noorda-COM. It supports patient and campus safety, compliance with affiliated clinical site requirements, and progression toward licensure 
eligibility. 

Initial and Ongoing Requirements 
• Applicants must complete a criminal background check prior to matriculation through a separate, Noorda-COM–designated 

vendor (distinct from the drug screening vendor), at their own expense, in accordance with the Fair Credit Reporting Act and 
applicable law. The annual in-enrollment recheck under the following bullet uses a different vendor than this initial pre-
matriculation criminal background check. 

• Applicants must complete a drug screening prior to matriculation through a Noorda-COM–approved vendor, at their own 
expense. 

• Students must complete a repeat criminal background check and drug screening prior to clinical rotations and annually thereafter, 
and at any additional time requested by Noorda-COM or an affiliated clinical site (e.g., prior to a specific rotation), as a condition of 
continued enrollment and clinical participation, at the student's expense. The recheck is conducted through a vendor of Noorda-
COM's choosing. 

• Medication disclosure. A student must disclose, at the time of specimen collection, any prescribed medication that could cause a 
positive result or otherwise appear on the drug screen. This disclosure is made directly to the collection site or Medical Review 
Officer (MRO) as part of the standard collection process and separately satisfies (not replaces) any documentation the student is 
later asked to provide under Section 7 if a result is reported positive. 

• Active participation. A student must actively participate in the review process for any flagged criminal background check or drug 
screening result. Active participation includes responding to requests for information within the timeframes stated in Sections 3–4 
below, attending any requested meeting, and providing accurate and complete information. A student's failure to actively 
participate may itself support administrative or disciplinary action, independent of the underlying finding. 

• Affiliated clinical sites determine their own acceptability standards for criminal background checks and screenings conducted for 
placement purposes; Noorda-COM does not control and cannot override a site's independent determination. 

• Relationship to Technical Standards. This policy operates alongside, and does not replace, Noorda-COM's published Technical 
Standards for the DO program. A disqualifying criminal background check or drug screening result, or a student's inability to timely 
resolve one, may independently mean the student cannot meet the Technical Standards required for clinical participation — this is 
a separate basis the SPC may rely on in addition to, or instead of, a finding under this policy. 
 

Additional Screening at the Direction of the Student Promotion Committee (SPC) 
Consistent with the Policy Statement's provision that Noorda-COM or its affiliates may require random or additional screenings, the SPC — 
in consultation with the Department of Student Affairs — is the body authorized to direct a student to submit to a drug screening at any 
time, including on a random or unscheduled basis, where the SPC has a documented, behavior-based basis for doing so. The screening is 
at the student's expense, consistent with the Policy Statement. 

• Basis for referral. A referral must rest on specific, articulable, and documented observations — for example, a direct observation of 
impairment; a credible report from faculty, staff, a preceptor, or a peer describing behavior consistent with impairment; a marked 
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and documented change in academic or clinical performance, attendance, or professionalism; or an incident implicating patient or 
public safety. A referral may not be based on protected characteristics or on unsubstantiated rumor. Reports are submitted 
through Noorda-COM's existing Incident Report Form, which serves as the intake channel for student behavior concerns raised by 
faculty, staff, preceptors, or peers; the SPC's referral must reference the underlying Concern for Student Form relied upon. 

• What the student must do. Upon receiving notice:  
• Report to the approved vendor location specified in the notice within the period of time stated in the notice, which will be no less 

than twenty-four (24) hours from the time of notice. Bring government-issued photo ID. 
• If an extenuating circumstance prevents reporting within that window (e.g., a scheduled clinical duty, documented medical 

emergency), notify the Department of Student Affairs before the deadline, in writing, requesting an alternate time. The Office will 
confirm acceptance or denial of the request in writing. 

• Comply with any interim restriction on clinical or patient-facing activity communicated in the notice, effective immediately upon 
receipt. 

• Direct questions about process to the Department of Student Affairs rather than to individual SPC members. 
• Interim measures. Pending the result, the SPC or Department of Student Affairs may temporarily restrict the student from clinical or 

patient-facing activities and on campus activities where necessary to protect patient or student safety. An interim restriction is not 
itself a disciplinary finding and is lifted promptly upon a negative result. 

• Refusal or failure to test. A student's refusal to submit to a directed screening, or failure to report within the required window 
without an accepted extenuating circumstance, is independently treated as a basis for disciplinary action, reviewed by the SPC 
under Section 4 below, and may result in consequences up to and including dismissal. 

• Confidentiality. Referrals, results, and related records are maintained confidentially consistent with Section 9 below and are 
shared only with those with a legitimate need to know (SPC members, Student Affairs, and, where a fitness-for-duty determination 
is required, the treating/reviewing provider). 

• Review and appeal. A positive or refused screening under this subsection is reviewed under the same process described in 
Sections 4 and 7, and the student retains the same appeal rights described in Section 6. 
 

Continuing Duty to Disclose 
Consistent with the Policy Statement, a student must notify the Department of Student Affairs in writing within 48 hours of the triggering 
event (not 48 hours from when the student decides to report it) of: 

• Any arrest, criminal charge, or citation 
• Any criminal conviction, plea (including no contest), or conviction-equivalent adjudication (e.g., plea in abeyance, deferred 

adjudication); 
• Any adverse background check finding; or 
• Any other conduct that may affect eligibility for clinical placement, licensure, residency matching, or employment. 

To notify Noorda-COM, the student must submit the disclosure in writing to the Department of Student Affairs by email, including the nature 
of the charge or event, jurisdiction, and date. The student should retain a copy of the submission confirmation. Failure to timely disclose, or 
providing false or misleading information, is itself grounds for administrative or disciplinary action up to and including dismissal, 
independent of the underlying event, and will be treated as a separate and additional finding if discovered later through a background 
check or other means. This 48-hour institutional disclosure duty is separate from, and in addition to, any disclosure obligation the 
student had to AACOMAS at the application stage — having previously disclosed an item to AACOMAS does not satisfy this policy's 48-
hour notice requirement to Noorda-COM. 

Review Process 
• Applicant Intake / Preliminary Review: The Department of Admissions logs the disclosure or background check flag. A preliminary 

reviewer (e.g., the Director of Admissions determines whether the item is clear (no adverse finding, no further action) or requires 
referral to the Admissions Committee. 

• Matriculated Student Intake / Preliminary Review: The Department of Student Affairs logs the disclosure or background check flag. 
A preliminary reviewer (e.g., the Associate Dean of Student Affairs) determines whether the item is clear (no adverse finding, no 
further action) or requires referral to the SPC. 

• If referred, the student is notified in writing that the matter has been referred within two business days. 
• Within five business days of the referral notice, the student must submit any written comments or supporting documentation (e.g., 

court records, proof of prescription, proof of program completion) to the Department of Student Affairs for the SPC's consideration. 
A student who does not respond within this window forfeits the opportunity to submit documentation before the SPC's initial 
determination, though the student retains appeal rights under Section 6. If the SPC requests an in-person or virtual meeting with 
the student, the student must attend at the scheduled time or, before that time, request in writing an alternate time for good cause. 

• The Student Promotion Committee (SPC) reviews the disclosure or result, along with any student comments, and determines 
whether the student remains eligible to participate in learning or clinical activities pending or following resolution. The SPC may 
impose conditions (e.g., monitoring, a remediation plan) short of removal where appropriate. The SPC's determination is the 
institutional decision on the matter; a student who disagrees with it must proceed under the Appeal process in Section 6, below. 

• The student receives written notice of the determination, including the reasoning and, if applicable, the basis for any adverse 
action within five business days. 
 

Consequences of Non-Compliance or Disqualifying Results 
This section governs consequences following an SPC determination on a disclosed or flagged item under Section 4 — for example, an 
adverse criminal background check finding, a positive/invalid drug screening result, or a refused or missed SPC-directed random/for-cause 
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screening. A student who simply misses the CBC or drug screening deadline, with no adverse finding involved, is instead governed 
by the Required Documents Policy's probation/suspension timeline (14-day cure period, then suspension and automatic SPC referral). 

Depending on severity, an SPC determination under Section 4 may result in: 
• Recission of Acceptance 
• Denial or delay of clinical placement; 
• A remediation plan or monitoring condition; 
• Probation; 
• Suspension; or 
• Dismissal. 

Because clinical rotations are required for progression, a student who cannot be placed due to a background check or drug screening 
issue may be unable to advance on schedule or graduate, regardless of academic standing. 

Appeal 
The SPC's determination under Section 4 is the institutional decision on the matter. What the student must do to appeal. Within five 
business days of the written notice of the SPC's determination, the student must submit a written appeal to the Dean and Chief Academic 
Officer. The appeal must be based on the grounds for appeal set out in the Student Handbook — the student should state which ground(s) 
apply and include any supporting documentation. A student who does not file within the five-day window waives the right to appeal, absent 
good cause accepted in writing by the Dean. The Dean reviews the appeal on the existing record plus any documentation submitted with 
the appeal; the SPC's determination remains in effect while the appeal is pending unless the Dean grants a stay. 

Drug Screening — Result-Specific Procedures 
• Negative: Satisfies the requirement; no further action. 
• Positive: Reviewed under Section 4. The student must provide documentation of legitimate medical use, including a valid 

prescription in the student's name.  
• Medical cannabis: A student holding a valid Utah medical cannabis card may disclose that status to explain a positive cannabis 

screen. Cardholder status does not exempt the student from this policy. Because cannabis remains a federally controlled 
substance, its use is inconsistent with the technical standards required for clinical participation, and a positive result will still be 
reviewed under Section 4. 

• Refusal to Test: A student's refusal to submit to a required or directed screening, or failure to report for collection within the 
required window without an accepted extenuating circumstance, is independently treated as a basis for disciplinary action, 
reviewed by the SPC under Section 4, and may result in consequences up to and including dismissal. 

• Diluted: The student must schedule and complete a repeat screening through the approved vendor within two (2) calendar days 
of notice of the result, at the student's expense. If the repeat result is also negative and dilute, it is accepted as final, consistent 
with the federal DOT model (49 CFR § 40.197). If the repeat result is positive, it is handled as an MRO-Verified Positive above. 

• Invalid: The student must schedule and complete a repeat screening through the approved vendor within two (2) calendar days of 
notice of the result, at the student's expense. A second invalid result is referred to the SPC for review under Section 4. Because 
an invalid result reflects a specimen-integrity problem the lab could not resolve, and this is expected to be a rare occurrence, the 
SPC should obtain consultation from a qualified subject matter expert (e.g., the MRO or a toxicologist) on the technical significance 
of a repeat invalid result before meeting with the student. A second invalid result is not automatically treated as a refusal to test, 
but the SPC may reach that conclusion after review if the circumstances warrant it. 
 

No Guarantee of Placement, Graduation, Matching, Licensure, or Employment 
Consistent with the Policy Statement, satisfaction of this policy's requirements does not guarantee eligibility for clinical placements, 
graduation, residency matching, licensure, certification, or employment. A decision by Noorda-COM to admit or retain a student following 
disclosure of a criminal history or adverse finding is not a determination that the student will be eligible for residency training, licensure, or 
employment — those determinations are made solely by external entities (clinical sites, residency programs, licensing boards, certifying 
bodies, and employers), each applying its own standards. 

Costs 
All costs associated with criminal background checks and drug screenings — including annual, repeat, and SPC or affiliate site-directed 
random or for-cause screenings — are the student's responsibility, consistent with the Policy Statement. 

Acknowledgment 
As a condition of matriculation, and annually thereafter, each student must sign a written acknowledgment confirming they have read and 
understood this policy, including the continuing 48-hour disclosure duty, the possibility of random or for-cause screening at the direction of 
the SPC, and the consequences of non-compliance described above. The Department of Student Affairs maintains the signed 
acknowledgments 

Security and Public Safety  
Noorda-COM is committed to creating a safe and secure environment for all members of the College community and associated facilities, 
including those at off-site clinical education experiences. 
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Identification/Building Access Cards  
Noorda-COM is a closed-campus.  Noorda-COM utilizes an access control system only granting access to holders with a proper 
identification badge. College members must have their badge on their person, preferably in the upper torso region. Identification badges 
must be presented when requested by any member of Noorda-COM administration, staff, or faculty. Individuals are prohibited from 
transferring identification badges to others or granting access to non-Noorda-COM personnel.  

Identification badges are issued by the Department of Security Services during student orientation and employee onboarding. Individuals 
must return their identification badge upon termination and graduation. Lost, stolen, or misplaced identification badges must immediately 
be reported to the Department of Security Services for deactivation. A replacement fee will be charged at the individual’s expense by 
Student Affairs or Human Resources.  

Hours of Operation 
Campus security begins at the building entrance. Card swipe access for Noorda-COM ID badge holders is accessible daily from 6:00 AM – 
12:00 AM (Midnight). Hours of operation are 9:00 AM – 5:00 PM Monday – Friday. Noorda-COM utilizes a single point of entry concept 
requiring visitors or guests to check in at the front desk/security. Visitors are strongly encouraged to make appointments before visiting 
campus to ensure the availability of professional staff and faculty. Visitors will receive a temporary badge to wear during their visit and are 
required to be escorted at all times by their sponsors. Employees or students who forget their badge are required to check in at the front 
desk for a temporary badge.  

Motor Vehicles and Parking 
Parking on Noorda-COM property is strictly prohibited without an official Noorda-COM parking pass. Parking passes are issued by the 
Department of Security Services during student orientation and employee onboarding. The pass must be visibly displayed in the vehicle 
at all times. Failure to properly display the pass may result in a citation and/or towing at the owner’s expense. Individuals are prohibited 
from transferring parking passes to others or to non-Noorda-COM personnel. Lost, stolen, or misplaced passes must immediately be 
reported to the Department of Security Services. A replacement fee will be charged at the owner’s expense. One pass will be issued per 
person. Limited visitor parking is available on site.  

To ensure the safety of our visitors and proper use of our parking, please adhere to the following guidelines:  
• Contact Security if you observe any hazards in the parking areas. 
• Always lock your vehicle and remove any valuables. Noorda-COM is not responsible for any damage to or theft from your vehicle.  
• All directional, speed limit and stop signs throughout the school property must be observed. 
• Do not park illegally or in fire lanes. Cars parked in these areas are subject to citation and/or towing.  
• Overnight parking is not normally permitted. Advanced permission from the Department of Security Services is required to park 

your car overnight.  
• Trailers are not permitted in the parking areas.  
• Handicapped spaces are reserved for disabled persons only. Cars illegally parked in these areas are subject to citation and/or 

towing.  
• All vehicles must be parked in a designated parking area and may occupy only one space.   

 
Security System & Staff  
Student and employee safety measures include the utilization of access control and CCTV systems for the campus. All members of the 
College community are encouraged to remain alert and aware when on campus and/or associated facilities. Security officers patrol the 
campus to prevent and deter crime, help in emergencies, render assistance and escorts, enforce parking regulations, and serve as the 
repository for lost and found items. 

Campus security is authorized to detain individuals who engage in illegal and criminal actions. Suspected criminal violators will be turned 
over to the Provo City Police and/or other local law enforcement agencies. In the case of an emergency situation outside normal business 
hours, individuals should first dial 911 then contact the Department of Security Services. 

Reporting Criminal Activity and Other Campus Emergencies  
All individuals are encouraged to report any criminal activity, suspicion of criminal activity, accidents, and other emergencies to the Noorda-
COM Department of Security Services and/or Campus Security Authorities (CSAs).  Reports of a crime may be kept confidential unless 
otherwise determined by federal, state, and local laws.  

Reporting Clerkship Problems  
At times, safety and security concerns/issues may arise during a clerkship. General concerns should be professionally addressed directly to 
the preceptor, core site coordinator, DME/ DIO or Noorda-COM Clinical Clerkship Coordinator. Immediate concerns (harassment, student, 
and patient safety, etc.) should be reported directly to the Assistant Dean of Clinical Education. Students should follow emergency 
procedures and protocols at their specific clinical site. 

Law Enforcement Relationships  
The Provo Police Department holds jurisdiction over the Noorda-COM campus and is responsible for the investigation of alleged criminal 
activity. All individuals, whether they belong to the College community or not, are subject to all federal, state, and local laws while on the 
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Noorda-COM Campus and/or associated facilities and may be subject to criminal charges. The Noorda-COM Department of Security 
Services is mandated to notify Provo City Police in situations of a serious crime or if death occurs.  

Safety and Security Committee  
The Safety and Security Committee comprised of faculty, staff, and students, is tasked with enhancing security at all associated Noorda-
COM facilities. The Committee develops, recommends, reviews, and monitors all safety measures. 

Security Escorts 
An on-campus security escort to buildings and/or vehicles parked in and around Noorda-COM property is available to all College members 
year-round. If at a clinical site, students are to contact the designated security officer for an escort.  

Crisis Management Plan  
Noorda-COM maintains a detailed crisis management plan that provides a comprehensive guide to manage emergency situations, allowing 
for a rapid response. Emergencies should immediately be reported by first dialing 911 then contact the Department of Security Services. 
The security officer on duty is responsible for confirming the emergency, communicate with emergency responders, and contact the 
Director of Safety and Security or the Chief Financial Officer.  

Situations requiring immediate campus-wide attention will be communicated via Everbridge, the mass notification system including the 
situation, severity, and actions that should be taken. All College members are required to update their contact information within the 
Everbridge portal app, Office of the Registrar, or Human Resources with the name, phone number(s), and email address(es), at least 
annually. 

Crime Prevention Education & Awareness  
Regular and on-going education is provided to all College members both in-person and online. Fire drills, campus evacuations, and testing 
of emergency notifications are conducted annually. Each event is documented with a description, date, time, and whether the test was 
announced or unannounced. College members are provided with information on evacuation procedures and Shelter in Place training and 
protocols.  

Inclement Weather  
Determinations of College closure based on inclement weather will be determined by the Crisis Management Committee on a case-by-
case basis. Communication requiring immediate campus-wide attention will be issued via Everbridge, including the severity of weather, 
instructions for daily operations, and timelines on returning to campus.  

Students on clinical clerkships are required to follow the clinical site's schedule regarding inclement weather. If a site is closing due to 
inclement weather, the student is excused until further notice. If a clinical site remains open, students must report and remain on-service 
until the end of their shift. Students should use caution and allow themselves plenty of time to reach their destination.  

Annual Security Report  
In compliance with regulations set forth by the Department of Education’s Clery Act, Noorda-COM’s Annual Security Report can be found 
on the Noorda.edu website. 

The Department of Security Services maintains a crime log, which is made available for public inspection. The crime log includes the nature 
of a crime, date, time, general location, and the disposition of the complaint (if known), which occur on campus, in a non-campus building or 
property, public property, or within the department's patrol jurisdiction. The Department of Security Services is obliged to post new 
incidents within two business days of receiving the report.  

Security Services Department Contact Information 
Steve Smith, Director of Safety and Security  
security@noorda.edu 385-404-4617 

Annual Security Report  

In compliance with regulations set forth by the Department of Education’s Clery Act, Noorda-COM’s Annual Security Report can be found 
on the Noorda.edu website.  

The Department of Security Services maintains a crime log, which is available for public inspection. The crime log includes the nature of a 
crime, date, time, general location, and the disposition of the complaint (if known), which occur on campus, in a non-campus building or 
property, public property, or within the department's patrol jurisdiction. The Security Services Department is obliged to post new incidents 
within two business days of receiving the report. In compliance with regulations set forth by the Department of Education’s Clery Act, 
Noorda-COM’s Annual Security Report can be found on the Noorda.edu website. Any inquiries regarding this report or any request for a 
paper copy should be sent to Director of Safety and Security via email at security@noorda.edu 

mailto:security@noorda.edu
https://www.noordacom.org/cleryreport/
https://www.noordacom.org/
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Amnesty for Students Policy 
Amnesty for Students Assisting Others in Need   
Sometimes, students are hesitant to assist others for fear that they may get in trouble themselves (for example, an underage student who 
has been drinking or using marijuana might hesitate to help take an individual who has experienced sexual assault to campus security or to 
seek medical care). Noorda-COM maintains a policy of amnesty for students who offer help to others in need. Although policy violations 
cannot be overlooked, Noorda-COM may provide purely educational options with no official disciplinary finding, rather than punitive 
sanctions, to those who offer their assistance to others in need. Students granted medical amnesty may be required to participate in 
educational programs, counseling, or substance misuse interventions as determined by the College. 
 
Federal Statistical Reporting Obligations   
Certain campus officials – those deemed Campus Security Authorities – have a duty to report the following for federal statistical reporting 
purposes (Clery Act):   

• All “primary crimes,” which include homicide, sexual assault, robbery, aggravated assault, burglary, motor vehicle theft, and arson.  
• Hate crimes, which include any bias-motivated primary crime as well as any bias motivated larceny or theft, simple assault, 

intimidation, or destruction/damage/vandalism of property.  
• VAWA-based crimes, which include sexual assault, domestic violence, dating violence, and stalking  
• Arrests and referrals for disciplinary action for weapons-related law violations, liquor-related law violations, and drug abuse-related 

law violations.   
  
All personally identifiable information is kept private, but statistical information must be shared with campus security regarding the type of 
incident and its general location (on or off-campus or in the surrounding area, but no addresses are given) for publication in the Annual 
Security Report and daily campus crime log.  

 
Advising the Campus Community About Sex Offenders 
Noorda-COM prioritizes the safety and security of all individuals within our premises and upholds the highest standards to ensure a secure 
environment. All employees and students are required to conduct and pass a background check. If an individual is registered as a sex 
offender, they will not be employed nor matriculated as a student.  
 
Safety precautions we recommend is to:  

• Stay informed by familiarizing yourself with relevant information 
• Be alert and stay vigilant of your surroundings 
• Utilize campus security resources  

 
Reporting Concerns 
If you have any concerns about your safety or observe and suspicious activity do not hesitate to report it to campus security. 
 
Registered Sex Offender Information  
In accordance with the Federal Campus Sex Crimes Prevention Act (CSCPA) and the Utah Sex Offender Registration Act, notice must be 
given of registered sex offenders to institutions of higher education if the offender is employed, carries on a vocation, or is a student at the 
institution. Information regarding registered sex offenders residing within a specific Utah geographic location can be accessed via the Utah 
Department of Corrections website: http://corrections.utah.gov/. The Clery Report is publicly available on the Noorda-COM website for 
campus crime statistics.  
 
Firearms, Explosives, and Weapons Policy 
The possession or use of firearms, weapons or explosives is prohibited on Noorda-COMs property. No firearm of any kind, loaded or 
unloaded, is to be knowingly allowed in any building. This policy applies to all persons enrolled, employed by, visiting, or providing services 
to any part of the property. 

For this policy's purpose, firearms and weapons include (but not limited to) any instrument or implement capable of inflicting serious bodily 
injury. Explosives include devices containing any combustible or explosive substance used to propel another object. 

Individuals who have legal concealed weapons permits and elect to carry a weapon in their vehicle which is parked on the property while 
they are at work may do so. The individual is responsible for ensuring the weapon is securely locked inside a safe, concealed case or 
compartment inside the locked vehicle. 

A folding knife with a blade less than 3.5 inches in length is permitted on the property if it does not open automatically and only has one 
sharp edge. 
 
The policy prohibiting bringing or possessing weapons on this institution’s property does not apply in the following individuals:  

• Local, state, or federal law enforcement personnel coming onto the institution’s property in their law enforcement capacity or in 
accordance with other lawful authority. 

http://corrections.utah.gov/
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• Use or possession for a legitimate educational purpose under the sponsorship of a faculty member or other institution official, 
provided the faculty member or official has first obtained appropriate approvals, including the approval of the Director of Safety 
and Security 

• The following individuals are specifically authorized to possess and carry a firearm on the Noorda-COM campus. The Director of 
Safety and Security for Noorda-COM and employees and contractors of the Noorda-COM Department of Security Services  
 

Animals on Campus 
Service Animals Under ADA, Title I, only those students and/or employees who meet the definition of “reasonable accommodations” due to 
a disability are eligible to have a service animal. As with all requests for a reasonable accommodation, an interactive process would be 
undertaken to determine which accommodations, if any, would be appropriate and not cause undue hardship. Therefore, a student or 
employee with a disability does not have an automatic right to have a service animal.  

A service animal is defined as “any dog that is individually trained to do work or perform tasks for the benefit of an individual with a 
disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Other species of animals, whether wild or 
domestic, trained, or untrained, are not service animals for the purposes of this definition.  

The work or tasks performed by a service animal must be directly related to the individual’s disability.” (Society for Human Resource 
Management (SHRM) https://www.shrm.org). 

Emotional Support Animals  
In reference to requests for an emotional support animal, students or employees should refer to the Animals on Campus Policy regarding 
service animals. Unless the animal meets the definition of a “service animal” as described by the ADA in Title I, they are not permitted. 

 
Family in the Learning Environment 
Noorda-COM emphasizes the importance of a healthy work-life balance; however, families of students and employees are allowed in the 
learning environment for infrequent, brief visits or to participate in family-related College programs and events. While visiting, families on 
campus are expected to remain with and to behave with appropriate conduct, have respect for others, and adhere to the safety and 
security protocols. Children must always be monitored by their accompanying student or employee. As an educational institution, we want 
to be mindful of others by limiting any disruptive behavior that may impact educational activities or the work environment. Violations to this 
policy may result in security immediately escorting the family member off campus. The student or employee of the family member may be 
referred to the appropriate disciplinary committee.  
 

Office of the Registrar 
The Office of the Registrar is committed to providing exemplary service to students, alumni, and faculty. The office functions to 
provide accurate information and efficient service to the constituencies of Noorda-COM while facilitating and coordinating 
activities in accordance with Noorda-COM policy and federal regulations. The Office of the Registrar also serves as the custodian 
of student academic records. The Office of the Registrar additionally serves as an information resource for the Noorda-COM 
community and actively seeks to effectively communicate and inform those associated with the College of their rights and 
responsibilities. 

 
Chosen Name 
The first name an individual wishes to be known by that differs from their legal first name. A chosen name may include a 
nickname, middle name, anglicized name, name reflecting gender identity, or another name by which the individual commonly 
identifies. 

 
Students and employees may designate a chosen first name for use in many Noorda-COM systems, communications, and records. When 
approved, the chosen name will be displayed in place of the legal first name where operationally feasible and where use of a legal name is 
not required by law, regulation, accreditation standards, contractual obligations, or institutional business needs. 

 
Designation of a chosen name does not constitute a legal name change and does not alter an individual's legal name in official institutional 
records. 

 
Use of Chosen Names 
When technically and operationally feasible, an approved chosen name may appear in: 

• Learning management systems 
• Class rosters 
• Advising and student support systems 
• Campus directories 
• Email display names 
• Identification cards 
• Internal communications 

https://www.shrm.org/
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• Student engagement and campus life records 
• Other institutional systems that do not require a legal name 
 

The availability of chosen names may vary by system and business function. 
 
Use of Legal Names 
Legal names must be used in records and documents that require identity verification, legal compliance, or reporting. These include, but 
are not limited to: 

• Federal, state, and local government reporting 
• Financial aid records and documentation 
• Tax forms and payroll records 
• Employment eligibility verification documents 
• Benefits enrollment and administration 
• Student account and billing records 
• Official academic transcripts 
• Diplomas (unless otherwise permitted by institutional policy) 
• Enrollment verifications 
• Background checks 
• Licensure, certification, and credentialing documentation 
• Immigration and visa-related records 
• Contracts and other legal documents 
• Any record or process requiring a verified legal identity 
 

Noorda-COM reserves the right to use a legal name whenever required to meet legal, regulatory, accreditation, contractual, or operational 
obligations. 

 
Requesting or Removing a Chosen Name 
Students and employees may request, modify, or remove a chosen name through the Office of the Registrar or through designated 
institutional systems, including Sonis where applicable. 

 
The Office of the Registrar is responsible for reviewing and processing requests and may consult with Human Resources, Information 
Technology, Student Affairs, or other appropriate offices as necessary. 

 
Approved changes will typically be reflected in applicable systems within seven (7) business days, although implementation timelines may 
vary depending on the system. 

 
Acceptable Chosen Names 

• Examples of acceptable chosen names include, but are not limited to: 
• A shortened version of a legal name (e.g., "Katie" for "Katherine") 
• A middle name used in place of a first name 
• Initials (e.g., "M.J." for "Mary Jane") 
• An anglicized name 
• A name that better reflects an individual's gender identity 
• A name being used while a legal name change is in process 
 

Prohibited Uses 
Noorda-COM may deny, remove, or require modification of a chosen name that: 

• Is intended to misrepresent the individual's identity 
• Is fraudulent or used for deceptive purposes 
• Contains vulgar, offensive, discriminatory, threatening, or harassing language 
• Promotes unlawful activity 
• Creates a significant risk of confusion with another individual, office, or institutional function 
• Interferes with the operations or mission of the institution 
 

The institution reserves the right to determine whether a chosen name is consistent with this policy. 
 
Privacy and Directory Information 
Students may manage directory information restrictions in accordance with applicable privacy laws and institutional policies. Employees 
may request directory information restrictions through Human Resources. 
 
The use of a chosen name does not alter an individual's privacy rights under applicable laws, including FERPA, nor does it guarantee that a 
legal name will never be disclosed when required for legitimate educational, employment, legal, regulatory, or business purposes. 

 
Reports of misuse of legal or chosen names may be reviewed by the appropriate institutional office, including but not limited to Student 
Affairs, Human Resources, Academic Affairs, Academic Leadership, General Counsel, or law enforcement agencies when warranted. 



36 
 

 
Noorda-COM reserves the right to revoke the use of a chosen name and/or restrict future name changes when an individual violates this 
policy or engages in fraudulent, deceptive, or inappropriate use of institutional records. 
 
Address and Telephone Number 
Students will be able to update their personal address information in Sonis. Noorda-COM requires students to keep their permanent home 
address, telephone number, and emergency contact on file with the Office of the Registrar. Permanent address information is required by 
the Department of Education for Enrollment Reporting. 
A campus address, where you are located when you matriculate and attend, and your mobile telephone number can be kept on file as your 
preferred (local) address. Students are responsible for keeping their local address information current. 
 
Registration 
Unlike traditional undergraduate and graduate institutions where students individually register for courses, Noorda-COM engages in block 
registration for each student cohort (with the exception of course electives). Consequently, first- and second-year students are required to 
report to campus on the orientation/registration date as specified in the Academic Calendar. Students engaging in track/elective courses 
will need to work with their course instructor for enrollment. To ensure accurate enrollment, students should review their enrollment 
information on Sonis. 

 
Students are responsible for ensuring correct enrollment and contacting the Office of the Registrar for questions about and/or correction of 
enrollment. 

 
First-year students who fail to appear within the first hour of orientation risk losing their seat. All students failing to appear at the beginning 
of the term and for the first class day may be dropped from their classes. 

 
Third- and fourth-year students must complete registration materials, including financial aid arrangements, by the specified date, prior to 
participating in clerkships. The Department of Clinical Education will provide rotation start dates, registration deadlines, etc. to third- and 
fourth-year students. 

 
Students cannot be registered until all outstanding financial obligations to Noorda-COM or Noorda-COM-affiliated clerkship sites are 
cleared. Students who are not in compliance may be placed on financial hold which may limit their ability to participate in enrolled courses 
or rotations. 
 

Academic Records Request 
Requests for academic records will be processed by the Office of the Registrar in the order they are received. Requests may take 
anywhere from three to five business days. Please note that during specific times of year, requests may take longer. Please plan 
accordingly. Federal regulations mandate a signed request or identity authentication to authorize the release of student academic records. 
Consequently, phone requests for academic records and official or unofficial transcripts are not acceptable. 
 
The Office of the Registrar makes every effort to respond to requests in a timely manner with a commitment to process transcript requests 
within three to five working days from the time the request was received. Requests for multiple  transcripts, several different documents (e.g., 
a request for a transcript as well as board scores), or requests during peak operating times (e.g., graduation) may require additional 
processing time. Information that is required to meet a third-party deadline should be requested with at least two weeks lead time to ensure 
expedient delivery and appropriate recording. Official transcripts cost $30, due at the time of request.  

Noorda-COM has authorized the National Student Clearinghouse (NSC) to provide transcript ordering via student authentication through 
the Noorda-COM network. There are multiple delivery options available through NSC, therefore it is recommended that students review 
transcript and delivery fees prior to requesting a transcript. 

Delivery Type Transcript Cost Shipping/Handling Fees Please Note 

Secure Electronic PDF $30 N/A This is the quickest method of delivery; 
recipient’s email address must be provided for 
the order 

In-Person Pickup $30 $10 Available for pickup within one business day 

Paper Transcript + delivery 
type 

$30 $1-80 Three to five business days to process from 
date of receipt 

Official transcripts are generally forwarded directly to the receiving party. If a transcript is verified as received via certified mail or an 
express mail vendor but the recipient is unable to locate the transcript, the student/alumnus is responsible for requesting and paying for 
another transcript to be sent. Unofficial transcripts are available via Sonis. If a student requests an unofficial transcript from the Office of the 
Registrar, the cost is $5. Unofficial transcripts do not carry the College seal. 
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Approved Leave Policy 
An Approved Leave is a temporary separation from Noorda-COM during which students are not considered to be working toward their 
degree and are not enrolled in coursework. Approved leaves accommodate students experiencing circumstances that significantly affect 
their ability to participate fully in the requirements of the degree program. An approved leave may be granted for several reasons, 
including: 

• A medical emergency or illness 
• A financial emergency 
• Military service  
• A personal emergency 
• An academic opportunity supporting the Doctor of Osteopathic Program at another accredited education institution.  
 

General Requirements 
• Students must request an approved leave in writing using the Approved Leave Request Form.  
• Approved Leaves of 30 days or more require approval from the Associate Dean of Student Affairs.  
• All students must complete the checkout process as outlined in the Withdrawal Policy.  
 

The duration of an approved leave is determined based on the student’s individual circumstances and the timing of the leave within the 
academic program. The Associate Dean of Student Affairs may approve a leave for a specified period of time and may impose conditions 
or requirements for the student’s return. 

 
Approved leaves may not be used to delay, avoid, or circumvent decisions of the Student Promotions Committee (SPC) or decisions 
rendered by the Dean and Chief Academic Officer through the appeals process. Requests for approved leave submitted for the purpose of 
avoiding the implementation of such decisions will be denied. 
 
Types of Approved Leaves 
Approved Medical Leave 
Available to students experiencing serious physical or mental health conditions that prevent participation in medical education. Medical 
documentation from a licensed healthcare provider is required and expected duration of leave. 

Approved Financial Leave 
Available to students experiencing temporary but significant financial hardship preventing continuation of studies. Documentation of 
financial circumstances and a resolution plan are required. 
Approved Military Leave 
Available to students called to active military duty, National Guard activation, or required military training. Official military orders are 
required. Students have up to five years to return following completion of military service. 
 
Approved Academic Leave 
Available to students seeking an approved leave to engage in academic endeavors supporting the Doctor of Osteopathic Medicine 
degree. Students must provide: 

• Detailed educational plans  
• Evidence of program acceptance  
• Faculty sponsor recommendations  
 

The terms and conditions of the leave must be specified before the leave is granted to ensure that the student does not miss important 
core academic content or information. Failure to return within approved timeframes may result in dismissal. 
 
Approved Personal Leave 
Available to students experiencing significant personal or family circumstances requiring an extended leave, including but not limited to: 

• Birth or adoption of a child  
• Care for a seriously ill family member  
• Other significant personal circumstances  

 
Application Process 
Students should submit an Approve Leave request to the Associate Dean of Student Affairs at least 30 days prior to the requested leave 
start date when possible. In emergency situations, requests will be reviewed as soon as circumstances permit. 

During Approved Leave 
Students on approved leave do not have access to campus facilities, Canvas, Noorda email, or other academic systems. The Associate 
Dean of Student Affairs will communicate with students on approved leave via the personal email address on file in the student information 
system. Students are required to notify their lenders of any leaves or enrollment status changes. Please be aware that Noorda may also 
report leave and/or enrollment changes directly to your lenders. Required check-ins may be specified in the approval letter. 

A student on an approved leave may not: 
• Campaign for, be appointed to, or serve as an officer of any official club or organization  
• Serve as a representative of Noorda-COM in any operational capacity  
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• Represent Noorda-COM at off-campus conferences or sponsored events  
• Receive financial aid  
• Hold a student employment position 
• Other stipulations as set forth by the Associate Dean of Student Affairs 
 

Students are prohibited from engaging in any activities in which they represent themselves as active Noorda-COM students if they are not 
currently enrolled in active standing. Violations of this policy may result in disciplinary sanctions up to and including dismissal from Noorda-
COM. 
 
Return from an Approved Leave 
Students must provide written notice of intent to return to the Associate Dean of Student Affairs at least 30 days prior to the desired return 
date. 

Students returning from an approved leave of absence are required to submit an updated drug screen and background check prior to 
resuming enrollment. These screenings must be completed through a Noorda-COM approved provider within two weeks of the student's 
request to return and are conducted at the student's expense. 

 
Return requirements vary by type of leave and may include: 

• Medical clearance  
• Demonstration of resolved circumstances  
• Academic readiness assessment  
 

Students may be required to repeat coursework depending on the length of leave. 
 

A student who returns from an approved leave with outstanding stipulations may not: 
• Serve as an officer of any official University club or organization  
• Represent Noorda-COM at off-campus conferences or sponsored events  

 
Financial Aid Implications 
Students receiving federal financial aid may be required to return funds upon taking an approved leave. Satisfactory Academic Progress 
timelines may be affected. Students must consult with the Financial Aid Office before taking an approved leave to understand the impact on 
aid eligibility. 

Approved Leave Appeal 
Students denied an approved leave may appeal to the Dean and Chief Academic Officer within three (3) business days of receiving the 
denial notification. 

The appeal must include: 
• The reason for appeal  
• Additional supporting documentation  
• An explanation of hardships created by the denial  
 

The decision of the Dean and Chief Academic Officer is final. 

Withdrawal (Official and Unofficial) 
Official Withdrawal 
Withdrawal is a voluntary action by a student who chooses to leave Noorda-COM. Students may also be subject to involuntary 
Administrative Withdrawal as outlined in the Administrative Withdrawal section. Any student who leaves for any reason must complete the 
checkout process. Failure to complete the checkout process will cause the College to put a hold on the release of student records.  

The checkout process is as follows: 
• The student must contact the Associate Dean of Student Affairs and/or the Office of the Registrar and notify of intent to withdraw. 
• The Associate Dean of Student Affairs, and/or their designee, will send a checkout form to all administrative offices for checkout 

directions and signatures. 
• The student must make an appointment with the Associate Dean of Student Affairs and/or their designee to review and sign the 

checkout form. 
 

The Associate Dean of Student Affairs and/or their designee will conduct the exit interview. For the convenience of the student, this will be 
handled in a single office but will include professionals from various offices to ensure all outstanding issues/ needs are resolved. The 
completed checkout form will be submitted to the Office of the Registrar and will become a part of the student’s permanent record. Once 
the student completes all obligations, including payment of all outstanding balances, the Office of the Registrar will release student records 
upon receiving signed consent. 

Students considering withdrawal after a national licensure exam failure should be aware that:   
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• No tuition refunds are available after the Add/Drop deadline   
• Students must consult with Financial Aid regarding loan implications   

 
Unofficial Withdrawal 
Though unofficial withdrawals are uncommon, the Registrar will review students at the end of each academic term to determine if the 
student unofficially withdrew. A student receiving all grades of Fail (F), Withdrawal (W) or Administrative Withdrawal (AW) in any combination 
may be subject to the Return of Title IV funds calculation (R2T4) if it is determined that the student unofficially withdrew. 
 
Administrative Withdrawal  
Administrative Withdrawal is an involuntary separation from the College initiated by the institution when circumstances warrant such action 

for the safety of the student or others, or when institutional requirements are not met.  

Types of Administrative Withdrawal  
Temporary Administrative Withdrawal Short-term involuntary separation with expectation of return once specified conditions are met. May 

be imposed for health and safety concerns, academic non-compliance, or pending disciplinary investigations.  

Permanent Administrative Withdrawal (Dismissal)  
Involuntary permanent separation from the College with no expectation of return. May result from serious academic deficiencies, 

disciplinary violations, or determinations of unfitness for medical practice.  

Due Process  
Students subject to administrative withdrawal will receive written notification stating specific reasons for the action. Students have the right 
to respond and participate in a review process as appropriate to the circumstances. Emergency situations may require immediate 
withdrawal with expedited review procedures. Specific procedures for administrative withdrawal review and implementation are 

determined by the appropriate College administrators based on the circumstances of each case.  

Appeals  
Temporary Administrative Withdrawal Appeals Students may appeal temporary administrative withdrawal decisions to the Associate Dean 
for Student Affairs within five business days of notification. If the Associate Dean for Student Affairs upholds the decision, students may 

appeal to the Dean within five business days. The Dean's decision is final.  

Permanent Administrative Withdrawal 
Appeals Students may appeal permanent administrative withdrawal decisions to the Dean within five business days of notification. The 

Dean's decision is final.  

Academic and Financial Implications  
Administrative withdrawals are noted on the student's academic record. Temporary withdrawal notations are removed upon successful 
return; permanent withdrawal notations remain permanently. Tuition and fee obligations are calculated according to institutional refund 

policies. Students remain responsible for any outstanding financial obligations.  

Re-entry  
Students on temporary administrative withdrawal may apply for re-entry upon satisfying all specified conditions. Re-entry applications must 
be submitted at least 30 days prior to the desired return date. Permanent administrative withdrawal generally precludes re-entry, though 

exceptional circumstances may be considered after a minimum of two years.  

Family Education Rights Privacy Act (FERPA) 
The Family Education Rights and Privacy Act (FERPA) requires education institutions to annually notify active students of their rights under 
the Act regarding access to their education records and certain protections regarding the privacy of personally identifiable information in 
those records. FERPA was implemented to establish and protect the rights of students to inspect, review, and amend their education 
records. Noorda-COM works diligently to apply FERPA protections, in addition to a person’s right to a general regard for privacy, in the 
broadest sense possible to protect the information of enrolled students and alumni. This policy is issued in compliance with that 
requirement. 

 
Noorda College of Osteopathic Medicine does not permit access to, or the release of, student’s education records or personally 
identifiable information (PII) outside of directory information without the student’s written consent, except to those with an education need-
to-know and entities granted access per FERPA.  

 
Questions regarding FERPA should be directed to the Office of the Registrar.  
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Eligible Student 
For purposes of compliance with FERPA, Noorda-COM considers all students to be independent and covers enrolled students and alumni. 

Education Records 
Those records that are directly related to a student and maintained by an educational agency or institution, or their designee. 
Education records contain information that personally identifies a student, including the student’s name, student identification number/social 
security number, student address, parent/family member names, and a list of personal characteristics. 

 
Education records are official and confidential. Education records include a range of information that is maintained in any recorded way, 
such as handwriting, print, computer media, video or audio tape, film, microfilm, and microfiche. Education records include, but are not 
limited to: 

• Parent(s) and/or guardian addresses, and parent(s)/guardian contact information. 
• Grades, test scores, courses taken, academic specializations and activities, and official letters regarding a student’s status in 

school. 
• Special education records. 
• Disciplinary records. 
• Medical and health records that the school creates or collects and maintains. 
• Documentation of attendance, schools attended, courses taken, awards conferred, and degrees earned. 
• Personal information, such as a student’s identification code, social security number, picture, or other information that would make 

it easy to identify or locate a student. 
 

Personal notes made by school officials not shared with others are not considered part of the education records. Admissions documents 
become part of the education records once the student attends courses. FERPA does not apply to records of applicants for admission who 
are denied acceptance or, if accepted, do not attend the institution. Education records are permanently maintained and stored in the Office 
of the Registrar, both electronically with a secure backup file and/or in secure fire-resistant file cabinets. 
 
Directory Information 
Information specifically contained in a student’s education record that would not be considered harmful or an invasion of privacy, if 
disclosed. 

• Directory information includes the student’s name; address; telephone listing; electronic mail address; photograph; date and place 
of birth; major field of study; grade level; enrollment status (e.g., undergraduate or graduate, full-time or part-time); dates of 
attendance; participation in officially recognized activities, degrees, honors, and awards received; and the most recent educational 
agency or institution attended.  

• Directory information does not include a student’s social security number or student identification (ID) number. 
 
Students who wish to opt out of the release of their directory information may do so via Sonis. If assistance is needed, please contact the 
Office of the Registrar. In Sonis, students can designate their directory information as confidential and not to be released outside Noorda-
COM except to individuals, institutions, agencies and organizations otherwise authorized by FERPA.  

 
Noorda-COM will honor all requests to withhold directory information listed but will not assume any responsibility to contact the student for 
subsequent permission to release that information. Nondisclosure will be enforced until the student subsequently authorizes its release. A 
student may not, however, opt out of the disclosure of the student’s name, identifier, or Noorda-COM email address in a class in which the 
student is enrolled. 

Personally Identifiable Information 
Information that includes, but is not limited to, the following: 

• The student’s name. 
• The name of the student’s parent(s) or other family members. 
• The address of the student or student’s family. 
• A personal identifier, such as the student’s social security number, student number, or biometric record. 
• Other indirect identifiers, such as the student’s date of birth, place of birth, and mother’s maiden name. 
• Other information that, alone or in combination, is linked or linkable to a specific student that would allow a reasonable person in 

the school community, who does not have personal knowledge or the relevant circumstances, to identify the student with 
reasonable certainty; or 

• Information requested by a person who the educational agency or institution believes knows the identity of the student to whom 
the education record relates. 
 

Notification of Rights Under FERPA 
FERPA affords students certain rights with respect to their education record. Noorda-COM defines students as any student who is, or has 
been enrolled, at Noorda-COM. FERPA application begins on the first day of classes of the first term of attendance.  
Noorda-COM must annually notify eligible students currently enrolled of their FERPA rights. In addition to the student’s rights, this 
notification must also include: 
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• procedures for exercising the right to inspect, review, and seek amendment to the education records; and 
• criteria for disclosing information to school officials and authorized third parties, i.e., contractors, consultants, etc. 
• right to restrict the release of “directory information.” 

 
The Right to Review and Inspect  
Currently enrolled and former students have the right to inspect and review the student’s education record within forty-five (45) days after 
the request is received by the institution. A written request must be submitted to the Office of the Registrar identifying the records the 
student wishes to inspect. The Registrar, and/or the Registrar’s designee, will make arrangements for access and notify the student of the 
time and place where the records may be inspected.  
Please note the following:  

• This right does not extend to the financial records, including any information those records contain, of the student’s parents. Also, 
certain restrictions apply to a student’s access to confidential letters and confidential statements of recommendation placed in a 
student’s education records. Additionally, certain records may not be accessed by the student because they are excluded from 
FERPA’s definition of “education records.”  

• If circumstances effectively prevent the student from exercising this right to inspect and review his/her education records, Noorda-
COM will either provide the student a copy of the requested records or make other arrangements for the student to inspect and 
review them. 

• Noorda-COM does not charge a fee to search for or to retrieve a student’s education records but may charge a fee for a copy of 
those records, unless doing so would in some way effectively prevent the student from exercising this right.  

 
The Right to Seek an Amendment of a Student’s Education Record  
A student has the right to request an amendment of the student’s education records that the student believes are inaccurate, misleading, or 
otherwise in violation of the student’s privacy rights under FERPA. A student requesting an amendment must submit a written request to the 
Office of the Registrar clearly identifying the specific part of the record the student wants amended along with justification for the 
amendment request. Justification can include inaccurate, misleading information, or in violation of a student’s privacy rights.  
Noorda-COM will follow its internal process to review any request for an amendment. Noorda-COM will respond to an amendment request 
within ten business days of the receipt of the request. At times, depending on the complexity of the information, it may take longer than ten 
business days. A student will be notified of timelines. The student requesting the amendment will receive a written response indicating the 
decision.  
 
The Right to Request a Hearing Regarding the Request for an Amendment 
If Noorda-COM decides an amendment is not warranted, the student will be notified of the decision and advised of the student’s right to a 
hearing regarding the denial of the amendment request.  
To request a hearing, the student should submit a Request for Hearing for Amendment of an Education Record form. The Registrar will refer 
the request to the Associate Dean for Student Affairs who will either act as the hearing officer or appoint a designee to conduct a formal 
hearing according to the following procedures: 
 

• The student will be permitted to present information and/or materials in support of the assertion that the education records are 
inaccurate, misleading, or otherwise erroneous. 

• A representative from Noorda-COM will be permitted to present information and/or materials that support the institution’s position. 
• Each party will be present during the hearing and may challenge information and materials of the other party. 
• The hearing officer will render a decision on the matter generally within five (5) business days after the conclusion of the hearing. 

 
If, as a result of the hearing, Noorda-COM decides an amendment is warranted, the Registrar will amend the record and will inform the 
student of the amendment.  

 
If, as a result of the hearing, Noorda-COM decides an amendment is not warranted, the student will be informed of the right to place a 
statement in the record commenting on the contested information or stating why the student disagrees with the decision of the College, or 
both. Any such statement placed in the student’s education record will be maintained and will be disclosed whenever Noorda-COM 
discloses the portion of the record pertinent to the statement.  
 
The Right to Prevent Disclosure of Personally Identifiable Information  
Students have the right to prevent the disclosure of personally identifiable information (PII) from their education records, except to the 
extent that FERPA authorizes disclosure without consent. Unless authorized by FERPA exception, Noorda-COM must obtain written consent 
from a student prior to disclosing PII contained in the student’s records. Per requirement, a student’s consent must specify the records to be 
disclosed, state the purpose of the disclosure, and identify the party or class of parties to whom disclosure may be made. FERPA permits 
the disclosure of PII from students’ education records, without consent of the student, if the disclosure meets certain conditions. Except for 
disclosures to school officials, disclosures related to some judicial orders or lawfully issued subpoenas, disclosures of directory information, 
and disclosures to the student, regulations require the institution to record the disclosure. Eligible students have a right to inspect and 
review the record of disclosures. A postsecondary institution may disclose PII from the education records without obtaining prior written 
consent of the student. Non-consensual disclosure includes but is not limited to the following: 

• Legitimate Educational Interests. To school officials with whom Noorda-COM has determined to have legitimate educational 
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interests. A school official is a person employed by Noorda-COM in an administrative, supervisory, academic, research or support 
staff position (including law enforcement personnel and health staff). It also includes a person serving on Noorda-COM’s 
governing board; a student serving on an official committee, such as a disciplinary or grievance committee, or assisting another 
school official in performing tasks. Additionally included are contractors, consultants, volunteers, or other parties (such as 
attorneys, auditors, or collection agents) to whom Noorda-COM has outsourced institutional services or functions that it would 
otherwise use employees to perform provided that this outside party is under the direct control of Noorda-COM with respect to 
the use and maintenance of education records and is subject to FERPA restrictions governing the use and redisclosure of PII.  

• Postgraduate Training Applications. Student education records along with supporting documents relevant to 72 application 
services used to deliver postgraduate training applications, with whom students are registered, may be disclosed to the 
application services without the student’s prior written consent.  

• Judicial Order. Student education records may be released if properly subpoenaed pursuant to a judicial, legislative, or 
administrative proceeding. In all such cases, reasonable attempts will be made to notify the student of the judicial order in 
advance of compliance, as permitted by law.  

• Financial Aid. Student education records relevant to the student’s application for, or receipt of, financial aid may be disclosed 
without the student’s prior written consent. • Federal and State Authorities. Authorized federal and state officials may have access 
to student education records as required by the audit and evaluation of state and federally supported education programs, or in 
connection with the enforcement of federal legal requirements which relate to such programs.  

• Accrediting or Professional Associations. Designated representatives of accrediting and other professional organizations affiliated 
with Noorda-COM may have access to student education records to the extent necessary to fulfill the obligation of that affiliation. 

• Payment Delinquency. Student education records may be disclosed as necessary to effect collection of a student’s financial 
obligations to the College.  

• Student Transfer. Noorda-COM may disclose personally identifiable information from a student’s educational records without 
consent if the disclosure is to another institution for which the student has applied for admission, under the conditions described 
in 99.31 and 99.34 of the regulations.  

• Litigation. Student education records deemed necessary for the defense in a suit filed by a student may be disclosed to attorneys 
representing Noorda-COM. 

• Non-consensual disclosures are permitted to parents in the following circumstances:  
o Disclosure of a student’s personally identifiable information to parents is permitted without a student’s written consent if 

the College determines that there is an articulable and significant threat to the health or safety of the student or other 
individuals.  

o Such disclosure is permitted to parents of the student if the parent provides documentation that the student is a 
dependent pursuant to Section 152 of the Internal Revenue Code of 1986 and notice is given to the student that a parent 
has requested such information.  

o Such disclosure is permitted if the student is under 21 at the time of the disclosure and the College has determined that 
the student has committed a disciplinary violation of any federal, state or local law, or of any rule or policy of the College 
governing the use or possession of alcohol or a controlled substance.  

• Disclosure pursuant to the Wetterling Act, 42 U.S.C. 14071. Noorda-COM may disclose without consent information received under 
the Wetterling Act about a student who is required to register as a sex offender.  

• Student education records disclosed to a third party are subject to the condition that the third party will not permit any other party 
to have access to the records without prior approval from the College or the students.  

 
The Right to File a Complaint with the Department of Education  
Students have the right to file a complaint with the U.S. Department of Education concerning alleged failures by the College to comply with 
the requirements of FERPA. The name and address of the office that administers FERPA is:  

Student Privacy Policy Office 
U.S. Department of Education 

400 Maryland Avenue, SW 
Washington, DC 20202 

 
Recordkeeping 
Noorda-COM must maintain a record of each request for access to and each disclosure of personally identifiable information from a 
student’s education records along with the education records for as long as they are maintained. These records must include the name of 
the parties receiving personally identifiable information from the education records, and the legitimate interests the parties had in 
requesting/obtaining the information. Noorda-COM may not destroy any education records if there is an outstanding request to inspect or 
review those records. 

Mandatory Training 
All Noorda-COM faculty and staff are required to complete annual FERPA training. Training is offered through a third-party provider and 
records of completion are maintained by the office of Human Resources. 
 
For additional information about FERPA laws, you can access them here: Family Education Rights and Privacy Act (FERPA) 

Maintenance of Student Records 
Noorda-COM will maintain the following student records information indefinitely: 

https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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• Transcripts 
• Transcripts for coursework completed at other institutions 
• Dates of enrollment, matriculation date, start and end dates of each academic year, dates of leaves of absences, withdrawal, 

dismissal, conferral/graduation dates 
• National exam scores 
• Student course performance and clinical clerkship performance evaluations 
• Medical Student Performance Evaluations (MSPE) also known as Dean’s Letters 
• Change of status forms/letters related to leaves, academic schedule variations, remediations, name changes, withdrawal, 

dismissals, etc. 
• Final disposition of disciplinary action records (with or without sanctions) 
• Institutional technical standards forms for admissions and/or graduation 
• Medical School Diploma (copy) 
• Criminal background check, toxicology screenings 
• International student documentation 
• Student Health and Immunization records 
 

Education records exclude: 
• Records that are in the sole possession of school officials and are not accessible by other personnel 
• Law enforcement or campus security records that are maintained or created by the law enforcement unit for the purpose of law 

enforcement only 
• Employment records relating to students who are employed by Noorda-COM, unless the employment is a result of his/her status 

as a student 
• Records created or maintained by a physician, psychiatrist, psychologist or other recognized professional or paraprofessional, that 

are used only in connection with the treatment of the student and are not available to anyone other than those providing such 
treatment 

• Records that contain information about an individual after that person is no longer a student at Noorda-COM, unless the records 
pertain to the individual’s previous attendance as a student 

 
Please note that this is a non-exhaustive list. For questions regarding your student record, contact the Office of the Registrar at 
registrar@noorda.edu. 

 
Student Data Security and Confidentiality of Records 
Noorda College of Osteopathic Medicine is committed to ensuring the security and confidentiality of student data and records by 
safeguarding appropriate technical, administrative, and physical student information against unauthorized access, disclosure, alteration, and 
destruction. 

 
Noorda-COM only collects student data necessary for educational purposes that follow applicable laws and regulations. The College 
explains the purpose of the collected data and will obtain appropriate consent when necessary. All student data will be limited to 
authorized users and may be provided to employees with legitimate educational or administrative needs. Role-based access controls are 
implemented to ensure individuals have access only to the data necessary to perform their duties. 

  
Noorda-COM students have individual profiles in each software platform, where they can update personal information, submit assignments, 
and house all insurance related documents. Under no circumstance are students allowed to share access to their individual profiles with 
others. 

 
The Department of Media and Information Technology provides regular training and guidance to employees and students on security best 
practices and their responsibility in maintaining confidentiality of records. Security measures are regularly assessed to mitigate risks and 
vulnerabilities. The Department of Media and Information Technology continuously monitors and is prepared to address any potential 
breaches of student information. 

 
Retention periods for student records are in accordance with legal requirements and are properly and securely disposed of, preventing 
unauthorized access or disclosure when they are no longer required for educational or administrative purposes. 

 
Violations of this policy may result in disciplinary action, including termination of employment or legal consequences, depending on the 
severity of the breach and applicable laws. 
 

Grades 
Noorda-COM utilizes the following grading system along with GPA. Courses accepted in transfer toward the Doctor of Osteopathic 
Medicine program are marked as TR for Transfer. Transfer coursework is not utilized in determining honors or awards. 
 
Non-Calculated Credit. Included in hours earned.  

H Honors Special recognition for exceptional work in Clerkships. 

mailto:registrar@noorda.edu.
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**S / Satisfactory – Removed at the end of Academic Year 2025-2026.  
**RP / Remediated Pass – Added beginning 2026-2027. 
 

Non-Credit Values. Excluded from hours earned. 

 

 

 

 

 
 

**U/ Unsatisfactory – Removed at the end of Academic Year 2025-2026 

Letter Grades. Included in hours earned. 

Letter Range Grade Points 

A+ 97-100 4.0 

A 93-96 4.0 

A- 90-92 3.7 

B+ 87-89 3.3 

B 83-86 3.0 

B- 80-82 2.7 

C+ 77-79 2.3 

C 70-76 2.0 

RC 70 2.0 

F 69 and below 0.0 

 
**RC – This value represents successful remediation of a graded course. The maximum a student will be awarded for a remediation for a 
remediation for a graded course is 70%. Added beginning 2026-2027. 
 
Course Repeats 
If a student is required to repeat a course, the grades for both the original and repeated course will be recorded on the official transcript. 
Only the most recent attempt is counted in the cumulative GPA and toward degree completion requirements Students approved for 
reinstatement after a period of suspension or an approved leave of absence may be required to repeat previously taken courses. Students 
will be charged tuition and fees at current rates for any repeated year of enrollment. Students are advised to contact the Office of Financial 
Aid to determine eligibility for financial aid for any repeated courses.  

Incomplete Grades 
A grade of Incomplete (I) will be assigned if a student is unable to complete the course because of extenuating circumstances beyond the 
student’s control. The student will work with the Course or Clerkship Director to complete any required components.  

Students receiving a grade of incomplete must coordinate with the Course Director to satisfy all outstanding coursework for the course. 
Once outstanding requirements for the course are satisfied, a change of grade form converting the incomplete to a grade will be 
completed. If the course work is not satisfied, the student will receive the current earned grade with all missing assignments calculated as 

HP High Pass Recognition for above average proficiency in Clerkships. 

P Pass Pass. 

RP Remediated Pass This value represents successful remediation of a Pass/Fail course. 

TR Transfer Credit awarded in transfer. 

AU Audit Participation and/or observation of a course. 

AW Administrative Withdrawal Withdrawan from a course(s). Faculty/Administrator initiated.  

F Fail Failure of a course. 

I Incomplete Incomplete coursework due to extenuating circumstances. 

IP In Progress Course in progress. 

W Withdrawal Withdrawal from a course(s). Student initiated.  
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zero. DEADLINE: The student has 180 days to work with faculty to complete the incomplete. If requirements are not met within 180 days, , 
the incomplete becomes a Fail. 
 
Grade Changes 
Any modification to an official course grade must be approved and documented through a Grade Change Form completed by the 
Department of Assessment. Grade Appeal Process 
 
Within five business days of grade posting, a student may request a review of a course grade. Students should first reach out to the Course 
Director for review. If the student believes an error or issue remains, the student should complete a Grade Appeal form for review by the 
appropriate Associate Dean. The decision of the Associate Dean is final. If the Associate Dean is the Course Director, then the appeal goes 
to the Dean.  
 

Academic and Career Counseling 
Noorda-COM offers both services through the Office of Academic Success and Faculty Development. Academic Counseling ensures that 
all students receive timely, appropriate academic guidance through a combination of individual support and coordinated resources. The 
Office of Academic Success helps students proactively navigate their educational journey and develop essential skills for success.  All 
enrolled medical students, including those in the pre-clinical and clinical phases, are eligible for academic and career counseling.  

Academic Success  
Academic counseling at Noorda-COM aims to:  

• Support academic success and development 
• Identify and address academic challenges early  
• Promote self-awareness, resilience, and stress management 
• Offer a confidential space to discuss academic progress and concerns  

 
Career Counseling & GME Readiness  
Career counseling at Noorda-COM aims to:  

• Support the students through a four year career counseling curriculum 
• Provide data-driven guidance on career pathways and match strategies  
• Live sessions, workshops, and personalized advising 
• Resources via email, website, podcasts, printed materials, and social media  

 

Academic Accessibility and Accommodations 
Noorda College of Osteopathic Medicine (Noorda-COM) is committed to ensuring equal access to its academic and clinical programs for 
qualified students with documented disabilities in accordance with the Americans with Disabilities Act (ADA), Section 504 of the 
Rehabilitation Act, and applicable state laws. This policy reflects the College's commitment to equitable access, student success, and 
licensure readiness while maintaining the essential academic standards and Minimum Technical Standards for Admission and Matriculation. 

Academic Accessibility Committee 
The Academic Accessibility Committee (AAC) is responsible for reviewing requests for accommodations, determining eligibility, and 
approving reasonable accommodations for enrolled students. Accommodation determinations are made on an individualized, case-by-case 
basis based on the student's documented disability and functional limitations. 

The AAC may request additional documentation or meet with a student if additional information is needed before making a determination. 
Students will be notified of the committee's decision through their Noorda-COM email. 

The AAC cannot approve accommodations that fundamentally alter the curriculum, essential learning objectives, or the College's Minimum 
Technical Standards for Admission and Matriculation. 

Requesting Accommodations 
Students requesting academic or testing accommodations must complete the Reasonable Accommodation Request Form available on the 
Noorda-COM website and submit all required supporting documentation to the Academic Accessibility Committee. 

Verbal disclosure of a disability or informal requests for accommodations are not sufficient and do not replace the required application and 
documentation process. 

Students may request accommodations at any time; however: 
• Accommodation requests must be submitted at least 30 days before the student's first scheduled examination whenever possible. 
• Requests submitted after this deadline cannot be guaranteed to be reviewed or implemented before the requested 

accommodation is needed. 
• Accommodations are approved prospectively only and are never applied retroactively. 
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• Students must submit a new accommodation request each academic year. 
 

Documentation Requirements 
The AAC reserves the right to request additional documentation if the information provided is incomplete or insufficient to determine 
eligibility or appropriate accommodations. 

• Documentation should: 
• Be completed by a qualified, licensed healthcare or other appropriate professional acting within their scope of practice. 
• Be printed on official letterhead and include the provider's credentials, license information, signature, and date. 
• Not be completed by a family member or someone related to the student by marriage or affinity. 
• Clearly establish the diagnosis and describe the functional limitations that substantially limit one or more major life activities. 
• Explain the relationship between the disability and each requested accommodation. 
• Include recommended accommodations with supporting rationale. 

 
Documentation must also meet the following timelines: 

• Psychoeducational evaluations should generally be completed within the previous three years. 
• Documentation for chronic medical conditions should generally be dated within the previous six months and updated annually 

unless otherwise approved by the AAC. 
 
The College reserves the right to request that documentation be submitted directly from the evaluating professional. 

Documentation Principles 
Documentation is one component of the AAC's review process and does not automatically qualify a student for specific accommodations. 
Accommodation decisions are based on an individualized assessment of the student's disability, functional limitations, and the academic 
environment. 

Documentation assists the AAC in: 
• Determining eligibility for services. 
• Understanding how the disability impacts the student's participation in the educational environment. 
• Identifying reasonable accommodations that provide equal access while preserving essential academic standards. 

 
Consistent with the ADA Amendments Act of 2008, accommodation decisions are made through an individualized, interactive process. 

Types of Accommodations 
Reasonable accommodations are intended to provide equal access without modifying essential academic requirements or learning 
outcomes. Depending on the student's documented needs, accommodations may include, but are not limited to: 

• Extended testing time. 
• Reduced-distraction testing environments. 
• Approved assistive technology. 
• Other reasonable accommodations determined by the AAC. 

 
Noorda-COM reserves the right to modify or discontinue accommodations if they are determined to compromise essential academic 
requirements or the College's Minimum Technical Standards. 

Institutional and National Examinations 
Approved accommodations apply to institutional academic activities and assessments as determined by the AAC. 

For nationally standardized examinations: 
• Internal accommodations approved by Noorda-COM may be applied to COMSAE and COMAT examinations when the 

examination contributes to a Noorda-COM course grade, regardless of NBOME accommodation status. 
• For standardized national examinations that do not contribute to a course grade, accommodations will generally be provided only 

if the student has received corresponding accommodations from the National Board of Osteopathic Medical Examiners (NBOME), 
unless an exception is approved by the AAC. 

• Accommodations approved by Noorda-COM do not automatically apply to NBOME licensure examinations. Students must apply 
separately through the NBOME for accommodations on COMLEX-USA examinations. 

 
Students are encouraged to begin the NBOME accommodations process early, typically during the second year of medical school, to allow 
adequate time for review, appeals, and planning before licensure examinations. 

Licensure Readiness 
Accommodation letters issued by Noorda-COM apply only to the academic year in which they are approved. 

Students are encouraged to work with faculty, academic advisors, and the AAC to develop a plan that supports both academic success and 
preparation for COMLEX-USA testing conditions. Students may voluntarily reduce or suspend approved accommodations, when 
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appropriate, to simulate licensure examination conditions. Regardless of accommodations received during medical school, students remain 
responsible for preparing for the standards and expectations of national licensure examinations. 

Confidentiality 
Accommodation records are maintained separately from academic records and are treated as confidential. Access is limited to individuals 
with a legitimate educational interest and is managed in accordance with FERPA, the ADA, and other applicable federal and state laws. 

Appeals 
Students who wish to appeal an accommodation decision must submit a written appeal to the Associate Dean for Academic Affairs within 
ten business days of receiving the AAC's determination. The appeal must include the reason for the appeal and any supporting 
documentation or evidence. The Associate Dean for Academic Affairs will review the appeal and issue a written decision within five 
business days. The decision of the Associate Dean for Academic Affairs is final. 

Technical Standards Evaluation Policy 
The purpose of this policy is to establish a process for evaluating whether a student is able to safely participate in required educational 
activities and continue to meet the College's Technical Standards. This policy is intended to protect patient safety, student safety, and the 
integrity of the educational program while ensuring compliance with applicable disability laws and providing reasonable accommodations 
where appropriate. 

Matriculated students are expected to continue meeting the College's Technical Standards throughout their enrollment, with or without 
reasonable accommodation. 

When the College has an objective and individualized basis to believe that a student's current medical, psychological, cognitive, or 
functional condition may impair the student's ability to safely participate in required educational activities or meet one or more Technical 
Standards, the College may require additional information to determine whether the student can safely continue in the curriculum. 

Such concerns may arise from, but are not limited to: 
• observations of impaired performance during educational activities;  
• documented functional limitations following illness or injury;  
• restrictions identified by a treating healthcare provider;  
• concerns regarding the student's ability to safely perform essential educational activities;  
• concerns regarding patient safety or the safety of others.  

 
A diagnosis, medical condition, surgery, pregnancy, disability, or use of medical leave alone shall not automatically result in a fitness 
evaluation. 

Medical Documentation 
When appropriate, the College may request documentation from an appropriately licensed healthcare provider addressing the student's 
current functional abilities as they relate to the College's Technical Standards. 

Documentation may include: 
• current functional limitations;  
• anticipated duration of restrictions;  
• ability to participate in required educational activities;  
• recommended accommodations or restrictions;  
• anticipated timeline for reevaluation, if applicable.  

 
The College will request only information reasonably necessary to determine the student's ability to participate safely in the educational 
program. 

Individualized Review 
Medical documentation shall be reviewed on an individualized basis. 

The purpose of the review is to determine whether the student: 
• continues to meet the Technical Standards without accommodation;  
• meets the Technical Standards with reasonable accommodation;  
• may safely participate with temporary restrictions or modified educational activities; or  
• requires a temporary interruption or modification of educational activities until the Technical Standards can again be met.  

 
The College will engage in an interactive process with the student when appropriate to determine whether reasonable accommodations 
can permit continued participation. 



48 
 

Educational Determination 
The determination regarding participation in educational activities shall be made by the College after consideration of: 

• the student's Technical Standards;  
• recommendations of treating healthcare providers;  
• available reasonable accommodations;  
• patient safety;  
• student safety;  
• essential educational requirements;  
• accreditation standards.  

 
The College may: 

• permit unrestricted participation;  
• approve participation with reasonable accommodations;  
• approve temporary restrictions or modified educational activities;  
• require temporary interruption of specific educational activities;  
• recommend a Leave of Absence consistent with College policy; or  
• take other academic action consistent with College policies.  

 
Confidentiality 
Medical documentation obtained under this policy shall be maintained confidentially and shared only with individuals who have a legitimate 
educational or institutional need to know. 

Attendance, Absences, and Registration 
The Noorda College of Osteopathic Medicine’s (Noorda-COM) blended curricular model is designed around proficiency in required core 
content defined by learning objectives. Content is delivered and achieved through didactic presentations, laboratory activities and clinical 
experiences. Successful completion of all Noorda-COM required core content and clerkships is mandatory for successful progression 
through the curriculum. Noorda-COM adheres to all policies related to Title IV. 

Students are required to confirm they will be engaged in Noorda required educational activities for each semester by completing the 
Attestation Quiz.  This Attestation Quiz must be completed within the first five class days of the course or semester or they will be referred 
to Student Affairs. Students who do not complete the attestation may lose access to course content and be unable to participate in 
educational activities. Failure to complete the Attestation Quiz may impact financial aid eligibility. 

Registration 
Noorda-COM  engages in block registration for each student cohort (with the exception of course electives). First- and second-year 
students are required to report to campus on the orientation/registration date as specified in the Academic Calendar. Students who fail to 
appear within the first hour of first year orientation risk losing their seat. Students engaging in track/elective courses will need to work with 
their course instructor for enrollment. To ensure accurate enrollment, students should review their enrollment information on Sonis. 
Students are responsible for  ensuring correct enrollment and contacting the Office of the Registrar for questions about and/or correction of 
enrollment. All track and elective enrollments need to be completed before the drop/add date each semester. 

Third and fourth year courses (including all clincal rotations) are coordinated by Clinical Education. Clinical Education will provide rotation 
start dates, registration deadlines, etc. to third- and fourth-year students.Third- and fourth-year students must complete registration 
materials, including financial aid arrangements, by the specified  date, prior to participating in clerkships.  Clinical rotations may depend on 
availability, approval, and scheduling by external sites or third-party institutions.  Students are responsible for submitting all rotation 
requests or changes in a timely manner.  Students remain subject to the institutional add/drop and refund rules. 

Students cannot be registered or may be unenrolled until all outstanding financial obligations are cleared. and  A  finanical hold, may limit 
their ability to participate in enrolled courses or rotations.  

Absences 
Excused Absences  
Students requesting an excused absence for a required event (as communicated to students by email or in a course syllabus) must submit 
the Request for Consideration of an Excused Absence Form, which can be accessed from the QR Code on the back of a Noorda-COM ID 
badge.  

• Student with three or more excused absences will be referred to SPC by the Associate Dean for Academic Affairs 
• A Request for Consideration of an Excused Absence Request Form should be submitted and be approved at least ten business 

days, or two weeks, or as soon as possible when advanced notice cannot be provided prior to the requested date of absence.  
• Students will receive an email notification regarding the status of their request within 48 hours. After a request is approved, it is 

the student’s responsibility to arrange for make-up assignment(s) or date/time to complete testing.  
  
An excused absence may be granted for the following:  

• Civic Responsibilities: Students who are required to be physically present at citizenship hearings, court hearings or jury duty.  
• Family Emergency: Consideration will be given for significant illness or emergent life events of spouse, life partner, parents, 

siblings, children, in-laws, or grandparents. Documentation supporting a qualifying event may be required.   
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• Illness: Physical illness requests are reviewed. A note from a licensed medical provider will be required.  
• Religious Holiday: Students may request an excused absence for a holiday of their faith. Such holidays should be considered a 

significant observance recognized by the majority of the faith.  
• Other: Additional extenuating circumstances, not covered by these guidelines, may be submitted for consideration. However, a 

request for an excused absence is discouraged for weddings, vacations, birthdays, etc.   
• Birth or adoption of a child  
• Research/Specialty conference attendance: Attendance is at the discretion of Academic Affairs (Years I & II) or Clinical 

Affairs (Years III & IV) and requires good academic standing including but not limited to, a cumulative GPA greater than 2.5, 
no failed courses or rotations, no active disciplinary actions from SPC, etc.)  

  
Absence from Clerkships 
Attendance at all clerkship-related activities is mandatory; therefore, any absence requires an excuse and documentation. 

Failure to notify both the Department of Clinical Education and/or the clerkship site/preceptor of any absence from a clerkship, regardless 
of the reason or number of hours absent, may result in a meeting with the Assistant Dean for Clinical Education and could result in a failing 
grade of the clerkship. Students may not miss the first clinical day of any clerkships. 
 
A Request for Consideration of an Excused Absence Form and supporting documentation must be submitted. All submitted absence forms 
must include a detailed make-up plan in order for the absence to be considered. The request form can be accessed on Noorda-COM’s 
Student Resources page via the QR code on the back of the student badge. 

Decisions rendered through this process are final. There are no exceptions to this policy and failure to follow the process will be considered 
an unexcused absence. The student will be notified via email when a decision has been reached. 

Scheduled absences are not and should not be considered approved until the official Request for Consideration of an Excused Absence 
Form has been approved by  the Associate Dean of Clinical Affairs or designee.  

Absence Request Forms must be completed and submitted for any of the following: 
Discretionary Days: Students are allowed two discretionary days during OMS III. Discretionary days MUST be approved by  the Associate 
Dean of Clinical Affairs or designee in advance of the requested time off.  

• Sick Days: Students will be allowed two sick days annually. If more than two sick days total are taken by a student, May result in an 
incident report submission. 

o In case of missing any clinical time due to illness (leaving early, arriving late, or missing a full day), students must contact 
their clerkship site/preceptor,  Clinical Coordinator, and submit the Noorda-COM Request for Consideration of an Excused 
Absence Form immediately. 

o If two to four hours of clinic time are missed, a half day will be documented. More than four hours of missed clinic time 
equals a full day of sick leave.  If an absence of greater than two working days is necessary due to illness, that time must 
be made up. 

o Arrangements for missed time will be coordinated with their clinical site/preceptor, Clinical Coordinator, and clerkship 
director. 

o If the student is absent from a single clerkship for three or more days due to illness, the student is required to submit a 
note to Clinical Education from a licensed healthcare provider defining the number of days absent and the expected 
date of return. Students must make up any missed hours. 

• Family Emergencies/Death in Family:  Due to the variability of circumstances, time off needed for family emergencies or 
death of a family member will be reviewed by the Associate Dean for Clinical Affairs or designee on a case-by-case basis. 

 

Assessment Administration Policy 
Noorda-COM maintains a structured and comprehensive approach to administering assessments to ensure academic integrity and student 
success. 

Day of Examination 
Any space (Ballroom, classroom, testing center, pods, etc.) used to administer an examination is considered a testing center. 

• Students must arrive for check in at least 15 minutes before the designated start time; late arrival for check in will result in referral 
to Academic Affairs. Exams will begin promptly at the designated start time.  

• Students arriving up to 15 minutes after the designated exam start time may be granted entrance but are subject to disciplinary 
action. Students who arrive late will not receive the full testing time and must finish their assessment by the scheduled end time. 

• Students arriving more than 15 minutes after the scheduled start of the exam will receive a “0” for that exam and will not be 
granted an opportunity to make up the exam. 

• Students are required to attend exams on the day and time scheduled unless they have an excused absence. Students 
requesting an excused absence must fill out the Request for Consideration of an Excused Absence Form with documentation 
indicating the valid reason for the request as outlined in the Catalog. If a student misses an exam and an excused absence is 
approved, the student is responsible for contacting the Department of Assessment to schedule a makeup exam. 



50 
 

• Excused absences requested after the start of an exam will only be considered in exceptional circumstances. In cases of same-
day exam emergencies or illness, students must additionally contact Student Affairs or Academic Affairs and complete the 
Request for Consideration of an Excused Absence Form from the QR Code on the back of the badge as soon as possible prior to 
the start of the exam 
 

Approved Items 
• School-issued computer, charger, computer mouse, keys, ear plugs (Students may bring proctor approved ear plugs) 

 
Prohibited Items 

• Reference materials 
• Personal items including, but not limited to, any devices using radio transmissions (e.g., cellular devices, smart watches, smart 

glasses, tablets, smartphones), wallets, notepads, writing instruments, etc. 
• Backpacks/Bags: students must leave backpacks and other personal belongings outside of the testing venue. 
• Coats, jackets, hoodies with pockets, and water bottles. 
• Hats/caps may not be worn during any examination except for the wearing of a headpiece for religious reasons. 
• An Incident Report Form will be submitted for students arriving in the testing center with prohibited items. 

 
During the Assessment 

• Talking is not allowed during assessments. Neither proctors nor faculty members who are present in the room are allowed to 
answer questions about the content. Proctors will only provide assistance on the exam structure, such as locating an image or 
other attachment. 

• Students who have electronic malfunctions are required to immediately raise their hand for assistance from the proctor. 
• Students are permitted to take restroom breaks. Students must exit, and re-enter through the designated exit. 
• Students are responsible for verifying that completed exams are uploaded prior to leaving the exam room. If a student leaves the 

exam room without verifying completion of the exam with a proctor, the student will receive a “0” for the assessment and will not 
be granted a make up exam. 

• Students are prohibited from re-entering an exam room after finishing an assessment. They may only re-enter the room after the 
proctor removes the testing signs. 

• Students must erase and return the provided whiteboard, marker, and eraser to the proctor. 
 
Post-Exam Reviews 

• Post-exam reviews are an opportunity for students to review exam questions. Students should use this opportunity to look for 
patterns and processes that will help improve their test-taking skills, and faculty may be present to answer questions. Post-exam 
reviews are not meant to be significant formative experiences. 

• Make-up post-exam reviews must be approved by the Associate Dean for Academic Affairs and will be scheduled at the 
convenience of the Department of Assessment, within five days following the resolution of any extenuating circumstance including 
those associated with an excused absence. 

• Students with pending remediation exams are not permitted to attend post-exam reviews. 
• Prohibited items for post-exam reviews are the same as for exams.  
• An Incident Report Form will be submitted for students arriving to review their exams with prohibited items. 
• Students must arrive no later than ten minutes after the start of the post-exam review. Students are encouraged to come early.  

 
Makeup Examinations 

• Students granted an excused absence for the day of an exam are eligible for a makeup exam. The makeup exam will be 
scheduled at the convenience of the Department of Assessment between 24 and 72 hours following the resolution of the 
extenuating circumstance. 

• Make-up exams may include different questions, question types, and total number of questions than on the original exam. 
• Failure to make up the exam within 72 hours may result in a “0” on the exam and referral to SPC. 

 
Question Challenges 

• Must be submitted through the feedback option within Examplify during the exam (preferred) or in writing to the Course Director 
and assessment@noorda.edu within four hours of the exam  

• Responses to any challenge will occur within three business days of submission. 

 
Pre-Clinical Exam Retake Policy 
Noorda-COM students that fail an exam may request the opportunity to retake that exam. A retake will be allowed one time in the first 
semester of the OMS II year and one time in the second semester of the OMS II year.  
 

Retake exams may include different questions, question types, and total number of questions than on the original exam. Retake exams are 
not mandatory but must be requested from the Department of Assessment and taken within five working days after score release. Students 
who have scheduled and not taken their retake exam are ineligible to attend post-exam review. 
 
A passing score on the exam retake will be recorded as a 70% and used in determining the course final grade. Retake exams may not be 
curved or otherwise score adjusted. If a student fails the exam retake, the highest score from either attempt will be used in determining the 
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course final grade. Failure of four or more exams (including retake exams) may result in a referral to Student Promotion Committee for 
evaluation and recommendations to promote student success.  

 
Pre-Clinical Course Remediation Policy 
For COM2029 Students Phase 1 
If a student fails a course during Phase 1, they will be referred to the SPC, who has the responsibility to determine student promotion. 
Possible outcomes include a remediation exam for the course failure, repeating the year, or dismissal. Only students in good academic 
standing at the time of the course failure can be considered for a remediation examination.  
 
If a student is given an opportunity to remediate the failed course, the timing of the examination will be communicated to the student. The 
maximum grade for a remediated course is 70%. The initial course score will be reflected in the transcript. 
 
Students who fail the remediation examination will be referred back to the SPC. SPC will consider dismissal if appropriate.  
 
For COM2030 Students in Phase 1 
Students who fail a course will be referred to the SPC, which is responsible for determining student promotion. Possible outcomes may 
include a Comprehensive Competency Assessment (CCA), repeating the academic year, or dismissal. Only students in good academic 
standing will be eligible for a CCA. During Phase 1, students may complete one remediation examination per semester. The CCA will be 
administered on a weekday no fewer than five calendar days after final course grades are released and will include board-style multiple-
choice questions, Quick Check Quiz questions, and short-answer questions. 

Phase 2/3  
Students must pass each clerkship/course to move to the next clerkship/course and be promoted to the next phase. If a student fails a 
clerkship/course, they will be referred to the SPC, who has the responsibility to determine the ability for students to continue to the next 
clerkship/course and promotion to the following academic semester.  
 
If a student is given an opportunity to remediate the failed course, the timing of the remediation will be communicated to the student. The 
maximum grade for a remediated course is a pass. The initial course score will be reflected in the transcript. Students who fail the 
remediation examination will be referred back to the SPC. SPC will consider dismissal if appropriate.  
 
Phase 3 
Students must earn the minimum number of successful credits to be recommended for graduation. Any failures that result in a deficiency in 
credits will be referred to the SPC, which is responsible for determining whether students are eligible to graduate with their projected 
credits. 
 
Students may be given an opportunity to remediate the failed course if graduation requirements will not be met in the current academic 
year. The maximum grade for a remediated course is a Pass. The initial course score will be reflected on the transcript. Students who fail 
the remediation examination will be referred back to the SPC. The SPC will consider dismissal if appropriate.  

 
COMLEX 
The Comprehensive Osteopathic Medical Licensing Examination of the United States (COMLEX-USA) is a series of osteopathic medical 
licensing examinations administered by the National Board of Osteopathic Medical Examiners (NBOME). COMLEX-USA is the most common 
pathway by which osteopathic physicians apply for medical licensure and is accepted in all 50 states. A requirement has been set by the 
American Osteopathic Association that all osteopathic colleges publish to the public the COMLEX-USA Level 1, Level 2, and Level 3 first 
time pass rates for all students in each class at the College.   
   
COMLEX-USA Level 1    
Students are eligible to sit for COMLEX-USA Level 1 after successful completion of all first- and second-year courses, a qualifying COMSAE 
Phase 1, and approval by the Associate Dean of Academic Affairs.    

• A qualifying score on COMSAE Phase 1 must be achieved by June 30, and the student must sit for COMLEX-USA Level 1 by the 
add/drop date unless approval is received from SPC. 
    

COMLEX-USA Level 2 CE    
• Students are eligible to sit for COMLEX-USA Level 2 after successful completion of all third-year required courses and COMSAE 

Phase 2 requirements. COMLEX-USA Level 2 must be taken by August 15 following completion of the third year required and core 
clinical rotations unless approval is received by SPC 
  

COMLEX Remediation   
Remediation following a failed COMLEX exam may delay graduation, impact clinical rotation timelines, and result in change of cohort as 
well as additional financial obligations such as tuition, course fees, or required board prep resources. Each case is individually assessed.  
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Level 1 Failure   
SPC sends letters to students who fail COMLEX Level 1 to outline next steps.  

• Upon a first COMLEX-USA Level 1 failure, the student will complete the current rotation and sit for the associated COMAT. The 
student will then be removed from all remaining scheduled rotations. Return to clinical rotations is contingent upon (1) sitting for 
second attempt (2) SPC approval, and (3) clinical rotation availability/scheduling constraints. 

Second Failure, the student will be removed from all remaining scheduled rotations and SPC will determine next steps. 
 
COMLEX-USA Level 2 Failure   
1st Failure COMLEX-USA Level 2   
SPC sends letters to students who fail COMLEX to outline next steps.  

• Upon a first COMLEX-USA Level 2 failure, the student may continue in current clinical rotations. The retake must be completed 
within 12 weeks. The student must earn a passing score on the second attempt to continue in (or proceed with) scheduled 
rotations. A second failure requires a specific SPC plan to determine timeline for return to clinical rotations and graduation.  
 

Certification 
COMLEX Level 1 is certified by Academic Affairs. 
COMLEX Level 2 is certified by Clinical Affairs. 
 
Dismissal   
The College will dismiss a student who fails the same COMLEX exam (Level 1 or Level 2) three times. Students may appeal their dismissal to 
the Dean in accordance with the appeal process described in the Student Disciplinary Policy. The Dean’s decision is final.  
  
Promotion Policy 
The Student Promotion Committee recommends individual student promotion and graduation upon reviewing the successful completion of 
academic requirements.  
 
Guidelines for Promotion   
OMS I to OMS II Promotion is recommended upon:   

1. The student meeting the Programmatic Level Educational Objectives for OMS I as demonstrated by satisfactory performance in 
the following:   

a. All required courses    
b. Complete requirements as given by the institution. 

i. Financial issues (e.g. unpaid tuition, fees, fines), Incomplete SPC requirements due to academic or code of 
conduct violations.    

 
Phase 1 to Phase 2 Promotion (OMS II to III) is recommended upon:   

1. The student meeting the Programmatic Level Educational Objectives for OMS II as demonstrated by satisfactory performance in 
the following:   

a. All required courses  
b. Qualify for COMLEX Level 1 by June 30 and sit for the exam by the add/drop date for the next semester. 
c. Complete requirements as given by the institution. 

i. Absence of financial issues (e.g. unpaid tuition, fees, fines), Incomplete SPC requirements due to academic or 
code of conduct violations.    
 

Phase 2 to Phase 3 (OMS III to IV) Promotion is recommended upon:  
1. The student meeting the Programmatic Level Educational Objectives for Phase 2 as demonstrated by satisfactory completion 

of the following:  
a. Passing all required clerkships.  
b. Passing all other 300-level required coursework (CEPA, RF) Complete requirements as given by the institution. 

Financial issues (e.g. unpaid tuition, fees, fines), Incomplete SPC requirements due to academic or code of conduct violations.  
 
Graduation is recommended upon:   

1. The student meeting the Programmatic Level Educational Objectives for Phase 3 as demonstrated by satisfactory completion of 
the following:   

a. All required clinical rotations, credit hours, and 400-level coursework, Passed COMLEX Level 2 and score received prior 
to the NRMP Verification Deadline. 

2. Complete requirements as given by the institution. 
a. Financial issues (e.g. unpaid tuition, fees, fines), Incomplete SPC requirements due to academic or code of conduct 

violations. 
 

Note: The Student Promotion Committee may approve promotion with specific conditions. These conditions may include, but are not 
limited to, requirements that must be completed before the student begins clinical rotations or restrictions on the timing of when clinical 
rotations may begin. 
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Alternate Academic Progression Policy 
The Alternate Academic Progression Policy establishes the process by which Noorda College of Osteopathic Medicine may place a 
student on Alternate Academic Progression Status when significant circumstances prevent the student from continuing to progress through 
the standard curriculum timeline. 

Alternate Academic Progression Status is an exceptional, institution-directed determination made only after careful review of the student's 
academic performance, progression history, prior interventions, and individual circumstances, and only when the College determines that 
continued progression through the standard curriculum is no longer educationally appropriate. It is not a standard curricular option, elective 
pathway, accommodation, or alternative curriculum available at a student's discretion or request. 

Placement on Alternate Academic Progression Status modifies the sequence or timeline of a student's educational program only. It does 
not reduce, waive, or modify the academic standards, technical standards, competency expectations, professionalism expectations, 
licensing examination requirements, or graduation requirements of the program. While the timeline for completion may change, the 
standards required to earn the degree remain the same. 

Definitions 
Alternate Academic Progression Status: An institutional designation assigned to a student whose progression through the standard 
curriculum has been modified by the College through an approved Alternate Academic Progression Plan. Placement on this status does not 
alter the academic standards, competency expectations, technical standards, professionalism expectations, licensing examination 
requirements, or graduation requirements of the Doctor of Osteopathic Medicine program. 
 
Alternate Academic Progression Plan: A written document established by the College that outlines the academic, administrative, and 
professional requirements a student must satisfy while on Alternate Academic Progression Status. The Plan is determined by the College 
and is not negotiated with the student. 
 
Guiding Principles 

• Preserve the integrity and academic standards of the Doctor of Osteopathic Medicine program. 
• Support student success through institution-directed educational interventions. 
• Ensure progression decisions are individualized, evidence-based, and informed by consultation with appropriate institutional 

representatives. 
• Maintain fairness and consistency while recognizing that exceptional circumstances may require an alternate progression timeline. 
• Ensure every student demonstrates the competencies, professionalism, and readiness required for progression and graduation, 

regardless of the timeline by which those outcomes are achieved. 
• Maintain compliance with institutional policies, accreditation standards, and applicable regulatory requirements. 
• Alternate Academic Progression is intended to provide an educationally appropriate opportunity for success when the College 

determines that the student has a reasonable likelihood of meeting all program requirements through an alternate progression 
timeline. 

 
Institutional Eligibility 
A student may be considered for Alternate Academic Progression when the College determines that continued progression through the 
standard curriculum is no longer educationally appropriate and that placement on Alternate Academic Progression Status provides the 
most appropriate opportunity for successful completion of the Doctor of Osteopathic Medicine program. 
 
Circumstances may include significant academic concerns despite intervention; delayed progression related to licensure exam readiness; 
an Approved Leave requiring an alternate timeline; serious medical, military, or personal circumstances; curricular sequencing 
considerations; or other exceptional circumstances determined by the College. 
 
Placement on Alternate Academic Progression Status is reserved for students whose progression has been significantly disrupted and for 
whom the College determines that an alternate progression timeline is educationally appropriate after consideration of all relevant 
academic, administrative, and student support factors. 
 
Institutional Review and Approval 
Placement on Alternate Academic Progression Status is determined by the College following a comprehensive review of the student's 
academic progression and individual circumstances. The review includes consultation with institutional representatives and committees, as 
appropriate, which may include Academic Affairs, Clinical Education, Student Affairs, Academic Success, the Student Promotion Committee, 
Financial Aid, the Registrar, Student Accounts, Accessibility Services, and other institutional offices or committees whose expertise is 
relevant to the student's circumstances. 
 
Students may discuss concerns regarding academic progression; however, placement is an institutional decision and is not granted solely 
upon student request. 
 
The College may determine that Alternate Academic Progression is not appropriate when the student's academic performance, 
professionalism, progression history, or other relevant factors indicate that an alternate progression timeline is unlikely to result in 
successful completion of the Doctor of Osteopathic Medicine program. In such cases, academic decisions will be made in accordance with 
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the Student Promotion Policy and other applicable institutional policies. 
 
Decisions regarding academic standing, promotion, continuation, Leave of Absence, suspension, dismissal, and other progression actions 
remain governed by the Student Promotion Policy. 
 
Alternate Academic Progression Plan 
Students placed on Alternate Academic Progression Status will receive a written Alternate Academic Progression Plan outlining the 
academic, administrative, and professional requirements necessary for continued enrollment and future progression. The Plan is 
established solely by the College and is not negotiated with the student. Compliance with all requirements is a condition of continued 
enrollment and future progression. 
 
Enrollment and Academic Status 
Students remain matriculated and subject to all institutional policies. Enrollment requirements will be determined by the Alternate Academic 
Progression Plan. Placement on Alternate Academic Progression Status does not modify graduation requirements, competency 
expectations, technical standards, academic standards, or progression requirements established elsewhere in the Student Catalog. 
 
Academic Oversight and Progression 
Oversight will be assigned by the College. Successful completion of an Alternate Academic Progression Plan does not automatically result 
in promotion. Progression decisions are made in accordance with the Student Promotion Policy. 
 
Licensing Examination Preparation 
When included in an Alternate Academic Progression Plan, the College may require participation in an approved third-party preparation 
program. Academic Affairs may approve reimbursement in accordance with institutional procedures. Participation does not independently 
determine eligibility to sit for licensing examinations. 
 
Cohort Designation and Reassignment 
Students remain assigned to their original matriculating cohort until administratively reassigned by the College. Cohort reassignment may 
affect tuition, financial aid, graduation timing, and MSPE documentation. 
 
Administrative and Financial Considerations 
Students remain responsible for applicable tuition, fees, health insurance requirements, and other financial obligations. Changes in 
enrollment status or cohort assignment may affect financial aid and other administrative processes. 
 
Failure to Comply with the Alternate Academic Progression Plan 
Failure to satisfy the requirements of the Plan or demonstrate satisfactory progress may result in further review under the Student 
Promotion Policy and may lead to modification of the Plan, Leave of Absence, suspension, dismissal, or other academic actions permitted 
under College policy. 

 
Student Evaluation of Instruction 
Completion of course and faculty evaluations by students is required. These evaluations are kept confidential. De-identified responses are 
reviewed and incorporated into the COM’s quality improvement process to improve curriculum; and address deficiencies in student 
experiences. Students review de-identified data and present to the Curriculum Committee. 
Phase 1 
Once instruction is completed in a course, students are required to complete the pre-clinical evaluations within 5 business days. The 
evaluation is administered electronically and confidentially is maintained through the process.  Answers to question in the form of Likert 
scales, and comments on strengths, challenges and opportunities are provided to the Student Government Association who prepares a 
report to present to the Curriculum Committee. All faculty specific information is separated and provided to the administration, course 
directors, and faculty for continuous quality improvement. 
  
Phase 2/3 
Student Evaluation of Preceptor 
Upon completion of a clinical clerkship, students are required to complete an evaluation of preceptor, site, and course material within two 
weeks. Student receives an email through the clinical management system at the end of each rotation. Students must log in to their clinical 
learning management system where all evaluations are collected and housed. Each clerkship evaluation is individually reviewed by the 
Clinical Education Administrative Team. Twice a year, evaluations are de-identified and provided to the Clinical Education Committee as a 
report to review student experiences or address concerning trends. Each year, a de-identified report is provided to all individual clerkship 
sites providing feedback, preceptor praise, training, and communication of expectations.  

 

 



55 
 

 

Clinical Education Handbook 
Effective July 1, 2026 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 
 

Clinical Education Handbook 
The Clinical Education Handbook provides students with important information about policies, procedures, requirements, and services. 
Students are required to read and adhere to the Clinical Education Guidelines. 

An updated version of the Clinical Education Student Handbook is published each academic year. The yearly update (and any subsequent 
updates during the academic year) supersedes all prior editions and provides the latest rules, policies, and procedures to create the most 
up-to-date student reference. Noorda-COM reserves the right to amend, modify, add, or delete information within the Clinical Education 
Student Handbook at any time without advance notice.  

Please contact the Department of Clinical Education at clinicaleducation@noorda.edu for questions or to submit an update. 

Department of Clinical Education  
Leadership 
Clinical Education is a department within Clinical Affairs and under the direction of the Associate Dean for Clinical Affairs.  The Phase 2 and 
Phase 3 Assistant Deans for Curriculum, in collaboration with the Assistant Dean of Clinical Community Faculty and the Director of Clinical 
Education Operations, manage the department.  

Clinical Coordinators  
Clinical coordinators are the initial point of contact for all matters pertaining to Clinical Education. The coordinators are available to assist 
students in navigating clerkship logistics and are available to students preferably by email or telephone during regular college business 
hours. Students may also schedule an in-person meeting by appointment. 

To protect student privacy, students may not use family to communicate with the department. 

Eligibility to Start Clinical Rotations 
The Student Promotion Committee recommends individual student promotion to OMS III after ensuring that all OMSI and II requirements are 
met. 

Enrollment Verification 
OMS III and OMS IV MUST verify enrollment on the first day of each Semester.  Clinical Affairs will report verification to the Registrar’s Office.  

Policies 
To view the full policies see the Noorda-COM Academic Catalog and Student Handbook 

Patient Care Supervision Policy  
Supervision in the setting of undergraduate medical education provides safe and effective care to patients; ensures each student’s 
development of the skills, knowledge, and attitudes required of the “Core Entrustable Professional Activities” vital to the practice of 
medicine and establishes a foundation for continued growth. Although the attending physician is ultimately responsible for the care of the 
patient, the student shares, to the best of their ability, responsibility, and accountability for ensuring patient safety and quality patient care.  

Medical Records Confidentiality Policy 
Protecting Health Information (PHI) that is gathered in association with the care of the patient is a core value at Noorda-COM. Respecting 
patient privacy in other forms is also fundamental, as an expression of respect for patient autonomy and a prerequisite for trust, including 
students and employees. Noorda-COM students and employees’ privacy encompasses several aspects, including personal space (physical 
privacy), personal data (informational privacy), personal choices including cultural and religious affiliations (decisional privacy), and personal 
relationships with family members and other intimates (associational privacy). 
 
Noorda-COM seeks to protect student and employee health information privacy in all settings to the greatest extent possible by:   

• Minimizing intrusion of privacy when the patient’s privacy must be balanced against other factors.   
• Informing the patient when there has been a significant infringement on privacy of which the patient would otherwise not be 

aware.   
• Being mindful that individual patients may have special concerns about privacy in any or all of these areas.   

   
Note regarding the Noorda-COM Health Clinic: Students may use this facility for their own health needs. All patient information is housed in 
a secure EHR (electronic health record) with access limited by roles, authentication and password protected, meeting current PHI, HIPAA, 

mailto:clinicaleducation@noorda.edu
https://www.noorda.edu/registrar/catalog/
https://www.noordacom.org/patient-care-supervision-policy/


57 
 

and FERPA standards. Students can request that other students not participate in their own health care. 
 
Curriculum 
Clinical curriculum recognizes 1 credit as 1 week or a minimum of ~36 hours of clinical time. 

Third Year Curriculum  

 
Third Year Requirements 

CEPA 301 Core Entrustable Professional Activities V 1.5 Credit 

CLERK Core/Required Clerkships - 6 36 Credits 

CEPA 302 Core Entrustable Professional Activities VI 2 Credit 

RF 301 Research Foundations IIIa and IIIb 1 Credit 

Total Required Credits 40.5 Credits 

 
Core/Required Clerkships  
Third year core/required clerkships consist of six clinical clerkship blocks for a total of 36 semester credits. 

• IMED 301 - Internal Medicine  
• SURG 301 - Surgery  
• FMED 301 - Family Medicine  
• OBGY 301 - Obstetrics and Gynecology/ Women’s Health 
• PEDS 301 - Pediatrics  
• PSYC 301 - Psychiatry/Behavioral Health  

 
Third-year core/required clerkships are completed at sites credentialed through the Office of Clinical Education. If scheduling any of 
your own third-year core/required clerkships, scheduling and approval must be done through the Offices of Clinical Education.  

Third-year clinical experiences at a minimum, will include the following:  
• At least one core clerkship supervised by a DO preceptor  
• Two clerkships must include an inpatient component 
• One clerkship in which student works with resident physicians 

 
One or more core/required clerkships may be located outside of a 70-mile radius from the main campus. Any student placed in these 
locations can apply for a travel stipend. Students who qualify for this stipend should apply using this link:. Noorda-COM Out of Area Rotation 
Award 

PreCORE and PostCORE Weeks  
(Curriculum & Objectives for Rotational Experiences)  

PreCORE Week 
Students will spend the first week of their clerkship on the Noorda-COM campus gaining additional clinical skills and clinical knowledge 
specific to their core clerkship.   
 
Activities will include but are not limited to: 

• Clerkship specific common case OSCEs (Objective Structured Clinical Exam) 
• Hands-on physical diagnosis and procedure training utilizing simulation and task trainers. 
• Clinical faculty facilitated discussions 
• Review of clerkship relevant OMM techniques  
• EMR and documentation review  
• Board style questions 
• Evaluation of evidence-based medicine  
• Core/Required clerkship rotation on-site, Weeks 2-5 

o To ensure consistency and as a reference, a standardized specialty specific curriculum/syllabus will be provided to 
students and preceptors. 

o Students are required to enter a minimum of 10 unique patient encounter logs per clerkship in the education 
management platform.  These diagnoses will aid discussion during the PostCORE week. 

 
PostCORE Week 

• Students will return to the Noorda-COM campus on week 6 and complete various activities and modules to supplement and 
assess core knowledge gained during their time on the core clerkship rotation.  Activities include but are not limited to: 

https://app.smartsheet.com/b/form/8800cb00d7e64693b8f6da3f3667c03d
https://app.smartsheet.com/b/form/8800cb00d7e64693b8f6da3f3667c03d
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o Case presentations 
o Clinical faculty facilitated discussions 
o Board style question review 
o Review and evaluation of clerkship specific OMM  
o NBOME COMAT Clinical Subject Exams 

 
Online Education and Reading Assignments 
While the focus of clinical years is hands-on experience, didactic content in the form of modules, podcasts and reading assignments are 
often provided as an aid to this learning process. Canvas is the online, learning management software that Noorda-COM uses to provide 
supplemental instruction to students. Canvas is an integral part of the multimedia learning process. 

Students must complete, without exception, assigned content given by Noorda-COM administrators or clerkship faculty, the core site 
hospital officials, the clerkship service faculty and/or preceptors. 

In addition to the core/required clerkships, third-year students are also required to complete clerkship/training sessions in the following 
courses: 

• Core Entrustable Professional Activities (CEPA 301 and CEPA 302) 
• Research Foundation III (RF 301 and RF 302) 

 
Optional Elective 
Electives in the third year are optional, may be available after completing three core clerkships, and are subject to approval by Clinical 
Education. They will be requested through the Education Management Platform or by contacting your clinical coordinator.   

OPP COMAT 
The Osteopathic Principles and Practices Comprehensive Osteopathic Medical Achievement Test (OPP COMAT) must be taken during the 
second half of year three during CEPA 302. Exam dates are arranged through the Office of Assessment.  

COMSAE Phase 2 
The COMSAE Phase 2 examination uses content, scoring, and reporting similar to the corresponding COMLEX-USA Level 2 cognitive 
examination.   

Students will be required to complete up to two COMSAE Phase 2 exams toward the end of their 3rd year.  Information about these exams 
will be shared through the CEPA 302 course.  
 
OMS-3 Clinical Skills Assessment (CSA) 
Students will be required to be on campus for 1-2 weeks toward the end of the OMS-3 year for the CEPA 302 Clinical Skills Assessment. 

Fourth Year Curriculum 
Individual start and end dates will vary per student. The fourth year requires no less than 37 weeks of organized clinical rotations and will 
vary per student.  Students must schedule a minimum of 8 credits of sub-internships and have a minimum of 42 credits for the year.  It is 
recommended that students be enrolled in clinical activities throughout their fourth year.  Students are required to attend the in-person 
capstone course which is in the week leading up to graduation.   

 
Fourth Year Requirements 

EMED 401 Emergency Medicine 5 Credits 

CEPA 401.1 Core Entrustable Professional Activities VII 1.5 Credit 

ELEC Elective Rotation (Minimum of 6) 24 Credits  

SUB-I Sub-Internships (Minimum of 2) 8 Credits 

CEPA 402.1 Core Entrustable Professional Activities VIII 1.5 Credits 

CAP 401 Capstone 1 Credit 

RF IV Research Foundations IVa and IVb 1 Credit 

Total Required Credits 42 Credits 

Required Clerkship 

• Emergency Medicine EMED 401  
• Completed at a Noorda-COM determined clerkship site 
• Note: While EMED 401 is often completed in the OMS-IV year, it can also be completed during the OMS-III year 
• Note: IMED304e (Critical Care Medicine) may be substituted for this requirement 

https://www.nbome.org/assessments/comsae/comsae-phase-2/
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Fourth Year Clerkships (Sub-internships or audition internships) 
Sub-Internships (Sub-I) are clinical experiences designed to provide students with an opportunity to function at a level closer to that of an 
intern. Training focuses on self-education and includes more advanced study of the discipline. These should be scheduled at a recognized 
residency training program if possible. These cannot be completed prior to completion of the third year Core/Required Clerkships. 

Elective Rotation 
Rotations can be 2-weeks to 4-weeks in length (each week is 1 credit). Elective rotations may be completed in the third or fourth year. The 
student typically determines the schedule, time and/or location at which elective(s) may be completed. 

Students may be allowed a maximum of 4 weeks of elective credit that is non-clinical, such as research electives or primarily virtual credit 
electives. 

Research Electives 
Research associated with elective credit, being conducted on or off campus, requires written approval from the Department of Research as 
well as the Department of Clinical Affairs prior to starting the project. Questions regarding whether a project is considered and research 
should be directed to the Department of Research.   

• No retroactive approval is granted  
• Students may not cancel or modify the dates, service type, or location of a confirmed research clerkship without prior approval 

from Noorda-COM Clinical Education.  
• To receive a final grade and credit at the conclusion of the clerkship:  

o The student must email a summary report, abstract, copy, or some other final documentation of the project to their PI.  

o The PI or other research faculty member must complete an assessment of the student  
 

Visiting Student Learning Opportunities (VSLO) 
The Association of American Medical Colleges (AAMC) Visiting Student Learning Opportunities™ (VSLO™) program is designed for medical 
and public health students to pursue short-term learning opportunities in locations away from their home institutions. VSLO streamlines the 
application process for both students and institutions. 

Visiting opportunities can provide exposure to new educational experiences and a chance to explore residency opportunities. The VSLO 
program streamlines the application process for medical and public health students. 

Students will receive an invite by email from VSLO in the spring of their third year. If the invitation expires, students should contact their 
clinical coordinator to have it resent. 

Transcript Requests for VSLO 
The Department of Clinical Education will manage the process for ALL applications submitted during the VSLO season. Once a student 
applies, the Office of the Registrar will upload a transcript within five business days. 

• IMPORTANT: A transcript will not be uploaded to VSLO until the VSLO Transcript Release form has been submitted 
• Transcripts ARE uploaded to individual applications that require a transcript 
• Transcript requests cannot be held to wait for additional grades once the application is submitted 
• Once a transcript is uploaded, the transcript cannot be amended  
• Students will not receive an automatic notification that their transcript has been uploaded 
• Students should log into their VSLO account to review the application requirements 

 
Letters of Recommendation (LoR) for VSLO  
VSLO may require a letter of recommendation for some clerkships. Letters must be sent to at LOR@noorda.edu. Since VSLO is separate 
from Noorda-COM, Department of Clinical Education and IT cannot troubleshoot the program. Students need to utilize the VSLO Client 
Technical Support Team for login or other technical problems when using the site. Please contact them by phone (202) 478-9878 or online. 
Frequently asked questions and essential information can be found here.  

Optional Subject Exams 
An optional, non-required National Board of Medical Examiners (NBME) subject exam may be taken at the student's own expense. These 
exams should be scheduled at National testing centers (Prometric or Pearson-Vue) for a fee. Onsite proctoring may be available. Contact 
the Office of Assessment a minimum of 60 days in advance to make arrangements and remit payment as the exam will not be scheduled 
until payment is received by Noorda-COM Department of Finance. Scores for these exams are not reflected on the student’s transcript but 
may be included in the student’s MSPE. 

Clerkship-Clinical Competency Assessment 
Preceptors will complete a Clerkship-Clinical Competency Assessment at the end of the clerkship to evaluate student performance. The 
purpose is to provide feedback to guide both clinical and professional development of the student. The preceptor documents the 
performance of expected competencies compared to other students at the same educational level. 

https://auth.aamc.org/account/#/login?goto=https:%2F%2Fvslo.aamc.org%2Fvslo%2F
mailto:LOR@noorda.edu
https://students-residents.aamc.org/visiting-student-learning-opportunities/visiting-student-learning-opportunities-contact-form
https://students-residents.aamc.org/visiting-student-learning-opportunities/vslo-frequently-asked-questions
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Assessments submitted by interns or residents must be cosigned by an attending physician or the Director of Medical Education (DME) or 
Designated Institutional Officer (DIO). We ask preceptors to complete the evaluation/assessment within one week of the clerkship end date 
and maintain confidentiality in compliance with the FERPA. If a student works with more than one attending, more than one assessment will 
be accepted. 

Preceptors are encouraged to complete assessments online through the educational management platform. Paper copies are available 
upon request and may be returned directly to the Noorda-COM Department of Clinical Education. The College recommends that students 
request an initial discussion of preceptor expectations as well as an informal mid-clerkship assessment to allow the student to determine 
whether there is consistency between the preceptor’s and student’s performance perceptions. In addition, should a student be having 
trouble on a clerkship, a mid-clerkship assessment allows the student to proactively address any problems and avoid potential surprises. 

Preceptor approaches vary widely in providing students with feedback on performance. Preceptors may or may not review their 
assessment with the student; it is appropriate for the student to request such a review prior to completion of the clerkship. If the preceptor 
is not available to review the assessment with the student and the student has questions or concerns, the student should contact the 
Administrative Director of Clinical Education to discuss the most constructive way to obtain the desired feedback. 

Deficiencies 
The student will be notified of a poor Clerkship-Clinical Competency Assessment. All deficiencies or concerning comments are reviewed. 
Deficiencies relating to poor preceptor evaluations, professionalism, or other concerns may be referred to the Assistant Dean for 
Curriculum. Additional assessments submitted following official review are accepted but may not impact the outcome.  

Sub-Internship and Elective Assessment 
All elective and sub-internship clinical rotations are awarded credit based on length and assessed by the Clerkship-Clinical Competency 
Assessment alone. 

All sub-internship and elective clerkships are graded: 

S/P Satisfactory/Pass Pass. Satisfactorily met requirements. 

U/F Unsatisfactory/Fail Did not satisfactorily meet requirements. 

 

Grade Appeal 
If a student wishes to appeal a clerkship or clinical elective grade, they must request for a review within five business days of grade posting 
or the end of the semester, whichever is later. Students should first reach out to the Department of Clinical Education to confirm accuracy of 
points and grade(s). If the student believes an error or issue is present, the student should request a Grade Appeal Form from the Assistant 
Dean for Curriculum (Phase 2 or Phase 3), and/or their designee. 

Clerkship Failure 
All clerkship failures will be reviewed by the SPC. Any student identified as having failed a clerkship may be required to meet with the SPC. 
The final disposition of the Clerkship grade in question will not be determined until after the review or meeting with the SPC is complete. 

**At any time and for any reason, Noorda-COM reserves the right to require additional methods of assessing students. Students may be 
required to return to the Noorda-COM campus for a formal review. 

Affiliation Agreements 
Preceptors 
To receive academic credit for a clerkship and coverage under Noorda-COM’s medical professional liability insurance, clinical experiences 
must be completed with a Noorda-COM Credentialed Preceptor.  Preceptor qualifications and approval are maintained through the 
institution’s credentialing processes. 

Clinical Site 
Affiliation agreements usually address issues such as liability, academic oversight, and faculty appointments. Noorda-COM has affiliation 
agreements with many core clerkship sites, though additional arrangements may be required for certain selective or elective experiences 
where an agreement is not already in place. 

In situations involving new or visiting sites, students are expected to coordinate with Clinical Education and provide relevant site information 
to support review and potential agreement development. 

Out of Network Rotations 
Establishing new affiliation agreements may require significant time and is subject to review and approval by all parties involved. Not all 
requested sites or preceptors will be approved. 

If an agreement cannot be finalized, the rotation cannot proceed at that location, and alternative arrangements will be required. Students 
are encouraged to plan accordingly and remain flexible in identifying suitable clinical opportunities. 
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Scheduling Process 
Third-Year Core Clerkship Scheduling 
Clinical Education coordinates and schedules all required third-year core clerkships using approved Noorda-COM clinical sites and 
preceptors. Students who wish to complete core clerkships or elective rotations with a preceptor or site outside of the established Noorda-
COM clinical network may request permission to self-arrange rotations. Students may self-arrange up to six third-year core clerkships, 
subject to review and approval by Clinical Education. 

Students may also request to self-arrange up to two two-week elective rotations during the third year when Clinical Education is unable to 
provide available elective opportunities. Approval is subject to review of the proposed site and preceptor and completion of all institutional 
requirements. 

To begin the self-arrangement process, please reach out to your coordinator. Approval must be obtained before students begin pursuing 
or confirming placements. 

The following requirements apply: 
• Self-arranged rotations must meet all College, accreditation, and educational requirements. 
• Sites and preceptors must be reviewed and approved by Clinical Education before participation. 
• Sites and preceptors currently affiliated with Noorda-COM are not eligible for self-arranged rotation requests and must be 

scheduled through Clinical Education. 
• Approval of a self-arranged rotation is not guaranteed and depends on successful site and preceptor evaluation, completion of 

any required affiliation agreements, and fulfillment of institutional requirements. 
• Students are responsible for communicating with prospective sites and preceptors as directed by Clinical Education throughout 

the approval process. 
• Students are responsible for understanding and complying with site-specific requirements, deadlines, onboarding processes, and 

participation criteria. 

Fourth-Year Clerkship and Elective Scheduling 
Students become eligible to plan fourth-year clerkships and electives during the third year and are encouraged to begin considering 
scheduling needs in advance. Clinical sites vary in how far ahead they offer placement opportunities, and availability may differ across 
locations and specialties. 

Students should explore available clinical training opportunities, which may include: 
• Visiting Student Learning Opportunities (VSLO): Students gain access in January of their third year. Many programs begin 

accepting applications between February and April. Because opening dates, requirements, and deadlines vary by institution, 
students are responsible for monitoring the VSLO portal and applying according to each program's published timeline. 

• Clinician Nexus: Audition (away) rotation opportunities in Clinician Nexus are posted and managed by individual clinical sites and 
residency programs. Opening dates, application deadlines, and eligibility requirements vary by institution. Students should begin 
monitoring Clinician Nexus in late winter and early spring, as many institutions begin posting opportunities for the upcoming 
academic year between February and April. Students are responsible for reviewing site requirements and submitting applications 
according to published timelines. 

• Established affiliated hospitals, facilities, and preceptors available through institutional systems 
• In-area preceptors coordinated through Clinical Education 
• Non-affiliated hospitals, facilities, and preceptors 
• Residency program sites 

 
Note: Students with a FERPA block may experience limitations in verification of enrollment status, which can affect communication with 
clinical sites and potentially impact scheduling timelines. 

Practicing Medicine 
Noorda-COM students shall not engage in any activity that may be construed as the practice of medicine or any phase thereof. 

Students are prohibited from accepting any form of payment or gratuity for their clinical activities. Students are not permitted to perform any 
clinical activities without a licensed faculty physician’s supervision. 

In no event shall a student represent, either directly or indirectly, that the student is licensed to practice medicine as a graduate of this 
College or otherwise. 

The determination of whether a student’s activity violates this policy shall be that of the College alone. Students with questions regarding 
this policy should submit them in writing to the Department of Clinical Education at clinicaleducation@noorda.edu. The Clinical Education 
team can counsel students on this policy. Violation of this policy may result in immediate disciplinary action. 
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HIPAA Regulations and Patient Encounters 
All students are required to become familiar with and adhere to all aspects of the Health Insurance Portability and Accountability Act 
(HIPAA) of 1996, Public Law 104-191 including The Privacy Rule published by the US Department of Health and Human Services (HHS). The 
Privacy Rule establishes, for the first time, a foundation of Federal protections for the privacy of Protected Health Information (PHI). This rule 
sets national standards for the protection of health information, as applied to the three types of covered entities: health plans, health care 
clearinghouses, and health care providers who conduct certain health care transactions electronically.  

By the compliance date of April 14, 2003 (April 14, 2004, for small health plans), covered entities must implement standards to protect and 
guard against the misuse of individually identifiable health information. More specific information may be obtained here. 

HIPAA Training 
HIPAA training may be required to complete credentialing prior to third year and AGAIN prior to beginning fourth year.  

Identifiable Information 
The following is considered identifiable information by HIPAA and must not be accessed or shared for any purpose other than patient care. 

• Names or initials 
• All geographic subdivisions smaller than a state, including street address, city, county, precinct, zip code 
• All elements of dates relative to an individual, including birth date, admission date, discharge date, date of death, and all ages 

over 89 
• Telephone numbers 
• Fax numbers 
• Electronic mail addresses 
• Social Security numbers 
• Medical record numbers  
• Health plans beneficiary number 
• Account numbers 
• Certificate/license numbers 
• Vehicle identifiers and serial numbers, including license plate numbers 
• Device identifiers and serial numbers 
• Web Universal Resource Locators (URLs) 
• Internet Protocol (IP) address numbers 
• Biometric identifiers, including finger and voice prints 
• Full face photographic images and any comparable images 
• Any other unique identifying number, characteristic, or code, derived from the information listed 

 
Do not use any of the above elements when writing reports or making presentations. De-identified patient information is still considered 
confidential and may not be disclosed without clinical site permission. 

Other Protected Information 
While this section primarily addresses the requirements of the HIPAA Privacy Rule, additional protections and requirements may apply to 
certain types of sensitive information, such as substance abuse records, genetic test results, Social Security numbers and credit card 
numbers. If a student assignment includes accessing or disclosing these types of information, students should ask their 
supervisor/preceptor for relevant policies and procedures. 

Noorda-COM students must adhere to these standards including but not limited to any individually identifiable health information (PHI), 
medical records, patient information obtained and encountered during medical training with the College. 

HIPAA regulations prohibit the use or disclosure of PHI unless permitted or required by law. Therefore, each student must utilize 
reasonable safeguards to protect any information he or she receives. Each student is responsible for ensuring the safety and security of 
any written or electronic information he or she receives, creates, or maintains. The misplacement, abandonment, or loss of any information 
in the student’s possession will result in disciplinary action. At no time should a medical student alter, remove, or otherwise tamper with 
medical records.  

Specific rules and regulations with respect to student entries in medical records must be clarified during orientation or on the first day of the 
clerkship. 

Furthermore, each student is responsible for ensuring that PHI is used or disclosed only to those persons or entities that are authorized to 
have such information. Students are expected to maintain strict confidentiality in their patient encounters; to protect the physician-patient 
privilege; and to ensure that there are no unauthorized uses or disclosures of PHI. 

Any unauthorized use or disclosure of PHI, which includes but not limited to digital images, video recordings, or any other patient related 
materials, committed by a student, or any observation of the same by a student or employee, should immediately be reported to Clinical 
Education and subject to disciplinary action. 

https://www.hhs.gov/hipaa/index.html
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Medical Professional Liability Insurance 
Noorda-COM provides medical professional liability insurance commensurate with industry standards. Malpractice coverage extends only 
to clinical activities specifically determined by the College as requirements for successful clerkship completion. Non-clinical claims (e.g. 
property or equipment loss or damage), do not fall underneath this policy.  

Changes made to clerkship dates, type, or location without prior Department of Clinical Education approval may jeopardize malpractice 
coverage. 

Students may wish to participate in volunteer activities such as health fairs during their medical training; student malpractice coverage does 
NOT extend to non-Noorda-COM approved activities (volunteer, clinical shadowing, or otherwise). It is the student’s responsibility to obtain 
alternative malpractice insurance coverage when participating in any volunteer activities outside of Noorda-COM clinical experiences. 
Students will personally be responsible should a malpractice lawsuit arise by participating in activities not covered by the Noorda-COM 
malpractice insurance.  

Worker’s Compensation Insurance 
Noorda-COM provides coverage for students who are enrolled in a course where a site may require incidental worker’s compensation 
insurance. 

Basic Life Support (BLS) and Advanced Cardiac Life Support (ACLS) 
BLS training and certification will be provided prior to the start of third year rotations.  BLS and ACLS will need to be maintained through the 
end of medical school. A residency program can advise students on when to recertify, as it may be offered as part of their residency 
orientation.  

Identification Badge 
The AOA (American Osteopathic Association) recommends all Noorda-COM medical students to refer to themselves as “Osteopathic 
Medical Students” (OMS) followed by the academic level in Roman numeral form. Students should use this title when completing written 
communication such as email, letters, and/or official social media communication. Students should make every effort to follow AOA’s 
recommendations. Communication should look like the following: OMS I, OMS II, OMS III, OMS IV. 

While performing duties related to patient care, all students must clearly identify themselves as Osteopathic Medical Students both verbally 
and by wearing their Noorda-COM picture identification badge in addition to any hospital issued identification. Misrepresentation of oneself 
as a licensed physician is illegal, unethical, and subject to disciplinary action.  

A Noorda-COM and clinical site name badge should be worn in a visible location on the upper torso area while in any clinical education 
environment. Please follow protocols of clinical site if different. ID badges are to be free of pins, stickers, or any other material that might 
interfere with the visibility of the photo or the identification of the person wearing the badge. 

The region/facility student coordinator approves and coordinates student badging. 
• The clinical site ID badge should always be worn when at a clinical site (if applicable). 
• The clinical site ID badge may be utilized in all clinical sites of service during a rotation.  
• The clinical site ID badge may be required to be returned to the facility student coordinator at the end of fourth year. 
• The ID badge may only be used during the hours the preceptor identifies.  

 
Should Noorda-COM identification badge become lost or broken, the student should contact Noorda-COM Security at 
security@noorda.edu immediately to order a replacement. 

Should a clinical site ID badge become lost or broken, the student should contact your coordinator in Clinical Education immediately.  

Student Participation During Critical Health Care Workforce Needs 
When a critical health care workforce (HCW) need exists, Noorda-COM may offer medical students opportunities to participate in direct 
patient care activities outside of the required curriculum. Participation in such activities is at the discretion of the College and is intended to 
support community needs while maintaining student safety and educational standards. 

The following principles apply: 
• Medical students are students, not employees. 
• Participation is voluntary and will not be required for public service, humanitarian, or workforce purposes. 
• Participation will not interfere with required educational activities or progression in the curriculum. 
• Students will not receive core curriculum academic credit for volunteer activities. If elective credit is offered, equivalent non-direct 

patient care opportunities will be available. 
• Opportunities will be offered only when there is a demonstrated critical workforce need and when the student's level of training 

and competence is appropriate for the assigned responsibilities. 
• Students must be appropriately supervised by qualified faculty members or health professionals acting within their scope of 

practice. 
• Students must be free from actual or perceived pressure to volunteer. Individual decisions regarding participation will be 

respected, and student privacy and confidentiality will be maintained. 

mailto:security@noorda.edu
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• Prior to participation, students may be required to complete health screening, training, and orientation specific to the clinical role, 
including safety procedures, infection prevention measures, and proper use of personal protective equipment (PPE). 

• Students will be informed of known risks associated with participation, including potential health, educational, and financial 
implications of occupational exposure or illness. 

• Appropriate PPE and other necessary safety resources will be provided and readily available. 
• Student health insurance, professional liability coverage, and other applicable protections will be reviewed as appropriate before 

participation. 
• Noorda-COM reserves the right to modify, restrict, or suspend student participation if adequate supervision, training, resources, or 

safety protections cannot be maintained. 

 
The safety of students, patients, faculty, staff, and the community will remain the primary consideration in all decisions regarding student 
participation during periods of critical health care workforce need. 

Clinical Clerkships 

Clinical clerkships are sometimes referred to as clerkships, rotations, clinical experiences, or externships, with a teaching physician referred 
to as a preceptor, attending or community faculty. Clerkships may involve hospital or ambulatory settings, or a combination of these. At the 
conclusion of these experiences an evaluation of the student by the preceptor as well as an evaluation of the clerkship and preceptor by 
the student IS required within seven days of the completed clerkship. Students should familiarize themselves with the individual syllabi for 
all required clerkships. 

Individual start and end dates of third-year clerkships vary. 

Duty Hours 
Scheduling is determined solely at the discretion of the rotation, service, or community faculty member and should be followed unless 
arrangements have been made by the appropriate Assistant Dean for Curriculum and clinical coordinator for school-sponsored events. 
Students may be required to have overnight, weekend or holiday hours. Rules mandating restrictions on intern and resident work hours do 
not apply to medical students, but students are encouraged to reach out to the Director of Clinical Education Operations if they are being 
asked to exceed an 80-hour work-week on service. 

Students generally follow the same schedule as their preceptor, however, if the preceptor is on vacation, or scheduled away from the 
office or hospital for more than three business days, additional arrangements must be made for completion of the clerkship (see 
contingency planning). If this occurs, the student must contact their clinical coordinator immediately. Students must be enrolled in clinical 
activities throughout the entire academic year up to graduation. Unreported absences or chronic absenteeism may lead to referral to an 
appropriate College official. A minimum of 36 clinical hours weekly is required. 

Students must be enrolled in clinical activities throughout the third and fourth year.  There are 6 core/required clerkships during the third 
year.  Students may schedule breaks into their fourth-year schedule providing all sub-internship and credit hour requirements have been 
met.  Students are strongly discouraged from having more than 4 continuous weeks of break scheduled.   

Canceling/Changing a Clerkship 
Clerkship assignments are made by the Office of Clinical Education based on educational objectives, accreditation requirements, site 
capacity, and other institutional considerations. Students are expected to complete assigned rotations as scheduled. Students with 
significant or unforeseen circumstances that may affect their ability to complete an assigned rotation should notify the Office of Clinical 
Education as soon as possible so that appropriate options may be considered.  

Cancelling or changing a third-year clerkship is not allowed without advanced approval by the Director of Clinical Education Operations. 

It may be necessary to cancel or change a fourth-year clerkship. Students should contact their fourth-year clinical coordinator and will need 
prior approval. 

Denied Clerkship Requests 
A Clerkship Request may not be approved if the: 

• Student has already completed two clerkships with the same preceptor 
• Requested site cannot/will not accommodate the request 
• Affiliation agreement cannot be reached between Noorda-COM and the clerkship site 
• Minimum duration requirements of the curriculum are not met 
• Dates conflict with previously scheduled clerkship(s) 
• Preceptor or clerkship site does not have appropriate forms on file 
• Requirements of the clerkship site and/or preceptor have not been met (examples include completion of forms and submission of 

immunization documentation) 
• Request was received after the deadline (60 days advanced notice is requested) 
• Student is not in good standing 
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Denial of a Clerkship Request is not limited to the aforementioned reasons. Once a Clerkship Request has been denied, students should 
submit a new request. 

Contingency Planning 
If a clerkship is canceled by a site or preceptor before or during the rotation, students must notify their Clinical Education Coordinator within 
24 hours. This applies to both Noorda-COM assigned and student-arranged rotations. 

If the rotation has already begun, students must provide the rotation site, preceptor name, documentation of the cancellation, and any 
efforts made to secure an alternative placement. 

Clinical Education will review available options to ensure completion of the rotation requirements, which may include reassignment to 
another site, specialty, or educational activity. 

Clerkships with Friends or Relatives 
Students may not complete a clerkship or elective rotation with a friend or relative serving as their primary preceptor due to the potential 
for actual or perceived conflicts of interest and the inability to ensure objective evaluation. 

Students are required to disclose any personal, familial, or close relationships with a proposed preceptor when submitting a rotation 
request. Clinical Education reserves the right to deny any rotation assignment that presents a potential conflict of interest. 

In rare circumstances, Clinical Education may approve a rotation involving a friend or relative when appropriate safeguards can be 
established. If approved, the student and preceptor must complete and sign a Familial Attestation Form before the rotation may begin. 

Application and Other Fees 
Noorda-COM remits payment for third- and fourth-year clerkship and other associated administrative fees completed at Noorda-COM Core 
Sites. Some clerkships may require students to pay additional fees to rotate at their facilities. Students are responsible for all out-of-pocket 
expenses associated with Clinical Education, such as transportation, housing, meals, professional attire, laboratory fees, additional drug 
screens, background checks, immunizations or titers, and other fees not covered by Noorda-COM. Students who elect to arrange their own 
rotations may be responsible for any associated fees. 

Transportation 
Travel arrangements are the sole responsibility of the student. Students are not considered agents or employees of the College and 
therefore are not insured for any accidents or mishaps that may occur during travel while taking part in the student’s academic program. 
Some clinical sites may require that assigned students have personal vehicles available and proof of auto insurance. If a student does not 
have a personal mode of transportation, they should contact clinicaleducation@noorda.edu.  

Additional Information about Roles in an Academic Setting 
Extern/Sub-Intern (Sub-I) 
A senior medical student who is taking an advanced course in which they take on many of the responsibilities of an intern. The Extern 
technically is an additional student member of the team, whereas a Sub-I takes the place of an intern on a team. 

Intern 
The intern, also known as a PGY-1 (post-graduate year 1), is in his/her first year as an MD/DO and has primary responsibility for the day-to-
day needs of the patients. They will generally welcome any help provided by students. 

Many interns will return the favor with informal teaching sessions related to routine work on the floor. Students should expect to spend 
much of their time with the intern. They can be an incredible source of information in preparing presentations and caring for patients. While 
on some clerkships they do not directly evaluate medical students, on others they do, and chiefs and attendings often ask for their input at 
the end of the clerkship. 

Resident 
Residents are also known as PGY 2s, 3s etc. or sometimes JARs and SARs (junior and senior admitting resident). This person makes certain 
that the team runs smoothly, makes routine patient care decisions, and oversees the activities of the interns and medical students. Their 
responsibilities will vary depending on their level of training and specialty. Residents have more years of experience and often have the 
most time and interest in teaching about various topics during the clerkship. 

Fellow 
After having completed residency training in a general field, these individuals are pursuing specialty training as clinical fellows. The exact 
responsibilities of fellows depend on their position and field of interest. While contact with fellows as a student will be limited, students will 
undoubtedly encounter them when consulting subspecialty services, in the clinics, and in the operating room. 

House Staff 
All physicians in training are collectively referred to as house staff/house officers. 
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Attending 
The attending physician has completed formal training. The attending is ultimately responsible for the care of patients on the service and 
accordingly will make all major decisions regarding patient management. They run attending rounds and are the people to whom students 
will present their patients. The attending is often the person who asks students the most questions, and they are usually responsible for 
writing their primary evaluation for the team. While students should try to spend as much time with their attending as possible, the degree 
to which the attending will teach students is very individual and discipline dependent. 

Other Healthcare Team Members 
Allied health professionals are essential in the care of patients. Interprofessional collaboration and education are important components of 
healthcare. Examples of critical team members can include nurses, therapists, clerks, coordinators, aides, volunteers, medical assistants, 
technicians, social workers, dieticians, pharmacists, counselors, and chaplains. 

Attendance and Absences 
Attendance at all clerkship-related activities is required. Any absence, regardless of duration or reason, must be reported to both the 
clerkship site/preceptor and the student's Clinical Education Coordinator and requires submission of a Request for Consideration of an 
Excused Absence Form with supporting documentation and a proposed make-up plan. 

Students may not miss the first day of a clerkship. Failure to properly notify Clinical Education and the clerkship site/preceptor may be 
considered unprofessional conduct and may result in disciplinary action, including failure of the clerkship. 

Requests for excused absences are reviewed by Clinical Education. Absences are not considered approved until written approval is 
received. Failure to follow the absence request process will result in the absence being considered unexcused. Decisions regarding 
excused absences are final. 

Types of Absences 

Discretionary Days 

• OMS III students are permitted two discretionary days. 
• Requests must be submitted and approved in advance. 

Sick Leave 

• Students are permitted two sick days per academic year. 
• Students must notify their site/preceptor and Clinical Education immediately when illness affects attendance. 
• Two to four hours of missed clinical time equals one-half day absent; more than four hours equals one full day absent. 
• Absences exceeding two consecutive days require documentation from a licensed healthcare provider and may require make-up 

time. 
• Excessive absences may result in submitting an incident report to school administrators for further review. 

Family Emergencies or Bereavement 

• Requests for time away due to family emergencies or the death of a family member will be reviewed on a case-by-case basis. 

Professionalism on Rotations 
Student Responsibilities 
Students are expected to comply with all College and clinical site policies, maintain professional conduct, and provide patient care 
appropriate to their level of training under the supervision of qualified healthcare professionals. Students must seek guidance when 
uncertain of their abilities or assigned responsibilities and must maintain required certifications and training, including safety, infection 
control, and emergency procedures. 

Communication 
Official communication from Noorda-COM is sent through the student's Noorda-COM email account. Students are responsible for: 

• Monitoring and responding to College communications in a timely manner. 
• Using only their Noorda-COM email account for College-related correspondence. 
• Maintaining current contact information in institutional systems. 
• Complying with all applicable privacy and confidentiality requirements, including FERPA and HIPAA. 

 
Failure to respond to College communications or comply with institutional requirements may result in referral to school administrators for 
further review. 
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Cultural Humility and Respect 
Students are expected to provide compassionate, patient-centered care that respects the diverse backgrounds, beliefs, values, identities, 
and experiences of patients, families, colleagues, and staff. Students should demonstrate cultural humility, use respectful communication, 
and be attentive to individual needs, including language preferences, health beliefs, religious practices, disabilities, gender identity, sexual 
orientation, and other factors that may influence care. 

Patient Care, Ethics, and Compliance 
Patient Rights & Responsibilities 
Each clinical site outlines the rights afforded to each patient in their facilities. All sites have a commitment to creating an environment of 
trust where patients feel comfortable and confident with the care they receive.  

The Patient’s Rights Policy has been adopted to promote quality care with satisfaction for the patient, family, physician, and staff, regardless 
of age, color, creed, marital status, medical condition, national or ethnic origin, race, religion, cultural heritage, gender, sexual orientation, 
gender identity, political affiliation, disability, genetic information, amnesty, or status as a covered veteran in accordance with applicable 
federal, state and local laws or any other individual personal attribute. 

Some areas within the Hospital system have slightly modified versions of the rights and responsibilities that are more specific to their 
patients, residents, or members. Questions regarding these modified versions may be directed to the department director or the facility 
Compliance Coordinator. 

Medical Ethics 
All medical students are expected to behave professionally. They should demonstrate an awareness and compliance with the ethical, 
moral, and legal values of the osteopathic medical profession. With observance of best principles and practices of medical ethics, students 
will: 

• Place the patient’s best interest as their primary concern. 
• Fulfill preceptor’s and core site's expectations by being available to attend to patient's needs at all times. 
• Perform medical activities only within the limitations of a medical student’s capabilities and under the direct supervision of the 

preceptor, within the guidelines determined by the site and/or preceptor (see Patient Care and Supervision Policy) 
• Strictly maintain patient and institutional confidentiality. 

 
Privacy & Security of Health Information 
Hospitals, Clinics, and other health facilities take privacy regulations very seriously. HIPAA impacts students in the following ways: 

• Patient records may not be viewed, photographed, photocopied, or printed from a computer terminal for personal use (i.e., writing 
care plans or other papers). 

• Students must not release any patient information independently. Any request for patient information should be directed to the 
student’s clinical site preceptor/supervisor. 

• Violations of HIPAA may result in termination of the student experience, referral to SPC, and/or dismissal.  Students will be 
responsible for any associated fines. 
 

EMTALA 
The Emergency Medical Treatment and Labor Act is a federal law that requires hospitals to treat all people who request emergency care. 

• Students should not act independent of their assigned Hospital preceptor/supervisor. 
o Students should provide assistance to all people (adults and children) needing emergency care. 
o If help is required to transport the person, call the hospital operator. State the problem and the location. Request 

security to help transport the patient. 
o Initiate a Code Blue, if appropriate. 
o Never direct a person seeking emergency care to go to another hospital or facility if a patient requiring treatment for 

an emergency medical condition refuses to stay at the hospital. 
 

Hospital Rules and Regulations / Financial Responsibilities 
Each hospital/health care system has individual rules and regulations. Medical students should familiarize themselves with and adhere to 
these protocols during training. Students should respect and follow all policies regarding the use of hospital facilities, housing, and 
equipment. 

Students are financially responsible for any damage to or loss of hospital or training site-related property, including but not limited to library 
materials, pagers, and keys. Final grades may be withheld pending upon returning all hospital or training site property. 

Social Media and Patient Privacy 
Students must maintain patient confidentiality at all times and comply with HIPAA and all applicable privacy regulations. Information related 
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to patients, clinical sites, preceptors, or clerkship experiences must not be shared on social media, blogs, online forums, or other public 
platforms, even if identifying information has been removed. 

Students are expected to safeguard all patient information by: 
• Discussing patient information only with authorized individuals and in appropriate settings. 
• Protecting access to electronic health records, passwords, and other confidential information. 
• Using only approved methods for handling, storing, transmitting, and disposing of patient information. 
• Refraining from photographing, recording, or sharing patient information except as specifically authorized by the clinical site and 

applicable law. 
 

Violations of patient privacy or confidentiality may result in disciplinary action by Noorda-COM, removal from clinical training sites, delay of 
graduation, and potential legal or regulatory consequences. 

National Patient Safety Goals 
Hospitals follow the National Patient Safety Goals established by The Joint Commission. The National Patient Safety Goals focuses on 
improving patient safety and identifying and solving problems that arise in health care establishments. 

Identify Patients Correctly 
To identify patients correctly, use at least two forms of patient identification such as, patient’s name and date of birth. Proper identification 
ensures that each patient receives the correct medicine and treatment. 

Improve Communication 

• All critical test results must be reported to the patient’s physician and should be repeated back for clarification.  
• Patients’ verbal and written consent must be obtained for all procedures. 

 
Use Medications Safely 
Before a procedure, if you are drawing up a medication from a multi-dose vial, all unmarked syringes need to be labeled. Students must set 
up and label every item or equipment that will be used. Example: sample cups, bottles, basins.  

• Be cautious and take extra care with patients who take blood thinners. 
• Make sure to separate medications that look-alike and sound-alike. 
• Take the time to understand the complexity of a patient’s medication instructions.  

 
Use Alarms Safely 

• Be aware of alarms on medical equipment. 
• Notify appropriate clinical staff immediately when electronic clinical alarm is activated so they can respond promptly and assess 

patient needs in a timely manner. 
 

Patient Examinations 
During clinical clerkships, students are routinely required to see and examine patients. It is necessary that all examinations of patients be 
appropriately structured, supervised, and consented to in the interests of all parties, including the patient, student and attending physician. 

Students must wear their Noorda-COM picture identification badge and introduce themselves to patients as a medical student. Patient 
consent for a student to perform an intimate examination must always be voluntary.  

For intimate examinations, patients must express their consent either verbal or written. 

Regardless of the gender of the student performing the exam and the patient being examined, a chaperone, defined as another medical 
professional, preferably the preceptor, is required to be present during all intimate examinations. A chaperone must not be a person 
accompanying the patient (e.g., friend, relative of the patient, another medical student, etc.). Students are highly encouraged to record the 
date, time, results of the examination, and the name of the chaperone in the medical record. 

Student participation in direct in-person patient contact activities as part of required clinical experiences/assessments is in the core 
curriculum.  

Performing Osteopathic Manipulative Medicine  
Students may perform their learned manual skills for diagnosis and therapy on patients while on any clerkship, provided that the patient and 
preceptor (or other supervising physician) has given their permission. 

Call 
Inpatient medical and surgical services have patients in the hospital all day and every day. Hospitals need to be staffed by a member of the 
medical team at night-time, weekends and after working hours. The medical team member must stay behind to provide services such as 
admitting new patients, taking care of medical issues, providing emergency care for both the current and incoming patients, etc. This is 
known as call duty. The students’ call schedule and corresponding responsibilities will vary from clerkship to clerkship. 
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Disruption of Direct Patient Care 
In the event of a disruption in student’s participation in direct in-person patient contact activities, Noorda-COM will endeavor to collaborate 
with clinical partners to advance medical students’ clinical education.  

The disruption of direct patient care is intended to add to, but not to supersede, a clinical site’s independent judgment call, based upon 
considering the patients’ immediate needs and student’s risks and safety preparedness. The Associate Dean for Clinical Affairs has the 
authority and responsibility to make a direct patient care disruption call regarding medical students. 

Noorda-COM along with their clinical partners’ knowledge and input, will evaluate conditions regularly and on an ongoing basis, to 
determine medical students’ ability to participate in direct patient contact activities. Evaluations will include, among other considerations, the 
extent to which community and local mandates and directives may be applied. 

Students participating in direct patient contact activities as part of their required clerkships or other required clinical 
experiences/assessments, should be able to do so, in an environment in which the patient population, the teaching and supervision by 
faculty and residents, and the administrative/staff support, are all able to adequately ensure the following: 

• Medical students have sufficient opportunities to meet the goals and objectives of the required clinical experiences. 
• The required clinical experiences and assessments occur in alignment with all applicable COCA accreditation standards (i.e., 

including those that pertain to student safety, student access to health services, and policies and procedures regarding student 
exposure to infectious and environmental hazards, etc. in addition to those that pertain to the curriculum per se). 
 

There may be some limitations that may preclude meaningful participation in direct patient contact activities at some clinical sites 
and/or in some disciplines because of patients’ volume and/or other reasons. Where applicable, clinical simulation will be applied 
in support of medical students meeting the required clinical experience/ assessments. 

In the current health care system, medical students are not considered essential health care workers on a day-to-day basis. This 
guidance is based on both immediate and long-term public health needs depending on PPE supply and availability impacting direct 
in-person patient contact activities. 

Residency Placement 
Finding a Residency Position 
Students need to register in their desired specialty specific application service. The application process includes: 

1. Request Letters of Recommendation (LoR’s) during clerkships from preceptors 
2. Research specialties and programs 
3. Select clerkships based on desired residency programs 
4. Update their CV and initiate personal statement 
5. Enter student-related information into the MSPE database 
6. Complete application and upload documents  
7. Meet with assigned advisor for advice on their residency application plan 
8. Review the recommended number of applications per specialty (click here for AAMC data)  
9. Go on interviews – recommendations for quantity may be different for each student/specialty 
10. Assess their results and consult with their residency advisor on their progress and concerns 
11. Register in the selected match service (e.g., National Residency Matching Service, Military Match,) 
12. Rank programs in the selected match service 
13. Match 
14. If unmatched, participate in the Supplemental Offer and Acceptance Program (SOAP) 

 
Medical Student Performance Evaluation (MSPE) 
The MSPE, also known as the “Dean's Letter” is a summary letter of evaluation that provides residency program directors an honest and 
objective summary of a student’s experiences, attributes, and academic performance. Information in the MSPE is standardized across all 
medical schools. 

Noorda-COM MSPE Database is where students will enter basic information to the school and is used to assist to write the MSPE. Students 
will be given an opportunity to review their MSPE for errors prior to it being uploaded to ERAS Professionalism issues that may be reported 
on the MSPE. 

Curriculum Vitae (CV) for Residency 
The Curriculum Vitae (CV) is a summary of a student’s background and accomplishments and replaces a resume in a medical student’s 
professional life. The goal is to provide a well-organized overview of major academic and extracurricular achievements in medical school to 
emphasize the talents and abilities a student can bring to a residency program. 

 

https://www.aamc.org/data-reports/data/eras-statistics-data
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Students may need a hard copy of their CV when: 

• Applying for audition clerkships through Visiting Student Learning Opportunities (VSLO) 
• Interviewing for residency programs 
• Requesting Letters of Recommendation (LoR) from preceptors 

Letters of Recommendation 
Preceptors play a crucial role by providing Letters of Recommendation (LoR) in support of a student’s application for residency. At a 
student’s request, the ERAS Letter of Recommendation Portal (LoRP) enables a preceptor, as an author, and/or their designee to upload 
LoRs to ERAS for distribution to training programs. 

In the MyERAS application, students generate a Letter Request Form (LRF) for each LoR the student is requesting and provide the form to 
their preceptor. Preceptor/Authors and/or their designees use the unique Letter ID on each form to upload LoRs for a student into the ERAS 
LoRP. 

Important Tips for LoRs: 

• Ask early 
• A student should provide their preceptor with: 

o A copy of the ERAS Letter Request form with unique Letter ID 
o A copy of their Curriculum Vitae (CV) for reference 
o A copy of their Personal Statement 
o A list of specific items students would like them to highlight 

• Make sure their preceptor is aware the letter should: 
o Be composed on professional or office letterhead 
o Be addressed as “Dear Program Director” 
o Include the unique Letter ID (provided by the student) 
o Include their name, credentials, title and signature on the letter 
o Be reviewed for accuracy and grammatical errors prior to upload 
o Be uploaded directly to the appropriate Letter of Recommendation portal 

• It is recommended that students thank their preceptors or other letter-writers for writing the LoR 

Standardized Letters of Evaluation (SLOE) 
Most specialty programs require LoRs. Certain specialties may require a SLOE instead. Reach out to career counseling for more advice and 
recommendations. 

Residency Match and Application Services 
Multiple residency applications and matching services are available depending on specialty and program type. Most students will 
participate in a single application and match process. Students are responsible for understanding the requirements, timelines, and 
procedures associated with their intended specialty. 

Service Purpose Typical Timeline 

ERAS (Electronic 
Residency Application 
Service) 

Application service used by most ACGME-accredited 
residency programs. 

Application season opens in June; applicants begin 
submitting applications in September. 

ResidencyCAS 
Specialty-specific application platform used by select 
residency programs, including Emergency Medicine 
and Obstetrics & Gynecology. 

Generally follows a timeline similar to ERAS, with 
applications opening in late spring or summer and 
submissions beginning in late summer or early fall. 

SF Match Application 
Application service used for Ophthalmology 
residency programs and certain specialty fellowship 
programs. 

Applications are generally submitted during the 
summer and early fall. 

NRMP (National Resident 
Matching Program) 

Matching service used by most ACGME-accredited 
residency programs. 

Registration opens in September; rank lists are 
submitted in February; Match Week occurs in March. 

SF Match 
Matching service used for Ophthalmology residency 
programs and select specialty programs. 

Interviews occur in the fall and early winter, with Match 
Day typically occurring in January. 
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Urology Match 
Matching service used for Urology residency 
programs. 

Applications are submitted in the fall, interviews occur 
during fall and winter, and match results are typically 
released in January or February. 

Military Match (MODS) 
Matching service used for military residency 
programs. 

Applications and interviews occur earlier than the 
civilian match cycle, with match results typically 
released in December. 

 

Application and match timelines vary by specialty and year. Students are responsible for reviewing current deadlines and requirements 
published by the applicable application and matching services. Noorda-COM strongly encourages students to begin residency planning 
and specialty advising during the third year to ensure timely preparation for the residency application process. 

SOAP 
For those participating in the NMRP Match, the Supplemental Offer and Acceptance Program (“SOAP”) provides a uniform system for 
programs to offer unfilled positions to eligible unmatched or partially matched applicants through a series of offer rounds during Match 
Week. It is important that all students be ready for SOAP in the event they learn on Monday of Match Week that they are unmatched. 
Noorda-COM faculty and staff will be available to help with the process. Please see SOAP RESOURCES for more information.  

Time off for Residency Interviews 
Students requiring time away from clerkships for interviewing will be allowed 10 days during interview season, which extends from August 
1st to January 31st of the fourth year.  

Students may not be absent on the first day of a clerkship, even if it is for a residency interview 
• Students may request no more than four days off for interviewing during any four-week clerkship, and no more than two days over 

any two-week clerkship. This includes partial day absences of greater than four hours. Students will be required to formulate and 
submit a makeup plan. 

• All requests for time off should include a completed Absence Request Form and supporting documentation submitted directly to 
the clinical coordinator. Written verification of the interview location and date should be provided to the Department of Clinical 
Education with the Absence Request Form. Permission for an absence should be cleared in advance with the following: 

o Noorda-COM Department of Clinical Education  
o Clinical Site/Preceptor to whom the student is assigned  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.nrmp.org/residency-applicants/soap/
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Research Handbook  

Introduction and Purpose of Research 
As you embark on your journey through medical school, we would like to emphasize the importance of research in your medical education, 
its impact on your future patients and its critical role in advancing our understanding of health, disease, and treatment options. 

Engaging in research will provide you with a deeper understanding of the scientific process and evidence-based medicine and help you to 
evaluate new findings and their relevance to your patients. By developing a strong foundation in research, you can better appraise the 
quality of studies you read and effectively incorporate better treatments options for your patients.  

Participating in research projects during your medical education will help you develop essential critical thinking and problem-solving skills. 
These abilities are not only vital for interpreting research findings but also for diagnosing and treating patients in your clinical practice. 
Research experience will also enhance your communication skills, as you will need to convey complex information to your colleagues, 
patients, and the broader scientific community. 

Research will expose you to a diverse range of medical disciplines, fostering a spirit of collaboration and interdisciplinary understanding. 
This will enable you to appreciate the interconnectedness of various medical specialties and understand how they can work together to 
provide optimal patient care. This collaborative mindset is particularly important in the era of personalized / precision medicine, where 
tailoring treatments to individual patients requires a deep understanding of multiple disciplines. 

Research can open doors for career development and opportunities. Many medical specialties highly value research experience, and it can 
be a deciding factor in residency and fellowship applications, especially when all other factors are considered equal. Additionally, research 
can lead to academic appointments, leadership positions within professional organizations, and opportunities to influence patient care 
around the world. 

Finally, and most importantly, your engagement in research will ultimately benefit your future patients. By staying at the forefront of medical 
knowledge and incorporating evidence-based practices into your clinical decision-making, you will be providing the best possible care for 
your patients. This commitment to research and continuous learning will also serve as a positive example for your colleagues and the next 
generation of healthcare professionals. 

We encourage you to seize the opportunities for research that are available during your medical education and to continue fostering a 
lifelong passion for discovery and learning. 

 

Sincerely, 

The Department of Research at the Noorda College of Osteopathic Medicine 
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2026-2027 Academic Year Required Research Events  
See your Research Foundations Course Materials for Exact Dates for Required Events 

Faculty Research Presentations and Mentor Match (OMS I)   
Research Seminars (OMS I and Research Track)     
Mountain West Research Summit (OMS I &II) 
Research Foundations IV Capstone (OMS IV)      
Research Track Begins (only those enrolled)    

Student Research Requirements 

Research Mentorship at Noorda-COM 
Every Noorda-COM medical student is supported by mentorship in research. Because students engage with research in more than one 
way, mentorship at Noorda-COM is described in two distinct roles. Both mentorship roles (through a research laboratory and in the 
Research Foundations course) support progressive development of defined research competencies through coaching, direct observation, 
feedback, and documentation of performance over time. 
 
Curricular Mentor. Every student is assigned a Noorda-COM faculty member who serves as their curricular mentor for the Research 
Foundations (RF) course sequence. Your curricular mentor is responsible for reviewing and grading the assignments you submit in RF I and 
RF II, and for providing the individualized feedback, coaching, and insight that help you progress toward mastery. Your curricular mentor is 
your first point of contact for questions about course expectations, assignment feedback, and your standing in the course. Assessment is 
based on demonstrated achievement of defined competencies rather than completion alone, and students may be asked to revise or 
repeat work when additional evidence of mastery is needed. 
 
Extracurricular Research Mentor. Students who participate in research projects outside the required curriculum also work with an 
extracurricular research mentor. This mentor directs the scholarly project itself (e.g., study design, data collection, analysis, manuscript 
preparation, and dissemination). This mentor will also document the student’s level of independence, reliability, ethical conduct, and 
application of research skills in authentic scholarly settings. Extracurricular research mentors may be Noorda-COM faculty or qualified 
investigators at partner institutions (see the section "Selecting a Research Mentor"). 
 
For some students, a single faculty member fills both roles. For others, the curricular mentor and the extracurricular research mentor are 
two different people. Both arrangements are appropriate and equally supported. What matters is that every student knows who is grading 
their coursework and who, if applicable, is directing their scholarly project. 

Competency-Based Assessment in Research Foundations 
Consistent with Noorda-COM’s competency-based medical education (CBME) framework, performance in Research Foundations is 
reported on a mastery scale rather than a percentage or letter grade. Progression is based on sufficient evidence that the student can 
apply required knowledge, skills, professional behaviors, and scholarly habits in relevant contexts. 
 
Suggested mastery descriptions 
 

Level Meaning 
Fail Mastery of required competencies has not been demonstrated. Targeted remediation, reassessment, and additional 

evidence of competence are required. 
Pass Sufficient mastery of the required research competencies expected of a graduating osteopathic physician. The student 

demonstrates reliable performance at the expected level with appropriate supervision. 
High 
Pass 

Mastery that consistently exceeds the standard expected of the required curriculum. The student demonstrates greater 
independence, integration, and application of research competencies across settings. 

Honors Exemplary scholarly achievement substantially beyond the required curriculum. The student demonstrates sustained 
excellence, meaningful scholarly contribution, and advanced independence. 

 
Several points about this scale deserve emphasis: 

• Pass is the expected outcome and a full demonstration of competence. A grade of Pass certifies that a student has achieved 
the research mastery required to graduate from medical school. It is not a marginal result. CBME emphasizes attainment of the 
expected standard rather than ranking students against one another. 

• Completing all required curricular content is the path to a Pass. Students who complete the assigned modules, activities, and 
deliverables in RF I and RF II, and who demonstrate the associated competencies to their curricular mentor, will earn a Pass. 
Completion of assignments is necessary but must be accompanied by acceptable evidence that the associated competencies 
have been achieved. 

• High Pass and Honors require work above and beyond the required curriculum. These levels are earned through substantive 
extracurricular scholarly work (e.g., original research conducted with a research mentor, peer-reviewed publication, competitive 
presentation, or comparable contributions) that demonstrates mastery exceeding curricular expectations. These determinations 



75 
 

should be based on predefined criteria and multiple sources of evidence, which may include mentor assessments, scholarly 
products, presentations, reflective work, and demonstrated independence. 

• Honors is not an expected outcome for most students. It is reserved for genuinely exemplary scholarly achievement, and 
students should not interpret a Pass as a deficiency relative to peers who earn Honors. 

Where to find requirements and rubrics. The complete list of assignments, submission deadlines, competency descriptions, and the 
grading rubrics used to assign each mastery level are maintained in the Canvas course sites for Research Foundations I (first year) and 
Research Foundations II (second year). The Canvas courses are the authoritative source for assessment criteria; this handbook describes 
the structure of the requirements, while Canvas defines how each is evaluated. Students should review the rubrics at the start of each 
semester and consult their curricular mentor with any questions. 

Research Foundations Requirements 

Research Foundations General Requirements 
• Assignments are submitted through Canvas and are reviewed and graded by the curricular mentor against the published rubrics. 

Students should use rubric feedback to identify competency gaps, create improvement plans, and submit revised work when 
required to demonstrate mastery. 

• Research participation is documented through the end-of-semester mentor evaluation and incorporated into the student’s mastery 
determination. Mentor evaluations should assess observable behaviors such as preparedness, professionalism, ethical conduct, 
teamwork, responsiveness to feedback, methodological skill, and increasing independence. 

• Abstract submission and presentation allow students to present their work, receive feedback, and learn about research 
conducted across the institution. These activities provide direct evidence of competencies in scientific communication, 
interpretation of findings, response to critique, and professional presentation. 

 

Research Foundations Course Specific Requirements 

Year 1 Research Requirements 
Semester 1 

1. CITI Training Certification. Complete all CITI Core Training Certification modules (see the section "CITI Training Certificates"). This 
training establishes your foundation in research ethics, federal regulations, and responsible conduct of research. 

2. Research Foundations I. Complete all modules and assignments assigned for the first semester of the RF I course, including 
assignment to a research lab. These modules teach you to make structured observations in clinical practice and to formulate 
testable hypotheses. Assignments are submitted through Canvas and are reviewed and graded by your curricular mentor against 
the published rubrics. 

3. Research Speaker Series. Attend 3 of the 4 scheduled research seminars. In-person attendance is required for credit. 
 

Semester 2 
1. Research Foundations I. Complete all modules and assignments assigned for the second semester of the RF I course. These 

modules address institutional review boards, human subjects’ ethics, and the building blocks of research publications. 
Assignments are submitted through Canvas and graded by your curricular mentor. 

2. Research Engagement. Engage in research activity within your assigned research lab (see the section "Selecting a Research 
Mentor"). This exposure helps you refine your interests and begin developing expertise. Research assignments vary by lab and 
mentor. Your participation is documented through the end-of-semester mentor evaluation (see the section "Research Mentor 
Evaluations"), which is incorporated into your RF I mastery determination. Satisfactory research lab participation is required for a 
passing determination in Research Foundations for the semester. 

3. Research Speaker Series. Attend 3 of the 4 scheduled research seminars. In-person attendance is required for credit. 
4. Abstract Submission and Presentation. Submit an abstract and present your work at the Mountain West Research Summit in May. 

This event allows you to present your work, receive feedback from peers and faculty, and learn about research being conducted 
across the institution. All students must be present for their assigned poster session and must attend either the podium 
presentations or the research synopsis session. Attendance is recorded for credit. Specific session dates and times are published 
each year in the RF I Canvas course. 

 

Year 2 Research Requirements 
Semester 1 

1. Research Foundations II. Complete all modules and assignments assigned for the first semester of the RF II course. These 
modules cover the essentials of clinical research design and data gathering. Assignments are submitted through Canvas and 
graded by your curricular mentor. 

2. Research Engagement. Continue engaging in research within your mentored lab. This ongoing commitment deepens your 
understanding of your field, refines your methodological skills, and contributes to the advancement of medical knowledge. 
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Research assignments vary by mentor. Participation is documented through the end-of-semester mentor evaluation (see the 
section "Research Mentor Evaluations") and is incorporated into your RF II mastery determination. Satisfactory research lab 
participation is required for a passing determination in Research Foundations for the semester. 

 

Semester 2 
1. Research Foundations II. Complete all modules and assignments assigned for the second semester of the RF II course. These 

modules focus on gathering and interpreting data derived from clinical practice. Assignments are submitted through Canvas and 
graded by your curricular mentor. 

2. Research Engagement. Sustain your involvement in research projects within your lab. This continuity builds the foundation for a 
career as a physician-scientist or as a clinician committed to evidence-based practice. Research assignments vary by mentor. 
Participation is documented through the end-of-semester mentor evaluation and is incorporated into your RF II mastery 
determination. Satisfactory research lab participation is required for a passing determination in Research Foundations for the 
semester. 

3. Abstract Submission and Presentation. Submit an abstract and present your findings at the Mountain West Research Summit in 
May. In limited circumstances, a student may be excused from abstract submission by their research mentor; any such exception 
must be validated by the research mentor and communicated in writing to the Research Foundations course director. 

 
Regardless of whether you submit an abstract, all students must attend either the podium presentations or the research synopsis session; 
attendance is recorded for credit. Students listed on a submitted abstract must also attend their assigned poster session. Specific session 
dates and times are published each year in the RF II Canvas course.  

Progressing Beyond Pass 
Students seeking High Pass or Honors should plan deliberately and early. Advancement beyond Pass should reflect progressive 
entrustment, increasing independence, and consistent demonstration of research competencies rather than participation or authorship 
alone. 
Productive pathways include: 

• Taking a substantive role in an ongoing project, with documented responsibility and increasing independence  
• Developing and executing an independent project under supervision  
• Authoring or co-authoring a peer-reviewed manuscript, with the student’s specific contribution clearly documented  
• Presenting at regional or national professional meetings  
• Contributing to grant applications, IRB protocols, or other scholarly infrastructure  
• Demonstrating the ability to integrate evidence, reflect on performance, respond to feedback, and transfer research skills to 

clinical or scholarly problems  
 
If you are interested in pursuing this work, discuss it with your curricular mentor, who can help you assess feasibility and connect you with 
an appropriate extracurricular research mentor. Consult the RF I and RF II Canvas rubrics for the specific evidence required to document 
achievement at each mastery level. 
 
By meeting these requirements across the first two years, students will develop the research competencies expected of every Noorda-
COM graduate, cultivate a durable spirit of inquiry, and prepare to practice medicine grounded in evidence. Competency development is 
longitudinal and requires repeated practice, feedback, reflection, and reassessment until the expected standard is demonstrated. Whether 
scholarly work concludes with the required curriculum or extends beyond it, the habits of critical appraisal and disciplined inquiry 
developed through this process will support evidence-based patient care throughout a physician’s career. 
 

Year 3 Research Requirements for Medical Students 
As you enter the clinical phase of your medical education at Noorda College of Osteopathic Medicine, the focus of your research shifts 
towards applying the knowledge and skills you have gained during your preclinical years to real-world clinical scenarios. In Year 3, the 
research requirements emphasize the importance of integrating research and clinical practice, encouraging you to reflect on and learn from 
the cases you encounter during your clerkship experiences. Here is an overview of the research requirements for Year 3: 

All students MUST complete: 

1. Research Foundations III: Complete all modules in Canvas given for the third year. These modules will teach you how to prepare 
and present case reports. The course involves the following: 

a. Case Study Preparation and Writing: During your third year, you are required to prepare, write, and present at least two 
case studies based on cases you directly or indirectly encounter while on your clerkship experiences. These case 
studies should be well researched, clearly written, and include a thorough analysis of the clinical presentation, diagnostic 
process, management, and outcomes of the patient. Students have the flexibility to present their case studies during 3rd 
or 4th year. These presentations will be completed virtually. 
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You may OPTIONALLY complete: 

2. Abstract Submission and Presentation (Optional): Submit an abstract and present your research findings at the May Noorda-COM 
Symposium. This event allows you to showcase your work, gain valuable feedback from peers and faculty, and learn about the 
research being conducted by other students in different stages of their medical education. 

Presentation of a case study at the research summit can be counted for credit for the oral presentation for the RF301 case study assignment 
if the following conditions are met: (1) the student is present at the poster presentation of their case study (2) the student provides proof of 
their attendance (photo or likewise) along with a pdf of their poster on the assignment submission on canvas. Abstract submission will not 
be accepted as a replacement for the written portion (see written portion instructions and rubric on assignment page on canvas).  

The process of preparing and writing case studies will help you develop essential skills for lifelong learning, critical thinking, and evidence-
based practice. By analyzing and reflecting on the cases you encounter, you will gain a deeper understanding of the complexities of patient 
care and the importance of being informed about the latest medical research. 

To ensure the quality and relevance of your case studies, be sure to collaborate with your clerkship preceptors and research mentors. 
Their guidance and feedback will be invaluable in helping you to identify suitable cases, access relevant literature, and refine your case 
study write-ups. 

By fulfilling these research requirements in your third year, you will continue to advance your medical knowledge, hone your research skills, 
and contribute to the medical community's understanding of various clinical scenarios. This ongoing commitment to research and learning 
will ultimately help you provide the best possible care for your future patients and stay abreast of advances in medicine throughout your 
career. 

Year 4 Research Requirements for Medical Students 
As you enter the final year of your medical education at Noorda College of Osteopathic Medicine, it is time to reflect on your research 
journey and prepare for your capstone experience. This represents the culmination of your research efforts throughout your medical school 
experience.  

Here is an overview of the research requirements for Year 4: 

All students MUST complete: 

1. Research Capstone: Towards the end of your 4th year, you will complete the requirements for the Research Foundations IV course 
located in Canvas. This course will include speakers that present to your relevant topics in clinical research.  Additionally, you will 
engage in a one-day clinical research workshop designed to prepare you for the research and scholarly activity that will be 
required of you during your residency and set the stage for your future clinical practice. This workshop will occur during the 
already required capstone week before graduation (April 2027).  

2. RF 301 Completion: Any case studies not completed during 3rd year must be completed before the end of fall semester of your 
fourth year.  

Academic Eligibility for Active Research 
Students may not be eligible for active research participation due to academic performance. This will be a decision made by the research 
department. Affected students and their mentors will be notified accordingly. These students still be a member of their assigned research 
lab and are required to follow the content of research foundations and complete required modules.  

Any student concerned about their eligibility may schedule a meeting with the research department to discuss their involvement in 
research or redress after academic standing is adequately revised.  

Selection of a Research Mentor 
In September, Noorda College of Osteopathic Medicine (Noorda-COM) will hold a series of faculty research presentations. This event 
provides an opportunity for faculty members to showcase their ongoing research projects and give insights into the activities within their 
labs.  

After the presentations, first year students will have the opportunity to express their interest in their top choices for research mentors. The 
selection process is designed to match students with mentors based on several factors. These include the student's expressed interest, 
residency goals, available space in laboratories, academic eligibility, and funding.  

The mentor-student matching process is carefully designed to ensure that both students and mentors benefit from the partnership. 
Students are encouraged to consider their future career goals and how the mentor's research aligns with these aspirations when indicating 
their preferences.   
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Within two weeks of the faculty research presentations and student interest submissions, the results of the matching process will be 
announced. Students and mentors will be notified of their matches, allowing them to begin planning their research endeavors for the 
academic year. 

The selection of a research mentor is a significant step in a student's medical education journey. A well-matched mentor can provide 
invaluable guidance, support, and inspiration, fostering a productive and enriching research experience for the student. 

Multiple Projects and Cross-Laboratory Collaboration  
At Noorda College of Osteopathic Medicine, we greatly value and encourage cross-laboratory collaboration and participation in multiple 
research projects. Our goal in assigning students to specific research labs is not to limit their experiences, but to provide a home base for 
their research efforts while also allowing for exploration of other interests. Engaging in additional projects, whether within another lab at 
Noorda-COM or externally, can provide unique learning experiences, broaden research perspectives, and foster a dynamic environment of 
scientific collaboration. 

However, students considering cross-laboratory collaboration or multiple projects should keep the following considerations in mind: 

1. Balance: Striking the right balance between research activities and academic responsibilities is essential. While research is a 
valuable part of your medical education, it should not come at the expense of your other coursework. Ensure you manage your 
time effectively to maintain your academic performance while participating in research. 

2. Communication: Open and regular communication with your primary research mentor is critical. If you are engaged in other 
projects, ensure you keep your mentor informed. This will help manage expectations and prevent any misunderstandings about 
your commitment to the primary research lab. 

3. Commitment: While pursuing additional research opportunities, remember your obligations to your assigned lab. Your 
commitment to this lab should not be compromised by other projects. Fulfilling your responsibilities to your primary lab is a 
professional obligation and a vital part of your research training. 

The potential to collaborate across laboratories and projects can significantly enhance your research skills and expand your professional 
network. However, it should be approached with a clear understanding of the commitments it entails and the need for strong time 
management and communication skills. 

Changing Primary Research Mentor 
Changing a primary research mentor is generally not needed because of the ease of cross-laboratory collaboration. However, we 
understand that there may be extreme circumstances where a student might consider switching their primary research mentor. This 
decision should not be taken lightly and should be based on careful thought and consultation. It is also important to remember that such 
changes can have significant implications for the student's research trajectory, the dynamics within labs, and the ongoing projects within the 
original and proposed labs. 

In case a student feels the need to switch their primary research mentor, the following procedures should be followed: 

1. Discussion with Current Mentor: The student should initiate a conversation with their current primary research mentor. During this 
discussion, the students should explain their reasons for wishing to switch labs and seek the mentor's approval. This step is 
important to maintain transparency and professionalism. 

2. Approval from Proposed Mentor: If the current mentor agrees, the student should then approach the proposed new research 
mentor, explain the situation, and seek their acceptance to take on the new role. The proposed mentor should be fully aware of 
the student's current status, future goals, and the reason for the switch. 

3. Formal Request: Upon obtaining approval from both mentors, the student should send an official request email to the Associate 
Dean for Research. This email should outline the reasons for the request, and both the current and proposed mentors should be 
cc'd. This formality ensures that all parties involved are aware of the change and have given their approval. 

Please note that such a change should be considered an exception rather than the norm. Switching laboratories can disrupt the continuity 
of your research and may cause unintended complications. It is recommended that students thoroughly discuss any concerns or issues 
with their current research mentor before deciding to switch labs. 

Research Mentor Evaluations 
Students will be evaluated by their research mentor using competency-based metrics each semester as a part of Research Foundations. 
The research mentor will be asked to evaluate whether the student has demonstrated satisfactory involvement in research, considering the 
specific circumstances of the lab, mentor, and student. This is meant to be a collaborative checkpoint for each student and mentor.  

Students who do not fulfill their research obligations for a semester will be referred to the Professionalism, Academics and Clinical 
Committee (PACC) for a professionalism review.  Further, participation in your research lab is required for satisfactory completion of 
Research Foundation courses. 
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Please note: Regular communication between students and mentors is crucial. If any issues arise during the semester, students should not 
hesitate to communicate with their research mentor promptly. You may also communicate directly with the research department. Please 
reach out to Dr. John Kriak (john.kriak@noorda.edu). Waiting until the end of the semester to explain a lack of participation is not a wise 
course of action and could lead to a professionalism concern. Always maintain open and timely communication to ensure a smooth and 
productive research experience. 

Guidelines for Professionalism in Research 
At Noorda College of Osteopathic Medicine, we strive to maintain a high level of professionalism in all research-related activities, including 
laboratory work, symposiums, presentations, and case study discussions. As future physicians, it is crucial for medical students to 
demonstrate a professional demeanor not only in clinical settings but also in academic and research environments. Adhering to appropriate 
dress codes and exhibiting professional behavior are essential aspects of this commitment. 

Here are some guidelines for maintaining professionalism in research events and laboratory settings: 

1. Dress Code for Research Events: Dress appropriately for research events by adhering to a "business casual" or "professional" 
dress code. White coats are also acceptable but not required. Refrain from wearing casual attire, such as jeans, shorts, t-shirts, 
athletic wear, or flip-flops. 

2. Dress Code for Laboratory Settings: When working in a laboratory setting, prioritize safety and adhere to the specific dress code 
requirements of the lab. This generally includes wearing long pants, closed-toe shoes, and a lab coat. Additionally, you may be 
required to wear gloves, goggles, or other personal protective equipment (PPE) as needed. Always follow the laboratory's 
guidelines to ensure a safe and professional environment.  Always maintain proper grooming standards such that you do not 
compromise lab safety.  

3. Professional Behavior: Exhibit professionalism by being punctual, prepared, and engaged during research events and laboratory 
sessions. Show respect to your peers, faculty, and guest speakers by actively participating in discussions, asking thoughtful 
questions, and providing constructive feedback. Maintain a positive and collaborative attitude and be open to learning from the 
experiences and expertise of others. 

4. Electronic Device Etiquette: Be mindful of your use of electronic devices during research events and laboratory sessions. Silence 
your cell phone and refrain from using it for non-essential purposes during presentations and discussions. When using a laptop or 
tablet, ensure it is for note-taking or relevant research purposes only. 

5. Laboratory Safety and Reporting: Safety is an important aspect of all research. Link to Noorda-COM Biosafety Manual. Some 
aspects of safety are great enough that they have received dedicated sections within the handbook. 

a. Training: CITI training will be used for safety training. Training may be unique to laboratories, so your research mentor will 
provide you with information on which CITI courses will be required for your laboratory. See section the section titled 
“CITI Training Certificates” for further information.  

b. Exposure and Incident Prevention: The institutional biosafety committee (IBC) maintains policies to help prevent risk of 
exposures or incidents. All Noorda-COM approved laboratory space has been approved by the IBC, and laboratory 
protocols must be approved by the IBC before individual groups are allowed to proceed with experimentation. Forms 
detailing the control of exposure to bloodborne pathogens, potentially hazardous chemicals, microorganisms or other 
biohazards can be found in the IBC Forms folder. These forms are reviewed and updated regularly by the IBC.  

c. Exposure and Incident Procedures Reporting: If an exposure or incident occurs, immediately follow the protocols 
outlined for the given exposure that you covered in CITI training. Within 24 hours, report the incident to your mentor, who 
will file the appropriate incident report. Incident report forms are found in the IBC Forms folder.  

6. Laboratory Cleanup: Take pride in your laboratory and remember that others will use the laboratory shortly after you do. Please be 
sure to clean up your lab space prior to your departure. 

7. Device Damage: Although proper device and supply usage will generally not provide any negative consequences. Accidents may 
occur. When an accident occurs, please immediately alert your research mentor and/or laboratory manager. Do not try to “fix” a 
broken device as this could result in personal harm and/or additional device damage. Please remember personal safety first. 

By adhering to these guidelines, you will demonstrate your commitment to professionalism and contribute to a positive, respectful, and 
collaborative research environment. This approach will not only benefit your own learning experience but also reflect well on Noorda 
College of Osteopathic Medicine as a whole. 

Respect for Faculty and Staff 
At Noorda College of Osteopathic Medicine, fostering a respectful and inclusive environment is of utmost importance. As future physicians, 
it is essential for medical students to cultivate and maintain professional relationships with faculty, staff, and their peers.  

Here are some guidelines to promote respect for faculty and staff: 

1. Communication: Maintain open, honest, and respectful communication with faculty and staff. Address them using appropriate titles 
(e.g., Dr., Professor) and express your thoughts or concerns in a clear and courteous manner. Be receptive to feedback and be 
open to engaging in constructive dialogue. 

mailto:john.kriak@noorda.edu
https://noordacom.box.com/s/auogsy1c34in4jbxwe5mmtgdhfzrjlvg
https://app.box.com/folder/145673903264?s=xmbi783szq4vhbjymmgxk3wb742yngmk
https://app.box.com/folder/145673903264?s=xmbi783szq4vhbjymmgxk3wb742yngmk
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2. Active Listening: Demonstrate your commitment to learning by actively listening to faculty and staff during lectures, presentations, 
or discussions. This includes taking notes, asking relevant questions, and providing thoughtful feedback when appropriate. 

3. Time Management: Respect the time and efforts of faculty and staff by being punctual for classes, meetings, and research 
sessions. Submit assignments and complete tasks on time and notify the appropriate individuals in advance if you are unable to 
attend or need an extension. 

4. Professional Behavior: Uphold a high standard of professionalism in all interactions with faculty and staff, whether in person, via 
email, or on social media. Be aware of your tone, language, and non-verbal cues, and always maintain a respectful demeanor. 

5. Support and Collaboration: Foster a supportive and collaborative atmosphere by being open to the perspectives of faculty, staff, 
and your peers. Recognize and appreciate the diverse backgrounds, expertise, and contributions of everyone involved in your 
medical education. 

6. Confidentiality and Privacy: Respect the privacy and confidentiality of faculty and staff by not sharing their personal information 
without permission or discussing sensitive matters inappropriately. 

7. Gratitude and Appreciation: Express your gratitude and appreciation for the efforts, guidance, and support provided by faculty and 
staff throughout your medical education. A simple thank-you or acknowledgment of their hard work can go a long way in 
promoting a positive and respectful environment. 

By adhering to these guidelines, you will contribute to a culture of respect and professionalism at Noorda College of Osteopathic Medicine. 
As future physicians, cultivating respectful relationships with faculty and staff will not only enhance your learning experience but also 
prepare you for maintaining professional relationships throughout your medical career. 

Faculty Research Mentor Responsibilities 
Faculty research mentors play a critical role in guiding and supporting medical students in their research endeavors. The following are 
some key responsibilities that faculty research mentors should fulfill: 

1. Meeting Frequency: Mentors should meet with students at a frequency appropriate to ensure that students have a research plan 
aligned with their future goals for residency. Regular meetings help students stay on track and address any challenges or 
concerns that may arise. 

2. Deadlines and Communication: Mentors should ensure that students are aware of and informed about upcoming deadlines 
related to their research responsibilities including abstract and poster deadlines, research hours and events. Clear communication 
is essential for students to effectively manage their time and prioritize tasks. 

3. Project Guidance: Mentors should provide guidance to students about the direction of their projects, offering expertise and insight 
to help students make informed decisions about their research. 

4. Compliance and Applications: Faculty mentors are responsible for submitting IRB, IBC, and IACUC applications in a timely manner 
and engaging in correspondence with the committees. Students may assist in the preparation of these applications, but the 
primary responsibility lies with the mentor. 

5. Balancing Hours and Goals: Mentors should provide guidance about the number of hours a student should work to achieve their 
residency and research goals. To this end, the student and mentor should consider life situations, residency goals, academic 
preparation, and board preparation. Students wishing to match to more competitive residency programs may need to complete 
many more hours of research than those required. However, they should not prioritize excess hours over coursework. 

6. Research Mentor Evaluations: Mentors should, however they see appropriate, complete reports for each student at the end of the 
semester to notify the research department of their satisfactory or unsatisfactory participation in the research lab. They should 
look to discuss hallmarks of participation, teamwork with other students, reliability, and communication with their students, and 
make their evaluation with these tenants in mind.   

By fulfilling these responsibilities, faculty research mentors can help students maximize their research experiences and lay the foundation 
for successful careers in medicine. 

External Projects 
At Noorda-COM, we believe that engaging in research collaborations outside our institution can offer students a wider perspective, diverse 
experiences, and invaluable networking opportunities. These projects can provide unique insights and enhance your research skills, 
thereby enriching your medical education and future career. They may involve initiating new work, continuing projects from previous 
institutions, or collaborating with partners introduced by your mentor. 

However, when participating in external research projects, students must remember that they are ambassadors for Noorda-COM, and our 
standards for research and professional behavior extend to all such engagements. This includes adherence to our policies related to the 
Institutional Review Board (IRB), Institutional Animal Care and Use Committee (IACUC), and Institutional Biosafety Committee (IBC). 

Students are encouraged to pursue external research opportunities with the following guidelines: 

1. Proposal Submission: Students must fill out the External Projects Request Form, outlining the nature of the project, the proposed 
plan of work, and the parties involved. This proposal should be submitted for review to the Associate Dean for Research. The link 
can be found here: Link to External Project Request Form  

https://app.smartsheet.com/b/form/c8c2be496dd648ebafc1c88bad9d6e56
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2. Ethics Approval: Along with the proposal, students should also provide documentation indicating the ethics approval of the 
project. This step is crucial to ensure the proposed research aligns with the ethical standards set by Noorda-COM and the broader 
scientific community. 

3. Noorda-COM Mentor Involvement: Every external project should have a Noorda-COM member acting as a mentor. This could be 
the student's primary research mentor or another faculty member approved by the primary mentor. The mentor's involvement may 
vary, but they should, at the very least, maintain regular communication with the student about the project's progress. 

4. Review and Approval: The Associate Dean for Research (or other faculty member designated by the Associate Dean for Research) 
will review the proposal and, if it complies with Noorda-COM's research practices, grant approval for the external project. 

We aim to facilitate this process and ensure a smooth transition for students participating in external research projects. However, we also 
emphasize the importance of maintaining our high standards of research integrity and professionalism in all endeavors, whether internal or 
external. 

Mountain West Research Summit (Noorda Research Symposium) 
The Mountain West Research Summit is an annual event held every May to celebrate and showcase the research accomplishments of our 
medical students. This intercollegiate symposium invites students from various institutions to present their research findings in the fields of 
clinical medicine, medical education, and basic science. 

As a student of Noorda College of Osteopathic Medicine, you are required to submit your research and present it at the symposium (OMS I 
only, OMS II requirement determined by research mentor). We are proud to accept all student abstracts for presentation as posters. This 
provides an opportunity for every student to share their work with peers, faculty, and other professionals in the field. Poster presentations 
offer a unique format for interactive discussions and networking, allowing presenters to engage with attendees and receive valuable 
feedback on their research. 

In addition to poster presentations, a select number of outstanding projects will be chosen for the prestigious podium presentations. These 
presentations represent the highest level of achievement in research and are reserved for those projects that demonstrate exceptional 
quality, innovation, and potential impact on the field. Being selected for a podium presentation is a significant honor and provides an 
excellent opportunity for students to showcase their work in a more formal setting. 

The Mountain West Research Summit covers a wide range of research topics, including clinical studies, educational research, and basic 
science investigations. This diversity ensures that attendees will be exposed to the latest advancements and insights in various areas of 
medicine. The symposium also fosters interdisciplinary collaboration and encourages the exchange of ideas between researchers from 
different fields. 

To participate in the Mountain West Research Summit, you will need to submit your abstract by the specified deadline. Detailed guidelines 
for abstract submission, including formatting requirements and submission instructions, will be provided separately. Please ensure that you 
adhere to these guidelines to ensure a smooth review process and successful presentation. 

In preparation for the summit, we encourage you to take advantage of the resources and support available at our institution. This may 
include attending workshops on research presentation skills, seeking feedback from faculty mentors, and practicing your presentation with 
peers. By investing time and effort in your preparation, you will be better equipped to deliver a compelling and impactful presentation at the 
symposium. 

We look forward to your participation in the Mountain West Research Summit and celebrating your research accomplishments alongside 
your fellow students and colleagues from other institutions. This event is an excellent opportunity to share your work, learn from others, and 
develop valuable skills that will benefit you throughout your medical career. 

Attendance at Required Research Events 
Attendance at required research events is an essential part of the academic and professional expectations for all students at Noorda-COM. 
These events, as outlined in this handbook, not only offer enriching learning experiences but also provide opportunities to showcase your 
research, network with peers and faculty, and stay informed about ongoing research projects in the community. 

Importance of Attendance: Consistent attendance at these events is crucial. Missing these events can place an unfair burden on your 
peers, faculty, and staff, and potentially disrupt the overall flow and success of these events. Additionally, attendance at these events 
contributes to your professional development and understanding of the latest developments in the field of medical research. 

Unavoidable Absences: We understand that unforeseen circumstances may arise that prevent attendance. In such cases, prior approval 
must be sought and granted to excuse an absence. The approval form and policies regarding acceptable reasons for missing a required 
event can be found here: Link to Excused Absence Request  

Consequences of Unexcused Absences: Please be aware that unexcused absences from required research events will result in a 
recommendation to the Professionalism, Academics and Clinical Committee (PACC) for review. This could have implications for your 
academic standing, so it's crucial to prioritize these events and communicate effectively if issues arise. 

https://app.smartsheet.com/b/form/1c09f8e3e05042908f4c7f48333a87a4
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Poster Printing at Noorda-COM 
At Noorda College of Osteopathic Medicine, we understand the importance of presenting research findings in a professional and visually 
appealing manner. To support our students and faculty in their research endeavors, we are pleased to offer in-house poster printing 
services for large scientific posters. 

Our state-of-the-art printers and resources allow us to create high-quality, professional posters that effectively communicate your research 
findings and capture the attention of your audience. This service is provided free of charge to all Noorda-COM students and faculty, 
ensuring that everyone has access to the tools needed to present their work in the best possible light. 

To ensure that your poster is printed in a timely manner and meets your expectations, please adhere to the following guidelines: 

1. Poster Submission Deadline: Posters must be submitted at least two weeks prior to the date the poster will be needed. This 
allows sufficient time for the printing process and ensures that any unforeseen issues can be addressed without delaying your 
presentation. 

2. File Format: Submit your poster design as a high-resolution PDF file. This format ensures the best print quality and prevents any 
formatting issues that may arise with other file types. You can find a link for templates of approved poster designs and how to 
videos here: Poster Templates. The same templates and videos are found on your RF canvas course.  

3. Poster Dimensions: Make sure your poster dimensions are consistent with the requirements for your specific presentation or 
conference. If you are unsure of the required dimensions, consult the event guidelines or contact the event organizer for 
clarification. Of note, the large printing service for Noorda-COM typically can print posters a maximum of 36x48 inches. This will be 
the dimensions of the posters used for symposiums. If you are traveling to an external conference that allows for larger posters, 
you may need to either downsize your poster to 36x48 inches or print the poster externally.  

4. Proofread and Review: Before submitting your poster for printing, thoroughly proofread your content and double-check your 
design for any errors or inconsistencies. This will help minimize the need for last-minute changes and ensure that your poster 
looks polished and professional. 

5. Submission Process: To submit your poster for printing, submit your file here: Link to Submit Posters for Printing  

By following these guidelines and taking advantage of the poster printing services available at Noorda-COM, you can present your 
research in a visually engaging and professional manner. Students are permitted to print posters externally, outside of the prescribed 
internal process at their own cost.  Posters printed externally must still comply with Noorda-COM poster guidelines. 

Student Travel Grants 
At Noorda-COM, there are a limited number of student travel grants available to students each year.  Students should first seek funding 
help from their research mentor prior to applying for institutional funds. Faculty mentors that have internal grant allocations should use 
those funds first before submitting student travel grant requests. To request student travel funds, please follow the steps outlined below: 

1. Determine Eligibility: Ensure that you meet the eligibility criteria for receiving travel funds. This includes being an active medical 
student (OMSI or OMSII) in good academic standing and having a research project or presentation accepted at the event. OMSIII 
and OMSIV students are not eligible for departmental research travel funds but may seek funding from their research mentors, 
scholarships, and other college funding opportunities. Students should not submit funding requests for the same paper. 

2. Complete the Application Form: Obtain and complete the Student Travel Funds Request Form, which is available through the 
college's website or research office. Be sure to provide accurate and detailed information regarding the event, your role in it, and 
the anticipated expenses. The application can be found here: Link to Student Travel Request 

3. Obtain Supporting Documentation: Gather any required supporting documentation, such as a letter of acceptance for your 
presentation or poster, event registration confirmation, and cost estimates for travel, accommodations, and registration fees. 

4. Obtain Approval from Research Mentor or Faculty Advisor: Discuss your plans and the travel funding request with your research 
mentor or faculty advisor. Their approval and signature will be required on the application form. 

5. Submit the Application: Submit the completed application form and supporting documents to the appropriate office or committee 
responsible for evaluating travel funding requests. Be sure to adhere to any specific submission guidelines and deadlines. 

6. Await the Decision: Allow ample time for the evaluation of your application. Decisions regarding funding are typically based on 
factors such as the significance of the event, the relevance of your research, and the availability of funds. You will be notified of 
the decision via email or other official communication. Although we will try to accommodate as many requests as possible, there 
may be instances where part or all of your request is denied.  

7. If Approved, Follow Reimbursement Procedures: If your travel funding request is approved, be sure to keep all receipts and follow 
the college's reimbursement procedures to receive your allocated funds. This includes submitting receipts at this link Travel 
Receipt Submission Link , a post-event report, and a photo documenting your participation. Receipts, photos, and post-event 
report must be submitted within ten days of the end of the conference.  

Remember that receiving travel funds is a privilege and an opportunity to represent Noorda College of Osteopathic Medicine at 
professional events. Always maintain a high level of professionalism, respect, and integrity when attending these events, and express 
gratitude for the support you have received. 

https://noordacom-my.sharepoint.com/:f:/g/personal/christina_nelson_noorda_edu/IgDDf1z5cDWMR5h9rufYjqrdAXmuJ-Y671LkDFZES4Syrjs?e=ru16Wo
https://app.smartsheet.com/b/form/e66d2d335b884b2eb61f3dec93edba65
https://app.smartsheet.com/b/form/06c60797821841f39b02e895e9ae2623
https://forms.office.com/pages/responsepage.aspx?id=Wm9DebHcUEuML7kcT08GNvAajDTQoYBClXfbUup_-bJUQkQxTDJXWVRNUk5aMU9SUlQyVEs0MVNIMS4u
https://forms.office.com/pages/responsepage.aspx?id=Wm9DebHcUEuML7kcT08GNvAajDTQoYBClXfbUup_-bJUQkQxTDJXWVRNUk5aMU9SUlQyVEs0MVNIMS4u
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Case Studies 
Guidelines for Publishing Case Studies 

Obtaining Consent 
1. Explanation of the Case Study: Clearly explain the purpose, scope, and nature of the case study to the patient. Ensure they 

understand what information will be used and how it will be presented. 
2. Discussion of Confidentiality: Assure the patient that their identity will be protected and any identifying information will be altered 

or removed. 
3. Voluntary Participation: Emphasize that participation is completely voluntary and that they can withdraw their consent at any time 

without any consequences to their medical care. 
4. Questions and Clarifications: Allow the patient to ask questions and provide clear, understandable answers. Ensure they fully 

understand what they are consenting to. 
5. Documentation of Consent: Have a written consent form that the patient can sign. This form should be stored securely. Here are 

Noorda-COM’s approved consent and HIPAA release forms that a patients should sign Noorda HIPAA Release Form and Case 
Report Consent Form.  

6. Copy to Patient: Provide the patient with a copy of the signed consent form for their records. 
7. Clinic Procedures: The attending physician (if there is one) should give consent to the gathering of data and all facility procedures 

should be strictly followed.  Ensuring compliance with clinic guidelines is the sole responsibility of the research group. 

Ensuring Confidentiality 
1. De-identification of Data: Remove or alter personal identifiers such as names, addresses, contact information, and social security 

numbers. Use pseudonyms or anonymize data where necessary. 
2. Data Handling and Access Controls: Store patient information in secure, encrypted databases.  Limit access to the data to 

authorized personnel only.  Implement strong password policies and two-factor authentication for systems containing sensitive 
data. 

3. Secure Communication: Use secure, encrypted channels for transmitting patient information.  Avoid discussing confidential 
information in public or unsecured forums. 

4. Training and Awareness: Train all team members involved in the case study on confidentiality and privacy protocols.  Regularly 
update the team on any changes in data protection laws and best practices. 

5. Compliance with Privacy Laws:  Ensure all procedures comply with relevant privacy laws and regulations, such as HIPAA in the 
United States.  Stay informed about changes in privacy legislation and adjust practices accordingly. 

6. Regular Audits and Monitoring: Conduct regular audits to ensure compliance with confidentiality protocols.  Monitor data access 
logs to detect any unauthorized access or breaches. 

7. Data Minimization: Collect only the information that is absolutely necessary for the case study.  Avoid excessive collection or 
retention of patient data. 

8. Secure Disposal of Data: Once the case study is completed, securely dispose of any unnecessary patient data. Use methods such 
as digital wiping or physical destruction of paper records. 

9. Patient Review: If possible, allow the patient to review the final case study to ensure their information is accurately and 
appropriately used. 

Patient consent should be obtained and kept on file by the research group prior to the presentation of the case reports from real patients.  
Consent forms should be available for institutional review upon request.  By rigorously following these steps, the integrity and 
confidentiality of patient information can be maintained, ensuring ethical and legal compliance in the creation of the case study. 

Cases to be published in peer-reviewed journals should follow the editorial and ethical guidelines established by the editorial board of the 
journal.   

CITI Training Certifications 
The Collaborative Institutional Training Initiative (CITI) Program is a vital part of research education, providing essential training in ethically 
responsible research practices. As a medical student at Noorda-COM, you are required to complete several CITI courses during your first 
semester, including: 

• Biomedical Responsible Conduct of Research 
• Research Study Design (RSD) 
• Conflicts of Interest 

 
These courses provide a foundational understanding of the ethical considerations and practical necessities involved in conducting 
research. 

In addition to these core courses, the nature of your research may require further specialized CITI training. Depending on the specific focus 
of your research, you might need to complete some of the following series: 

https://noordacom-my.sharepoint.com/:b:/g/personal/christina_nelson_noorda_edu/IQBgaVMuaiHHTLSdc3ALU103AdC5psocNx2cOCRcxn0uvA4?e=PdIkYP
https://noordacom-my.sharepoint.com/:b:/g/personal/christina_nelson_noorda_edu/IQCppvgd6lGvQLQ2aUMHHsYBAVLVI65s3Um9XANRdJkiwfA?e=ReEuZb
https://noordacom-my.sharepoint.com/:b:/g/personal/christina_nelson_noorda_edu/IQCppvgd6lGvQLQ2aUMHHsYBAVLVI65s3Um9XANRdJkiwfA?e=ReEuZb


84 
 

Clinical Track CITI Courses-Human Subjects Research 

• CITI Good Clinical Practice Course 
• CITI Health Information Privacy and Security (HIPS) for Clinical Investigators 
• GCP – Social and Behavioral Research Best Practices for Clinical Research 
• Revised Common Rule 
• Social, Behavioral & Educational Researchers - Basic/Refresher (Recommended if pertinent to project, at Faculty Discretion) 
• Public Health Research (Recommended if pertinent to project, at Faculty Discretion) 

Biomedical Track CITI Courses 

• Biomedical Research (Human Subjects) 
• Data or Specimens Only Research 
• Revised Common Rule 
• Social, Behavioral & Educational Researchers - Basic/Refresher (Recommended if pertinent to project, at Faculty Discretion) 
• Public Health Research (Recommended if pertinent to project, at Faculty Discretion) 
• Biomedical Investigators - Basic/Refresher (Recommended if pertinent to project, at Faculty Discretion) 

 
Your research mentor and/or collaborating institution (if applicable) can guide you regarding the additional courses you should complete 
based on the specifics of your research project. Ensuring you are fully trained and knowledgeable in your area of research will help 
maintain the high ethical and practical standards we strive for at Noorda-COM.  You can find a simple how to get started guide and more 
detailed instruction here: CITI Guide.pptx. More instructions are also found on your canvas course.  

Working in Affiliate Laboratories 
Affiliate laboratories provide valuable collaborative opportunities for students to engage in diverse research endeavors. As members of the 
Noorda-COM community, students are expected to respect and adhere to the specific guidelines and Standard Operating Procedures 
(SOPs) of each affiliate laboratory. 

When working in an affiliate laboratory, it's important to remember that WE ARE GUESTS   and COLLABORATORS. This perspective informs 
our behavior and attitudes, promoting mutual respect and cooperation. Here are some guidelines to keep in mind: 

1. Understand and follow established SOPs: Before starting work in any laboratory, familiarize yourself with their specific SOPs. 
These documents contain crucial information about safety procedures, equipment use, and data management. Adherence to 
these SOPs is critical for maintaining a safe and productive working environment. 

2. Maintain Professionalism: As a representative of Noorda-COM, you're expected to always uphold the highest standards of 
professionalism. This includes respectful communication, punctuality, responsibility, and ethical conduct. 

3. Contribute Positively: Our aim is to contribute more than we take in our collaborations. This might include sharing our own 
expertise, volunteering for tasks, helping others, and generally fostering a positive and collaborative atmosphere. 

4. Respect Equipment and Facilities: Use all laboratory equipment and facilities with care and respect. Follow guidelines for use and 
report any damage or issues immediately to the appropriate person. 

5. Communicate Effectively: Keep open lines of communication with your affiliate laboratory mentor and peers. If you have questions 
or concerns, don't hesitate to ask. Regular updates about your work progress can also facilitate smoother collaboration. 

6. Safety Compliance: Safety is paramount in all research settings. Always adhere to the safety protocols of the affiliate laboratory, 
including using personal protective equipment (PPE) when required, handling materials and equipment safely, and following 
emergency procedures. 

Working in affiliate laboratories is an excellent opportunity to expand your research skills, build professional relationships, and contribute to 
the advancement of medical knowledge. By adhering to these guidelines, you help to create a positive and productive working 
environment that benefits all involved. You can find links to our affiliate lab’s safety manuals here:   

Link to Roseman University Lab Safety Manual 

Link to Rocky Mountain Lab Safety Manual (RMU uses the same manual as Noorda-COM) 

Rocky Mountain/Noorda-COM Collaborative Wet Lab Access 
To obtain access to the RMU/Noorda-COM collaborative Wet Lab one must complete the following CITI trainings in addition to the Noorda-
COM required CITI trainings:  

1. Personal Protective Equipment (PPE) 
2. OSHA Blood Borne Pathogens 
3. Initial Biosafety Training 

 

https://noordacom-my.sharepoint.com/:p:/g/personal/christina_nelson_noorda_edu/IQDxpjd8d76DSrvmXJKVVbD6ASOvgoMsIxMIk-JU8SDo0o4?e=2xdiJM
https://noordacom-my.sharepoint.com/:b:/g/personal/christina_nelson_noorda_edu/IQDvVTN5MHzeR4a-GyJo34esAe8K5ceWG9Rema7TsXPJfVM?e=sW71L9
https://noordacom.box.com/s/auogsy1c34in4jbxwe5mmtgdhfzrjlvg
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After completing these CITI trainings, one must complete this lab access form Lab Safety Compliance Form_2025  (e-signatures are 
approved). Please send proof of these completed CITI trainings, completed lab access request form, and a profile picture to RMU’s Office 
of Research for laboratory access (orsp@rm.edu).   

Working and Researching at Clinical Sites 
When engaging in clinical rotations and experiences, it is important to be aware of the specific guidelines and agreements in place with 
clinical affiliation sites. Noorda-COM has established clinical affiliation agreements with various healthcare institutions to provide valuable 
learning opportunities for students. It is crucial to understand that these clinical affiliation agreements differ from research affiliation 
agreements. 

Before initiating any research activities at clinical sites, it is essential to ensure that an external research project request form has been 
submitted and approved by the appropriate authorities. This step is necessary to comply with the regulations and policies outlined in the 
clinical affiliation agreements. 

It is important to note that not all clinical affiliation agreements allow for research activities to be performed at the respective clinical sites. 
Some agreements may restrict or limit research-related activities due to various reasons, such as patient privacy concerns, time constraints, 
or specific institutional policies. 

To maintain the integrity of the clinical affiliations and foster positive relationships with partner institutions, strict adherence to the terms and 
conditions outlined in the clinical affiliation agreements is crucial. This includes compliance with all institutional policies, procedures, and 
guidelines, as well as respect for the privacy and confidentiality of patients and healthcare professionals. 

Students are responsible to familiarize themselves with the specific requirements and expectations of each clinical site where they work. 
This may involve reviewing and acknowledging any additional training, protocols, or guidelines provided by the clinical site. Adhering to 
these requirements ensures a harmonious and productive experience while upholding the reputation and professionalism of Noorda-COM. 

It is important to recognize that each clinical site may have its own unique culture, policies, and procedures. Adapting and respecting these 
differences, while maintaining the highest standards of professionalism and patient care, is essential. 

By understanding and adhering to the guidelines set forth in the clinical affiliation agreements, a mutually beneficial and rewarding 
experience can be ensured at clinical sites, while upholding the highest standards of medical education and patient care. 

Questions regarding clinical sites can be directed to Beverly Loveland, Administrative Director of Clinical Education at 
Beverly.loveland@noorda.edu 

External Research Internships for Medical Students 
External research internships offer medical students valuable opportunities to gain hands-on research experience, expand their knowledge, 
and contribute to scientific advancements. These internships provide a platform for students to work alongside experienced researchers, 
collaborate on ongoing projects, and develop essential research skills. Engaging in external research internships can significantly enhance 
a medical student's academic and professional development. 

Benefits of External Research Internships 
1. Practical Research Experience: External research internships allow students to apply theoretical knowledge gained in the 

classroom to real-world research settings. Through active involvement in research projects, students develop practical skills, 
including data collection, analysis, and interpretation. 

2. Exposure to Diverse Research Areas: Internships provide students with the opportunity to explore various research fields and 
specialties. This exposure helps students identify their specific areas of interest and potential career paths within the research 
realm. 

3. Collaboration and Networking: Working with experienced researchers, students have the chance to collaborate on 
interdisciplinary projects and build professional relationships. Networking with experts in the field can open doors to future 
research opportunities, mentorship, and potential collaborations. 

4. Skill Development: Engaging in research internships allows students to refine their critical thinking, problem-solving, and analytical 
skills. They learn how to design experiments, collect and analyze data, and draw meaningful conclusions from their findings. 

5. Scientific Communication: Internships provide a platform for students to communicate their research findings effectively. They 
learn to write research reports, create scientific posters, deliver presentations, honing their scientific communication skills. 

Finding External Research Internships 
Medical students can explore various avenues to find external research internships: 

• Research Institutions: Universities, hospitals, and research organizations often offer internship programs for medical students. 
• Government Agencies: National institutes and government research bodies may have internship opportunities in specialized 

fields. 

https://noordacom-my.sharepoint.com/:b:/g/personal/christina_nelson_noorda_edu/IQCZnRsklK7HQYO3NpMQkqHoAWNmRyicOTBBPMm8YAIBY5c?e=kJigFU
mailto:orsp@rm.edu
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• Non-Profit Organizations: Non-profit organizations conducting research relevant to healthcare and medicine may offer internship 
positions. 

• Pharmaceutical and Biotech Companies: Pharmaceutical and biotechnology companies often have research internship programs 
for students interested in the industry. 

Application and Selection Process 
Students should thoroughly research available internship opportunities, review eligibility criteria, and carefully follow application 
instructions. The selection process may involve submitting a resume, cover letter, and academic transcripts. Some internships may require 
interviews or letters of recommendation. It is essential to adhere to application deadlines and maintain professionalism throughout the 
application process. 

Considerations 
While pursuing external research internships, students should consider the following factors: 

1. Time Commitment: Assess the required time commitment for the internship to ensure it aligns with academic responsibilities and 
personal commitments. 

2. Financial Considerations: Determine if the internship offers financial compensation or if it is an unpaid opportunity. Consider the 
impact on personal finances and evaluate potential funding sources or scholarships. 

3. Mentorship and Support: Seek internships that provide mentorship and guidance from experienced researchers. A supportive 
environment enhances the learning experience and fosters professional growth. 

Students should counsel with their research mentors, docents, and academic and clinical advisors as they consider applying for external 
research internships. 

Research Track  
The purpose of the research track is three-fold.  First, it will enhance the student doctor’s ability to think critically and reason scientifically. 
Second, the research track will provide scientific skills to enhance the student’s ability to advance medical science and treatment throughout 
their careers.  Third, it will provide targeted research experiences within the field of specialty in which the student desires to match as a 
resident. 

Courses of the Research Track Designation  

Journal Club 
This course will provide the student with knowledge of how to read, interpret and apply scientific literature.  The ultimate purpose is to provide 
students with skills that will benefit them and their future patients throughout their careers, even as medical science advances past the training 
they receive in school and residency. This course is designed to add value to your education without adding excessive stress to your 
workload. This class will be taken multiple times during medical school. Attendance at Journal Club events is mandatory for all research track 
students and highly encouraged for non-research track students.  

Research Internship 
This course is accomplished during the summer between years 1 and 2. This course is designed to supercharge your research experience.  
There will be a short didactive portion to provide some theory and training.  Then, you will have a chance to train with your research mentor 
or another eminent scientist in a specific research technique.  You will come away with a marketable skill that you can tout in your applications 
for residency and beyond.  There is a great deal of flexibility for you to decide what skill you would like to gain (machine learning, clinical 
trials, animal behavior, electrophysiology, flow cytometry, confocal microscopy, genetics, etc.). 

Discipline-Based Research 
This course provides advanced training with research in your targeted specialty.  It is designed to develop advanced practical research skills 
to aid in your efforts to match to a residency program and to work as a clinician scientist throughout your career. Courses are discipline 
specific, i.e., neurology research, pediatrics research, etc.   

Discretionary or Exploratory Funds 
The Department of Research recognizes the importance of fostering student innovation and supporting their exploration of new ideas and 
research endeavors. In line with this objective, students have the opportunity to request pilot discretionary funds through their mentor. 
These funds, with a maximum allocation of $500 per academic year, are intended to provide financial support for projects or initiatives that 
require additional resources beyond the standard provisions. 

It is important to note that the availability of discretionary funds is subject to the discretion and approval of the Associate Dean for Research. 
While we strive to accommodate as many requests as possible, the allocation of funds is dependent upon the availability of resources and 
the merit and feasibility of the proposed projects. 
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To apply for discretionary funds, students should submit their request to their mentor, who will submit an email to the Office of Research for 
review. It is recommended that the email provide a clear and comprehensive description of their project, including its objectives, 
methodology, expected outcomes, and a budget breakdown outlining how the funds will be utilized. 

Please bear in mind that the availability of discretionary funds may vary from semester to semester based on the research priorities and 
budgetary considerations of the institution. As such, it is advisable to plan ahead and submit requests well in advance of the intended 
project start date. 

Authorship Etiquette in Peer-Reviewed Publications at Noorda-COM 
At Noorda College of Osteopathic Medicine (Noorda-COM), our institutional policy regarding authorship etiquette recognizes the crucial 
role of the principal investigator (PI) in determining authorship and resolving disputes. The following guidelines reflect our institutional 
approach: 

1. PI Discretion and Mediation: Authorship determination is ultimately at the discretion of the PI, who is responsible for overseeing 
the research project. The PI plays a pivotal role in assessing contributions and assigning authorship based on their best judgment 
and in accordance with scholarly conventions. 

2. Open Discussion and Expectations: It is highly recommended that open discussions about authorship expectations occur early in 
the research process, well before authorship becomes a question. This allows for clear communication and understanding among 
the research team regarding the criteria and expectations for authorship. 

3. Long-Term Projects and Student Contributions: Some research projects may span several years, involving multiple students who 
make valuable contributions. In such cases, it is important to recognize the efforts of all individuals involved, regardless of their 
current enrollment status. 

4. PI Autonomy in Authorship Order: The PI has full autonomy to determine the order of authors based on their assessment of the 
contributions made. This decision should be made in a fair and equitable manner, considering the substantiality and significance 
of each individual's involvement. 

5. Continued Authorship Recognition: Students who have contributed to a research project during their time at Noorda-COM may 
maintain authorship on papers resulting from that work, even after leaving the medical school. However, it is important to 
recognize that research may continue after a student's departure, and the PI may exercise their judgment to incorporate additional 
authors based on ongoing contributions. 

6. Dispute Resolution: Any disputes or concerns regarding authorship should be brought to the attention of the PI. The PI will serve 
as the mechanism for resolving such disputes. Their role involves carefully considering the merits of each argument and making a 
fair and informed decision based on their knowledge of the project and the individuals involved. Authorship disputes will not be 
mediated institutionally. 

Roles in Research, Publications, and Presentations 
What is the Role of a Senior Author/PI/Research Mentor?  

1. The principal investigator (PI) is typically a faculty member who oversees the research project. The PI/senior author must possess 
a terminal degree (DO, MD, PhD, DC, etc.). The PI is responsible for securing funding, ensuring compliance with regulations, and 
providing critical guidance throughout the research process. Their contributions must always be acknowledged in any 
dissemination of research findings. The PI is the corresponding author unless explicitly changed by the senior author. 

2. A research mentor provides direct supervision, offering expertise, feedback, and support to ensure the success of student 
researchers. Mentors play an integral role in refining research questions, troubleshooting challenges, and developing analysis 
strategies. Recognizing their efforts is crucial in maintaining academic integrity and honoring collaborative efforts. 

Note: it would not be appropriate for students to come up with a research idea, perform it independently to near completion and then ask 
for a faculty/staff/preceptor to “serve as the PI” after the fact. The PI should be involved from the beginning of the process of project design 
and execution. The role of the PI/senior author is not just symbolic.  

3. The senior author generally represents the individual who is ultimately responsible for the project and the content of all scientific 
representations that are made (posters, abstract, and publications); this is often the PI or a faculty member. The senior author is 
responsible for the integrity of the work as a whole and should be listed as such in all related publications and presentations. 

4. The senior author makes decisions about authorship lists and order. It would not be appropriate for a student to offer authorship 
to another student or add a student to their poster/abstract/publication for any reason except that the senior author has 
considered their contributions significant and worthy of authorship. 

What is the Role of a First Author? 

1. The first author is generally the individual who has done the most work on a project.  It is their responsibility to ensure that the 
research is completed in a timely manner and to organize the efforts of the project.  The first author is responsible for 
accomplishment of the work under the direction of the senior author/principal investigator. 

2. Ethically, research generated under the auspices and in the lab of a PI belongs to the PI and a first author would represent their 
work as work done “within the [name of principle investigator]’s lab”. 
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3. First authors do not submit posters, papers, abstracts, etc. without consent and direction from the PI.  If a student does not 
adequately attribute and recognize the PI, they will often lose credibility in the academic arena as it is broadly understood that 
students do not work in isolation. It is also important to understand that the PI, research mentor, and senior author are putting their 
reputations on the line with every article or professional poster that is published. As such, it is essential to approach all research 
dissemination efforts with the utmost respect and professionalism. 

4. First authors do not serve as the corresponding author on submissions unless explicitly changed by the senior author.  

What is the Responsibility of All Students?  

1. Ensure that your research mentor or PI is aware of and has approved of every abstract and paper submission 
2. Accurately list all contributing authors, ensuring the PI and senior author are included in appropriate positions. 
3. Acknowledge the contributions of research mentors, collaborators, and supporting personnel in your presentations and 

manuscripts. This is commonly done in an acknowledgement slide at the end of your presentation that includes the name and 
picture of your PI as the lab where the work was performed. 

4. Discuss authorship order with your mentor and PI early in the research process to avoid misunderstandings. 

Proper acknowledgment of contributions is not only a matter of academic honesty but also a reflection of professionalism and respect for 
the collaborative nature of scientific inquiry. Failure to adhere to these standards can undermine trust, damage reputations, and jeopardize 
future research opportunities. 

We appreciate your commitment to maintaining the highest standards of scholarly conduct and trust that you will incorporate these best 
practices in all your research endeavors. 

AI Use Policy for Student Research 
As artificial intelligence (AI) tools become more accessible and integrated into academic workflows, it is essential for students at Noorda 
College of Osteopathic Medicine (Noorda-COM) to understand what constitutes ethical and acceptable AI use in research.  If situations 
arise that seem ambiguous, you are advised to always transparently disclose how you used AI.  Transparency, with few exceptions, will 
help you avoid ethics violations.  This policy outlines expectations for AI use in two contexts: 

Research Foundations Course Assignments 
Students are expected to complete all assignments in the Research Foundations course independently, without the assistance of AI tools. 

Use of AI tools (e.g., ChatGPT, GrammarlyGO, Google Gemini, Claude, etc.) to write, revise, summarize, or generate any portion of your 
assignment is strictly prohibited. 

Those that evaluate your work utilize AI detection tools, and if heavy AI involvement is suspected, students may be asked to redo the 
assignment. Repeated or substantial violations will be referred to SPC. 

The goal of the Research Foundations course is to build students’ own skills in critical thinking, writing, and research ethics. Substituting 
those skills with AI undermines that purpose. 

Abstracts, Publications, Posters, and Other Representational Work 
AI may be used as a support tool, but students are expected to remain the primary authors and researchers of all scholarly work 
representing Noorda-COM. 

• A student researcher may use AI for tasks such as grammar editing, proofreading, and formatting suggestions. 
• However, using AI to generate ideas, formulate research questions, write substantial sections of text, or create figures or tables is 

not permitted. 
• Students must be prepared to disclose and document any AI use during manuscript preparation, abstract submission, or 

presentation development. 
• The receiving body of your work (ex: journals, conferences, grants) may have a different AI policy than Noorda-COM. When 

applicable, you are expected to uphold the highest standard of AI use. For example, some journals and conferences have a zero-
tolerance policy for AI use in manuscript writing or peer reviewing so although Noorda-COM allows it, you must follow the 
guidelines of the receiving entity. It is your responsibility to be aware of the applicable policies.  

Examples of acceptable and unacceptable use according to Noorda-COM policy for representative work (not applicable to Research 
Foundations courses) 

Acceptable Use Unacceptable Use 

Using Grammarly or AI tools for grammar correction and 
style refinement 

Using ChatGPT or other AI tools to write paragraphs or 
entire sections 

Running a spell check or clarity check before submitting 
a manuscript 

Asking AI to generate the entire reference list from your 
outline or notes 
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Using AI to explain statistical concepts (like “what is a t-
test?”) for your personal understanding 

Submitting an AI-generated draft as your own writing 

Consulting AI to suggest ways to improve the readability 
of a section you’ve already written 
 

Asking AI to “write a background section for a 
neuroscience abstract” and pasting it into your 
submission 
 

Asking AI to help you write code that will run a t test 
locally 

Asking AI to create the figure or visualize your data 
 

Asking AI to run a statistical test from your data Asking AI to analyze your data and write your results 
section 

Asking AI to help you come up with search terms for your 
literature review 

Asking AI to give you a list of references to use in your 
literature review 

Asking AI for general definitions of what is found in a 
discussion section to give you direction as you write 

Giving AI your PI’s feedback and a copy of your current 
draft and telling it to “fix it” based on the feedback 

 
It is your responsibility to understand and follow the AI use guidelines both at Noorda-COM and at any journal, conference, or funding 
agency you submit work to. If in doubt, ask a faculty advisor or course director before using AI in your research workflow. 

Non-Discrimination and Anti-Harassment Policy 
Noorda-COM is dedicated to the establishment of a research environment free of discrimination and harassment.  Our policy can be found 
here: Link to Non-Discrimination and Anti-Harassment Policy 

https://www.noorda.edu/title-ix-and-non-discrimination/
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